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c§fŸ tho¡ifahsiu m¿f 

 

(KNOW YOUR CUSTOMER) 
 

 

 

t§»æ‹ tho¡ifahs®fns, t§»æ‹ mo¤js«,    òÂa 

tho¡ifahs®fis t§»¡FŸ mDkÂ¡F« nghJ, F‰w¥ Ã‹dâ cŸs 

tho¡if ahs®fis¤ jé®¥gJ« ešytho¡ifahs®fis nr®¤J¡ 

bfhŸtJ«jh‹ t§»ahs®fŸ fil¥Ão¡f nt©oa äf 

K¡»akhdtêKiw. Ïj‰fhf totik¡f¥g£lJjh‹ Know  Your  

Customer  (KYC)  Norms vd¥gL»w ‚c§fŸ tho¡ifahsik m¿f‛ 

éÂKiwfŸ. 

 

m¿Kf« (Introduction) 

 

t§»ahs®fŸ KYC Norms vd¥gL« ‚ckJ tho¡ifahsiu m¿jš‛ 

 

g‰¿a éÂKiwfŸ F¿¤J bjëthf m¿ªJ bfhŸtJ äfÎ« mtÁa«. 

 

 

 ešy, Áwªj tho¡ifahs®fis¥ ghJfh¤jš 

 

 jtwhd  tho¡ifahs®fis¡  fisbaL¤J  btëna‰Wjš  

k‰W« jé®¤jš 

 

 nk‰f©l brašKiwfshš t§»ia¥ ghJfh¤jš 

 

Ïitna KYC  éÂKiwfë‹ K¡»a neh¡f§fŸ. vdnt, t§»fŸ 

tâf¤Âš ftd« brY¤Jtij¥ nghynt tho¡ifahs® cldhd 

ešYwÎ mt®fsJ njitfŸ k‰W« éU¥g§fis m¿ªJ bfhŸSjš 

ngh‹wt‰¿š mÔj ftd« brY¤j nt©oaJ mtÁa«. t§»æ‹ fiw 

goahj brašghLfŸ thæyhf, tho¡ifahs®fŸ k‰W« 

t§»ahs®fëilna bgUªj‹ikahd cwit cWÂ¥gL¤Â t§» 

tâf¤ij nk‰bfhŸsnt Ïªj KYC éÂKiwfŸ. Ïªj mo¥gil¡ 

nfh£ghL Á¿J« ÃwHhkš Ã‹g‰w¥gl nt©L«. 
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tho¡ifahs® g‰¿a étu« (Customer Profile) 
 

tho¡ifahsiu  m¿jš  v‹gJ  t§»æaè‹  mo¥gil¡  

nfh£ghL, tho¡ifahs® g‰¿a mÂfg£rkhd étiu§fis nrfç¤J¥ 

bg‰W ÏªÂa  k‰W«  t§»æ‹  r£l  éÂKiwfS¡F  f£L¥g£ltuhf 

tho¡ifahs®, t§»ahs® k‰W« Ït®fsJ cwÎ mikjš 

 

 tho¡ifahs®fë‹ njitfis m¿jš 

 

 mt®fS¡F¥ bghU¤jkhd nritfis tH§Fjš 

 

 tho¡ifahs®fsJ   tâf   msÎ,   éU¥g§fŸ   ngh‹wt‰¿‹ 

 

mo¥gilæš   mt®fis   tif¥gL¤Â,   t§»æ‹   tâf¤ij 

nk«gL¤Jjš ngh‹wt‰iw ãiwnt‰w nt©L«. 

 

ÏªÂa çr®› t§»æ‹ mQFKiw k‰W« neh¡f§fŸ (RBI’s 

Approach and Objectives) 
 

tho¡ifahs® g‰¿ étu§fis¥ ga‹gL¤Â, mt®fSila 

 

gçt®¤jidfis EQ¡fkhf¡ f©fhâ¤J, r£l¤Â‰F¥ òw«ghd 

 

fz¡Ffis milahs« fhQjš – tho¡ifahsiu m¿jš g‰¿a 

 

éÂKiwfë‹ neh¡f§fëš K¡»akhd x‹whF«. 

 

 

 

t§»fë‹  nritfis  Kiwnflhf¥  ga‹gL¤Â,  fW¥ò¥  

gz¤ij btŸisah¡Fjš ngh‹w F‰w§fŸ bgU» tU« Ï‹iwa 

NHèš – ‚ckJ tho¡ifahsiu m¿jš‛ g‰¿a éÂKiwfŸ mÂf 

K¡»a¤Jt« bgW»wJ. mj‹ éisthf òÂa gçkhz§fS« jFªj 

têfh£LjšfS« m¿Kf« M»ÍŸsd. 

 

          j‰bghGJ  bgU»  tU«  Â£lä£l  bghUshjhu¡  F‰w§fŸ.  

cyf¥ bghUshjhuy« k‰W«  mikÂ¡F  bgU«  m¢RW¤jiy  
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V‰gL¤ÂÍŸsd.  Ïjid v¢rç¡if kâahf vL¤J¡ bfh©l ÏªÂa 

çr®› t§», jFªj MŒÎfS¡F¥  ÃwF t§»fS¡F gšntW têfh£L 

jšfisÍ« m¿ÎW¤jšfisÍ« tH§»ÍŸsJ. 

 

gšntW bghUshjhu¡ F‰w§fŸ g‰¿a éê¥òz®itÍ«, ‚ckJ tho¡if 

ahsiu m¿jš‛ g‰¿a éÂKiwfŸ k‰W« çr®› 

t§fæ‹ têfh£LjšfŸ g‰¿a bjŸëa m¿itÍ« x›bthU 

t§»ahsU« bg‰¿U¡f nt©oaJ mtÁa«. 

 

 eh£L¡FŸS«, cyf mséY« t§»fis¥ ga‹gL¤Â   ‚gz¢ryit 

(Money  Laundering)”  ngh‹w  bghUshjhu¡  F‰w§fŸ  

ãfœtij¤ jL¤jš 

 

 tho¡ifahs®fë‹ ju« k‰W«  j‹ikfis  t§»fŸ  cça  

Kiwæš m¿ªJbfh©L, j§fS¡F neu¡ Toa Mg¤Jfis 

T®ikahf¤ jé®¤J¡bfhŸs cjÎjš ngh‹witna çr®› t§»æ‹ 

neh¡f§fshF«.  

 

 mj‹go mid¤J t§»fS« j§fS¡F¥ bghU¤jkhd ‚ckJ 

tho¡ifahsiu m¿jš‛ g‰¿a bfhŸiffis ã®thf mséš 

tF¤J¡ bfhŸs nt©L«. 

 

 t§»  tâf¤Âš  <LgL«  mid¤J  »isfŸ  k‰W«  ÃçÎfŸ  

mªj¡ bfhŸiffë‹  mo¥gilæyhd  éÂKiwfis  

v¢rç¡ifÍl‹  Toa ftd¤Jl‹ Ã‹g‰w nt©L«. 

 

 

çr®› t§» tF¤JŸs ‚ckJ tho¡ifahsiu m¿jš‛ g‰¿a 

bfhŸiffŸ 

 

tho¡ifahs®  g‰¿a  m¿jš  bfhŸiffŸ  ÏªÂa  çr®›  t§»ahš 
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nk«gL¤j¥g£L 25.2.2016 m‹W f£lhakhd têfh£Ljyhf 

milahs¥gL¤j¥ g£lJ. Ïªj bfhŸiffëš m›t¥nghJ V‰gL« 

kh‰w§fis ÏªÂa çr®› t§» nk«gL¤ÂÍŸsJ. 

 

 

tho¡ifahs® m¿jš bfhŸiffëš K¡»akhd ö©fshf 

 

1. tho¡ifahs® V‰ò¡ bfhŸif 

 

2. tho¡ifahsiu milahs¥gL¤Jjš 

 

3. Ïl® nkyh©ik k‰W« 

 

4. gçt®¤jidfis f©fhâ¤jš. 

 

M»ait mikªJŸsJ. 

 

 

1. tho¡ifahs® V‰ò¡ bfhŸif   

        (Customer Acceptance Policy - CAP) 

 

tho¡ifahsiu V‰gJ mšyJ V‰f kW¥gJ g‰¿a nj®Î Kiwfis 

Ïªj¡ bfhŸif tiuaW¡»wJ 

 

 Ïj‹go,  m¿a¥glhj  òida¥g£l  bga®fŸ  k‰W«  Ïutš  

bga®fëš (Anonymous/Fictitious/Benami  Names)  

fz¡FfŸ  bjhl§f¥gl¡ TlhJ. 

 fz¡F¤ bjhl§f¥gL«nghJ, é©z¥jhuç‹ milahs«, Kftç 

ngh‹w étu§fS¡fhd Mjhu§fis t§» KG ftd¤Jl‹ 

MŒªJ mt‰W¡fhd Mtz§fis¥  bgw  nt©L«.   Ïªj  

éÂKiwfS¡F¡  f£L¥glhj é©z¥g§fŸ  f©o¥ghf  

jé®¡f¥gl  nt©L«.   é©z¥g«  k‰W« Mtz§fë‹ e«gf¤ 

j‹ikæš FiwfŸ fhz¥gL« g£r¤Âš, vªjéj Ra rkhjhdK« 

(Compromise) brŒJbfhŸshkš ãuhfç¤Jél nt©L«. 
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 K‹dnu cŸs fz¡FfëY« Tl  Ï¤jifa jtWfŸ fhz¥go‹ 

mªj fz¡FfŸ bjhlu¥gl¡ TlhJ. 

 

 é©z¥gjhuç‹  milahs¤ij  cWÂ  brŒÍ«nghJ,  F‰w¥  

Ã‹dâ cŸst®fŸ, Ôéuthj mik¥òfŸ ngh‹W jil 

brŒa¥g£l Ïa¡f§fŸ, r£l Ûwš F‰wKŸst®fŸ ngh‹wt®fŸ 

t§» t£l¤J¡FŸ tªJélhj t©z« v¢rç¡if ifahs¥gl 

nt©L«. 

 

 k‰bwhU  eg®  mšyJ  mik¥Ã‹  rh®ghf  fz¡»id  Ïa¡f  xU 

tho¡ifahsnuh  mšyJ  òÂa  kåjnuh  ãaä¡f¥gL«nghJ  

mj‹ mtÁa¤ijÍ«, Ã‹dâiaÍ« bjëÎw Muha nt©L«. 

fz¡»š ãfG« gçt®¤jidfë‹ v©â¡if, gz msÎ, r£l 

Ûwš Ïšyhik ngh‹wit f©fhâ¡f¥gl nt©L«. 

 

 t§» bgW« étu§fŸ k‰W« Mtz§fŸ, fW¥ò¥ gz¥ gçkh‰w¤ 

jil¢r£l« (Prevention of Money Laundering Act) k‰W« Ïl® 

nkyh©ik (Riskl Management) ngh‹wt‰iw ftd¤Âš 

bfh©nl mika nt©L«. 

 

2. tho¡ifahs® milahs« fhQ« têKiw  

 (Customer Identification Procedures) 

 

òÂa fz¡F Jt§F«nghJ« mšyJ K‹dnu cŸs fz¡Ffis 

MŒÎ brŒÍ« nghJ« - t§»ahs® fil¥Ão¡f nt©oa têKiwfŸ 

 

 

 tho¡ifahsiu   milahs«   fhQjš   v‹gJ   –    

rk®¥Ã¡f¥g£l e«gf¤Â‰Fça  Mtz§fŸ  k‰W«  jftšfis  

rç  gh®¤J  mtuJ milahs§fis cWÂ brŒjny MF«. 
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 t§»¡F xU  òÂa  tho¡ifahs®  mDkÂ¡f¥gL«  nghJ«, 

ftd¤Âš vL¤J¡  bfhŸs  nt©oa  tifæš  ãfH«  

gçt®¤jidfë‹  nghJ«, K‹dnu  cŸs  tho¡ifahsç‹  

milahs¢  rh‹W  Mtz§fë‹ c©ik¤  j‹ikæš  

Ia¥ghLfŸ  V‰gL«  nghJ«  -  t§»  tF¤JŸs bfhŸifæš 

k‰W« éÂKiwfëš ÏUªJ Á¿jsÎ« ÃwHhkš brašgl 

nt©L«, 

 

 

 tho¡ifahs® xU Ïašghd jå kåj® (Natural Person) våš, 

mtuJ milahs«, Kftç, bjhêš ngh‹W bfhL¡f¥g£LŸs 

jftšfis cWÂ brŒÍ« e«gf¤ j‹ik cŸs Mtz§fŸ 

bgw¥gl nt©L«. 

 

 

 

tho¡ifahs® r£l¥ó®tkhf brašgL« mik¥ò mšyJ ãWtd« 

(Legal Persons) våš,  

 

 

1. mªj  mik¥Ã‹  r£lßÂahd  jFÂãiy  (Legal   Status)  cfªj 

Mtz§fŸ thæyhf rçgh®¡f¥gl nt©L«. 

 

2. m¤jifa mik¥Ã‹ rh®ghf brašgl¡ nfhU»wt®fS¡F 

mik¥ò tH§»ÍŸs   m§Ñfhu«   Kiwahf   cŸsjh   vdÎ«,   

mtuJ milahs¤ijÍ« cça Mtz§fŸ thæyhf cWÂ brŒa 

nt©L«. 

 

3. mik¥Ã‹ cçik vtU¡F cçaJ v‹gijÍ«, mj‹ 

f£lik¥igÍ« e‹F  òçªJ  bfhŸs  nt©L«.   Ã‹d®,  mªj  
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mik¥Ã‹  rh®ghf brašgL« jåeg® (Natural  Person)mid¤J 

jFÂfS« cŸstuh  

v‹gij¤ Ô®khå¡f nt©L«. 

 

 

mYtyf ßÂahf kÂ¥òŸs Mtz§fŸ  

(Officially Valid Documents – OVD) 

 

ÏªÂa muR 6 mYtyf ßÂahf kÂ¥òŸs Mtz§fis milahs¢ 

rh‹whtzkhf m¿é¤JŸsJ. Ïitahdt 

 flÎ¢Ó£L (gh°ngh®£) 

 

 X£Le® cçk«, 

 

 th¡fhs® milahs m£il 

 

 tUkhdtç¡ fz¡F m£il, 

 

 UIDAI tH§F« Mjh® m£il k‰W« 

 

 NREGA tH§F«  gâ  m£il   

 

Ït‰WŸ  VjhtJ  x‹iw  milahs¢rh‹whtzkhf  më¡fyh«. 

Ït‰¿š  tho¡ifahsç‹  KftçÍ« ÏU¡Fkhdhš,  mJnt  Kftç¢  

rh‹whtzkhf  V‰W¡  bfhŸs¥gL«. Kftç Ïšyhj g£r¤Âš 

KftçÍl‹ Toa ntbwhU rh‹whtz¤ij më¡f nt©L«. 

 

mYtyf ßÂahf kÂ¥òila Mtz§fŸ vJÎ« Ïšyhjg£r¤Âš, t§»¡ 

fz¡if (f£L¥ghLfSl‹ Toa ÁW fz¡FfŸ nghš) bjhl§f KoÍ«. 

milahs¢  rh‹whtz¤Â‰F¥  Ã‹tU«  Mtz§fëš  VjhtJ 

x‹iw¡ bfhL¤J rhjhuz t§»¡ fz¡if¤ bjhl§f KoÍ«. 

 

 k¤Âa/khãy  muR¤  JiwfŸ,  r£lßÂahd/be¿Kiw  mÂfhçfŸ 

bghJ¤Jiw ãWtd§fŸ, g£oaèl¥g£l tâf t§»fŸ, bghJ¤ 

Jiw ãÂ ãWtd§fŸ tH§»a òif¥gl¤Jl‹ Toa milahs 

m£il 
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(mšyJ) 

 

 bfr£ mÂfhç ifbah¥gä£L m¤jh£Á më¡F« foj« 

(òif¥gl¤Jl‹).  

 

Kftç¢ rh‹¿‰F¥ Ã‹tU« VjhtJ xU Mtz« 

 

 

 rÛg¤Âa Ïu©L khj fhy¤Â‰Fça ga‹gh£L ÃšfŸ (c«. 

ä‹rhu«, bjhiyngÁ, ifngÁ, rikaš vçthÍ, FoÚ® tç 

ngh‹wit). 

 

 brh¤J/efuh£Á tç uÓJ 

 

 mŠrš mYtyf nrä¥ò¡ fz¡F/t§»¡ fz¡F m¿¡if 

 

 bghJ¤ Jiw mYtyf§fŸ/muR¤ JiwfŸ tH§F« KftçÍl‹ 

Toa XŒñÂa MizfŸ. 

 

 k¤Âa/khãy   muR¤   JiwfŸ   r£lßÂahd   be¿Kiwahs®fŸ 

g£oaèl¥g£l tâf t§»fŸ, bghJ¤ Jiw ãWtd§fŸ, bghJ¤ 

Jiw ãÂ  ãWtd§fŸ,  g§F¥  gçt®¤jid  ãiya¤Âš  

g£oaèl¥g£l FGk§fŸ   j¤j«   gâahs®fS¡F¡   

FoæU¥ò¡fhf   tH§F« MizfŸ mYtyf ßÂahf Ï¤jF 

ãWtd§fSl‹ FoæU¥ò¡fhf V‰gL¤Â¡ bfhŸS« 

cçk¤Â‰fhd x¥gªj§fŸ. 

 

 mašeh£L   M£Á¥gu¥bgšiyÍila   muR¤   JiwfŸ   mšyJ 

ÏªÂahéYŸsmašeh£L¤ Jhju§fŸ tH§F« Mtz§fŸ. 

 

 

 

 

        nkny F¿¥Ã£lit bghJthd têahfhJ.  Ï›thW 

vëikah¡f¥g£l  brašKiwia xU tho¡if ahs®fS¡fhf 

V‰W¡ bfhŸsyhkh v‹gJ t§»æ‹ Koé‰F él¥gL»wJ. 
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         bga® kh‰w¥g£L, mYtyf ßÂahf kÂ¥òila Mtz§fŸ òÂa 

bgaçš Ïšyhé£lhš, t§»¡ fz¡if¤ bjhl§f khãy muR 

tH§F« ÂUkz¥ gÂÎ¢ rh‹¿jœ/bga® kh‰w« m¿é¡f¥g£l 

muÁjœ M»at‰Wl‹ giHa bgaçš cŸs VjhtJ kÂ¥òila rh‹wh 

tz¤Â‹ efYl‹ (rh‹bwh¥gäl¥g£lJ) t§»æl« më¡fyh«. 

ÂUkz« mšyJ bga® kh‰w« brŒjt®fŸ nk‰F¿¥Ã£l tifæš 

t§»ia mQ» òÂa bgaçš fz¡F¤ bjhl§fyh«. 

 

 

 fz¡F¤ bjhl§F«nghJ«, %.50,000/-¡F mÂfkhd gz« / gz« 

rhuh gçt®¤jidfëš tUkhd tç¡ fz¡F v© F¿¥Ãl¥gl 

nt©L«.  

 cŸeh£oš  %.50,000/-K«  mj‰F«  mÂfkhf¥  gz«  

mD¥ò«nghJ« mašeh£L¡F¥ gz« mD¥ò«nghJ« m¤jifa 

gçt®¤jidfS¡F nfxŒÁ eilKiwia¥ ó®¤Â brŒtJ 

mtÁa«. 

 

 

t§»æš fz¡F it¤Âuhj tªJnghF« tho¡ifahs®fŸ j§fë‹ 

milahs« k‰W« Kftç rh‹whtz§fis t§»æš fh£ona 

%.50,000 k‰W« mj‰F« mÂfkhd _‹wh« eg® ãÂ¥ bghU£fis 

t§»æläUªJ th§f KoÍ«.  

 

t§»æš fz¡F it¤ÂU¡F« tho¡ifahs®fŸ _‹wh« eg® 

ãÂ¥bghU£fis t§»æläUªJ th§f KoÍ«. t§»æš fz¡F 

it¤ÂU¡F« tho¡ifahs®fŸ _‹wh« eg® ãÂ¥ bghU£fis 

th§F«nghJ nfxŒÁ eilKiw njitæšiy.  

 

MæD«, t§»¡ fz¡»š g‰W it¤J %.50,000 k‰W« mj‰F« 

mÂfkhd kÂ¥òŸs _‹wh« eg® ãÂ¥bghU£fŸ rh®ªj 

gçt®¤jidfis (gzkh‰w«/fhnrhiy bfhL¤J j§f«/Ãsh£od« 
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th§Fjš ngh‹wit) nk‰bfhŸS«nghJ, tUkhdtç¡ fz¡F 

v©iz¡ F¿¥Ãl nt©oaJ mtÁa«. ÏJtªJnghF« 

tho¡ifahsU¡F« bghUªJ«. 

 

 

 

t§»fŸ nfxŒÁ gÂntLfëš cŸs étu§fis m›t¥nghJ 

ÂU¤Âaik¤J rçtu guhkç¥gJ mtÁakhF«. t§»¡fz¡F 

nkyh©ikæš ÏJ K¡»akhdJ. Ïl®tuÎ kÂ¥Õ£o‹go, t§»fŸ 

nfxŒÁ jftšfis¥ òJ¥Ã¡F«  fhytiuaiw  ã®zæ¡f¥gL«.  

Ïjdhš  t§»¡  fz¡Ffëš nkhrofŸ ãfœtJ« jL¡f¥gL«. 

 

 

 

3.    tho¡ifahsç‹ gçt®¤jidfis f©fhâ¤jš  

       (Monitoring  of Customer Transactions) 

 

 

tho¡ifahsç‹ gçt®¤jidfis¡ f©fhâ¥gJ v‹gJ äf 

K¡»akhdJ«, mtÁakhdJ« MF«.t§» tF¤JŸs bfhŸifæ‹go, 

tH¡fkhd gçt®¤jidfë‹ j‹ik k‰W« msÎ (Type and Size) 

kÂ¥ÕL brŒa¥gl nt©L«. tho¡ifahsU¡F r£lßÂahf 

mDkÂ¡f¥g£LŸs elto¡if                

               ãfG«nghJ, mit cldoahf milahs« fhz¥gl 

nt©L«. mL¤j f£l érhuizfŸ nk‰bfhŸs¥gl nt©L«. 

 

eh£o‹  r£l¤Â‰F«,  bghUshjhu¤Â‰F«  CW  éisé¡F«  tifæš 

ãfG« tH¡f¤Â‰F khwhd, bgça mséyhd gçt®¤jidfŸ ÛJ jå¡ 

ftd« brY¤j¥gl nt©L«. 

 

xU gçt®¤jid jå¥g£l Kiwæš gh®¡F«nghJ, mDkÂ¡f¥g£l r£l 

tu«òfS¡FŸ   ÏU¥gjhf¤   njh‹W«.Mdhš,   Ï¤jifa   gy 

gçt®¤jidfŸ äfÎ« ÂwikÍl‹ xU bjhF¥ghf ãfœ¤j¥g£L, bgU« 

bghUshjhu¡ F‰w§fŸ ãfH thŒ¥ò cŸsJ. 
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rhjhuzkhf xU tho¡ifahs®, mtuJ jFÂ k‰W« mt® 

nk‰bfhŸsÎ« tH¡fkhd elto¡iffS¡F¥ bghUªjhj tifæš 

ÂObud bgça mséyhd bjhiffŸ ml§»a gz¥ gçt®¤jidfis 

ãfœ¤J«nghJ, t§» mÂfkhd v¢rç¡ifÍl‹ ftd« brY¤j 

nt©L«. 

 

milahs« fhz¥g£l tho¡ifahsç‹ tUkhd«, ruhrçahf fz¡»š 

cŸs ÏU¥ò¤ bjhif M»a Ït‰W¡F¥ bghUªjhj tifæš bgU« 

bjhiffSl‹ tH¡f¤Â‰F mÂfkhd v©â¡ifæš gçt®¤jidfŸ 

ãfœ¤j¥gL«  fz¡FfŸ  c‹å¥ghf  ftå¡f¥gl  nt©L«.   mªj¡ 

fz¡FfŸ, r£l¤Â‰F¥ òw«ghd fW¥ò¥ gz¤ij 

btŸisah¡Ftj‰F¥ ga‹gL¤j¥glyh«. 

 

%.10.00 Ïy£r« k‰W« mj‰F« nkyhd gz¥ gçt®¤jidfŸ, t§»æš 

Kiwahf gÂÎ brŒa¥gl nt©L«.  mt‰¿š rªnjf¤Â‰F cçat‰iw¡ 

f©l¿ªJ  elto¡if  nk‰bfhŸs,  X®  cŸ  f©fhâ¥ò  Kiwia  

(Internal Monitoring System) nk‰bfhŸs nt©L«. 

 

 

c§fŸ tho¡ifahsiu m¿jèš mL¤j K¡»akhdnjh® m«r« ‚Ïl® 

nkyh©ik (Risk Management)‛ MF«. Ú©l fhykhf t§»fŸ gy 

Ïj‹ K¡»a¤Jt¤ij czuhkš ÏUªjd. rÛg fhykhf t§»fŸ ÏJ 

F¿¤j éê¥òz®it V‰gL¤JtnjhL KG ftd¤JlD« 

v¢rç¡ifæl‹ brašgl tèÍW¤j¥g£L tU»wJ. ÏJ g‰¿ fh©ngh«. 

 

 

4. Ïl® nkyh©ik (Risk Management) 

 

t§»æš gšntW tifahd tho¡ifahs®fŸ cŸsd®. mt®fis  

milahs« fhQ« bghU£L bgw¥gL« jftšfŸ k‰W« Mtz§fŸ, 

çr®› t§»æ‹ têfh£Ljšfë‹go mikªÂl nt©L«.  
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t§», jdJ tho¡ifahs®fis – 

 

1. Fiwªj Ïl® (Low Risk) tho¡ifahs®fŸ 

 

2. eL¤ju k‰W« mÂf Ïl® (Medium and High Risk) tho¡ifahs® 

fis  vd tif¥gL¤Â¡ bfhŸs nt©L«. 

 

Fiwªj Ïl® (Low Risk) tho¡ifahs®fŸ 

 

rhjhuz jå eg®fŸ k‰W« r£l¥ó®tkhd mik¥òfŸ Ïªj tifæš 

mikt®.  Ï›tifædç‹ milahs« k‰W« tUkhd Mjhu« 

ngh‹wt‰iw vëjhf cWÂ brŒa KoÍ«. bgw¥g£l milahs« 

k‰W« jftšfS¡F Ïz§f, Ï¤jifa fz¡Ffë‹ gçt®¤jidfŸ 

mikÍ«. khj CÂa« bgWnth®, muR¤ JiwfŸ, muR¡F¢ brhªjkhd 

ãWtd§fŸ, r£l mik¥òfŸ ngh‹w tho¡ifahs®fŸ Ïªj tifæš 

ml§Ft®. Ïªj tifæd®, t§»æ‹ mo¥gil¤  njitfshd  

milahs«,  Kftç  ngh‹w  jftšfis¥  ó®¤Â brŒjhš nghJkhdJ. 

bgU« gz¡fhu®fŸ (High  Networth  Indviduals) Ïªj tifæš 

Ïl«bgw kh£lh®fŸ. 

 

 

 

eL¤ju k‰W« mÂf Ïl® (Medium and High Risk) 

tho¡ifahs®fŸ 

 

ruhrçiaél mÂf¥goahd Ïl®fis t§»¡F V‰gL¤j¡ Toa j‹ik  

bghÂªjt®fshf Ï›tif tho¡ifahs®fŸ mikt®. 

 

 tho¡ifahs®fë‹ Ã‹dâ 

 

 nk‰bfhŸS« brašghLfë‹ Ïašò 

 

 gâ, bjhêš k‰W« thG« Ïl« 

 

 brhªj ehL 
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 ãÂ Mjhu§fŸ 

 

 gçt®¤jidfë‹ msÎ k‰W« gçt®¤jidfS¡F 

Ïilnaahd fhy ÏilbtëfŸ 

 

 

 

 F¿¥ghf r£l tu«òfis ÛW»a bgça mséyhd 

gçt®¤jidfŸ ngh‹wt‰iw mo¥gilahf it¤J Ï¤jifa 

tho¡ifahs®fŸ ju« Ãç¡f¥gLt®.   Ï¤jifa tho¡ifahs®fis 

milahs« fhQ« nghJ«, fz¡»id f©fhâ¡F« nghJ« äFªj 

v¢rç¡if fil¥Ão¡f nt©L«. eL¤ju k‰W« mÂf Ïl® (Medium 

and High Risk) tho¡ifahs®fŸ tifæš Áy cjhz§fŸ 

Ã‹tUkhW: 

 

 mašehL thœ ÏªÂa®fŸ 

 

 

 bgU« brštªj®fŸ (High Networth Persons) 

 

 muR M£Á¥ bghW¥Ãš cŸnsh® (Pottentials) 

 

 mw¡ f£lisfŸ k‰W« nrit ãWtd§fŸ 

 

 mašehLfëš e‹bfhil tNè¡F« muR rhuh ãWtd§fŸ 

(NGOs) 

 

 mašehLfëš tâf« brŒÍ« ãWtd§fŸ 

 

 cŸeh£L k‰W« btëeh£L muÁaš Ãugy§fŸ 

 

 xnu FL«g¤Âd® bgU«ghyhd g§Ffis¤ j‹ tr« it¤ÂU¡F« 

ãWtd§fŸ 

 

 

 brašglh Jizt®fis¡ bfh©l ãWtd§fŸ(Firms with 

Sleeping Partners) 

 

 rªnjf¤Â‰Fça neuo bjhl®ò Ïšyhj tho¡ifahs®fŸ (Non-

face-to-face customers with dubluous reputation) 

ngh‹wt®fŸ Ïªj tifæš ml§Ft®. 
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‚ÁWfz¡F‛ 

 

 

ÁWfz¡F Jt§f rÛg¤Âš vL¡f¥g£l tho¡ifahs®  òif¥ 

gl¤Jl‹ t§»  mÂfhç  K‹åiyæš  ifbah¥g«/ifeh£L  

it¤J  ÁWfz¡if¤  bjhl§fyh«. 

 

 ÁWfz¡Ffëš vªjbthU rka¤ÂY« ãYit¤ bjhif 

%.50,000/-I él mÂfkhf ÏU¡f¡TlhJ. 

 

 xU  M©oš  tuÎ  it¡f¥g£l  bkh¤j¤  bjhif  %.1,00,000/-

¡F« mÂfkhf ÏU¡f¡TlhJ. 

 

 xU khj¤Âš fz¡»èUªJ vL¡f¥g£l gz« mšyJ kh‰w¥g£l 

gz« %.10,000/-I él mÂfkhf ÏU¡f¡TlhJ. 

 

 mašeh£oèUªJ tU« gz« Ï¤jF fz¡Ffëš tuÎ it¡f¥gl 

kh£lhJ. 

 

 Kjèš Ï¤jF fz¡FfŸ 12 khj§fŸ tiu k£Lnk brašgh£oš 

ÏU¡F«. mj‹Ã‹d® fz¡F it¤ÂU¥gt® fz¡F¤ bjhl§» xU 

tUl¤Â‰FŸvjhtJmilahs¢rh‹whtz¤Â‰F é©z¥Ã¤jj‰fhd 

rh‹iw¡ fh£L«g£r¤Âš nkY« 12 khj§fS¡F brašgh£Ll‹ 

és§F«.  nf.xŒ.Á. ¡F njitahd Mtz§fis¤ juhé£lhš,  

t§»ahš  tho¡ifahsç‹  Ï¡fz¡»id  bjhl§f KoahJ. 
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tho¡ifahs® g‰¿a K¡»a¤Jt« thŒªj étu§fŸ  

(Qualitative Data about Customers) 

 

òÂa k‰W« K‹dnu cŸs mid¤J fz¡FfS¡F« jå¤jåna 

‚tho¡ifahs®  Ra  étu¡  F¿¥ò  (Customer Profile)‛ jahç¡f¥ 

g£L, bjhl®ªJ MŒÎ brŒa¥gl nt©L«.  xU »isæèUªJ k‰bwhU 

»is¡F kh‰wyh» tU« fz¡»‰F« òÂa é©z¥g¥ got« bgw¥g£L 

rÛg¤Âa tho¡ifahs® étu¡ F¿¥ò jahç¡f¥gl nt©L«. mnj 

ngh‹W Ïa¡fäšyh fz¡F (Inoperative Account) x‹W Ïa§F« 

fz¡fhf kh‰w¥gL« nghJ« nk‰f©l têKiw Ã‹g‰w¥gl nt©L«. 

 

gštif fz¡FfŸ - bgw¥gl nt©oa Mtz§fŸ 

 

jå eg®fŸ, ãWtd§fŸ, muR¤ JiwfŸ, mw¡f£lisfŸ, nrit 

ãWtd§fŸ vd gštif fz¡FfŸ t§»fëš Jt§f¥gL»‹wd.  

fz¡Ffis Ïa¡F»wt®fë‹ milahs¢ rh‹W¡fhf òif¥gl¤Jl‹ 

Toa milahs¢ rh‹W«, Kftç¡fhd rh‹W« mo¥gilahf 

bgw¥gLtJ tH¡f«. jéu, bghJthf t§»fëš Jt§f¥gL« fz¡FfŸ 

k‰W« bgw¥gl nt©oa Mtz§fŸ (mrš Mtz§fnshL x¥Ãl¥g£L 

cWÂ brŒa¥g£l efšfŸ (Copies verified with originals) g‰¿ 

t§»ahs®fŸ bjëÎw m¿ªÂU¡f nt©L«. 

 

jåeg® fz¡FfŸ (Individual Accounbts) 

 

bgaU¡fhd Mjhu Mtz§fŸ (Name Proof) 

 

1. flÎ¢ Ó£L, 

 

2. tUkhd tç ãuªju¡ fz¡F v© m£il, 

 

3. th¡fhs® milahs m£il, 

 

4. X£Le® cçk«, 
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5. t§»¡F V‰òila milahs m£il, 

 

6.   é©z¥gjhuç‹   milahs«   k‰W«   Kftçia   cWÂ   brŒJ 

m§Ñfç¡f¥g£l  bghJ  mÂfhu«  cilat®  mšyJ  muR¥  

gâæš cŸst® t§»¡F ÂU¥Âaë¡F« tifæš tH§F« foj«, 

 

7.  Mjh® m£il ãuªju  Kftç  k‰W«  Ïju  étu§fŸ  F¿¤j  

Mtz§fŸ  g‰¿Í«, ãWtd§fŸ, mw¡f£lisfŸ ngh‹w 

gštif fz¡FfS¡fhd Mtz§fŸ g‰¿Í« Ïå fhzyh«. 

 

 

jåeg® fz¡FfŸ (Individual Accounts) 

 

rçahd ãuªju Kftç¡fhd Mjhu Mtz§fŸ 

 

1. bjhiyngÁ f£lz¢ Ó£L, 

 

2. Ãw t§»¡ fz¡F¥ ò¤jf«, 

 

3. m§Ñfç¡f¥g£l bghJ mÂfhu« cilat® mšyJ myR¥ gâæš 

 

cŸst® t§»¡F ÂU¥Âaë¡F« tifæš tH§F« foj«, 

 

4. FL«g m£il, 

 

5. ä‹ f£lz¢ Ó£L, 

 

 

6. t§»¡F V‰òila tifæš ntiy mk®¤Jdçl«(Employer) 

ÏUªJ foj«, 

 

7. Mjh® m£il 

 

 

 

 

 

 

ãWtd§fë‹ fz¡FfŸ (Instituitonal Accounts) 

 

ãWtd¤Â‹ bga®, tâf« nk‰bfhŸS« Ïl«, jftš bjhl®ò¡fhd 

Kftç, bjhiyngÁ k‰W« ä‹dŠrš v©fŸ ngh‹wt‰W¡fhd Mjhu 

Mtz§fŸ 
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1. ãWtd« r£l¥ó®tkhf xU§»iz¡f¥g£l rh‹¿jœ (Certificate 

of Incorporation), 

 

2. mik¥ò  Kiwæ‹  éÂfŸ  k‰W«  KiwfŸ  (Memorandum  and 

Articles of Association) 

 

3. t§»æš fz¡F bjhl§f, ã®thf¡ FG Ïa¡Fe®fŸ ãiwnt‰¿a 

Ô®khd«, 

 

4. fz¡if Ïa¡f m§Ñfhu« tH§f¥g£lt®fë‹ milahs«, 

 

5. gt® M¥ m£lh®å, 

 

6. ä‹ f£lz¢ Ó£L, 

 

7. tUkhd tç ãuªju¡ fz¡F v© xJ¡f¥g£l foj efš, 

 

8. bjhiyngÁ f£lz¢ Ó£o‹ efš ngh‹wit 

 

 

 

ãWtd¤Â‹ r£l¥ó®t bga® (Legal  Name)  k‰W« Kftç, mid¤J 

T£lhs®fë‹  (Partners)  bga®fŸ  k‰W«  KftçfŸ,  ãWtd«  

k‰W« T£lhs®fë‹ bjhiyngÁ v©fŸ ngh‹wt‰W¡fhd Mjhu 

Mtz§fŸ 

 

gÂÎ brŒa¥g£l ãWtd« Mæ‹, 

 

1. gÂÎ¢ rh‹¿jœ 

 

2. T£lh©ik¥ g¤Âu« 

 

3. ãWtd¤Â‹ rh®Ãš tâf brašghLfis nk‰bfhŸsÎ« 

T£lhs® mšyJ gâahsU¡F tH§f¥g£l gfu mÂfhu Mtz«, 

 

4. T£lhs®fŸ  k‰W«  gfu  mÂfhu  Mtz«  tH§f¥g£lt®fë‹ 

milahs« k‰W« Kftçfis cWÂ brŒÍ« Mtz§fëš 

VnjD« x‹W 
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5. ãWtd«  k‰W«  T£lhs®fë‹  bga®fëš  cŸs  

bjhiyngÁfë‹ f£lz¢ Ó£LfŸ ngh‹wit òÂa  

tho¡ifahs®  mDkÂ¡f¥gL«nghJ,  tho¡ifahs®  g‰¿a 

K¡»a¤Jt« thŒªj étu§fŸ (Qualitative  Data  about  

Customers) 

 

 

bjëÎw m¿a¥g£L t§»æš gÂÎ brŒa¥gl nt©L«.  t§» bgw 

nt©oa K¡»a étu§fŸ g‰¿agFÂæš mw¡f£lisfŸ k‰W« 

bjh©L ãWtd§fŸ  fz¡FfS¡fhd  Mjhu  Mtz§fŸ  g‰¿Í«,  

nk‰bfh©L Ã‹g‰w nt©oa KYC éÂKiwfŸ g‰¿Í« Ïå fhzyh«. 

 

 

mw¡f£lisfŸ k‰W« bjh©L ãWtd§fS¡fhd fz¡FfŸ 

 

bghW¥gh£Áa® (Trustees)  Ô®Î brŒgt®fŸ  (Settlers) , gadhëfŸ 

k‰W«  ifbah¥g  m§Ñfhu«  bg‰wt®fë‹ bga®fŸ, ãWtd® 

(Founder),  Ïa¡Fe®fŸ, nkyhs®fŸ k‰W« gadhëfë‹ bga®fŸ 

k‰W« KftçfŸ, bjhiyngÁ k‰W« ä‹dŠrš v©fŸ 

ngh‹wt‰W¡fhd Mjhu Mtz§fŸ: 

 

 

 

gÂÎ brŒa¥g£l ãWtd« Mæ‹, 

 

1. gÂÎ¢ rh‹¿jœ, 

 

 

2. ãWtd¤Â‹ rh®Ãš t§»¢ brašghLfis nk‰bfhŸnthU¡F 

tH§f¥g£l gfu mÂfhu Mtz« (Power of Attorney), 

 

3.   bghW¥gh£Áa®fŸ,  Ô®Î  brŒgt®fŸ,  gadhëfŸ,  gfu  mÂfhu« 

tH§f¥g£lt®fŸ,   ãWtd®,   Ïa¡Fe®fŸ   k‰W«   nkyhs®fë‹ 

milahs« k‰W« Kftçfis cWÂ brŒÍ« Mtz§fŸ, 
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4. t§»æš fz¡F bjhl§f, ã®thf mik¥ò ãiwnt‰¿a Ô®khd«,  

 

5. bjhiyngÁfë‹ f£lz¢ Ó£LfŸ 

 

òif¥gl§fŸ 

 

òÂa  fz¡FfŸ  bjhl§f¥gL«  nghJ  x›bthU  é©z¥gjhuçl« 

ÏUªJ« mtuJ rÛg¤Âa òif¥gl« bgw¥gl nt©L«. mªj òif¥gl« 

t§»¡F ÂU¥Âaë¡F« tifæš mika nt©L«.  fz¡F 

bjhl§f¥gL« nghnj òif¥gl« bgw¥gl nt©Lnk mšyhJ, Ã‹d® xU 

njÂæš mjid¥  bgWtJ TlhJ. mw¡f£lisfŸ, ãWtd§fŸ 

ngh‹wt‰¿‹ t§»¡ fz¡Ffis ã®t»¥gt®fël« ÏUªJ 

òif¥gl§fŸ bgw¥gl nt©L«.  Áy  bg©fŸ  Kf¤ij  _o  g®jh  

(Pardanashin  Women)  mâÍ«  tH¡f« cilat®fshf ÏU¥g®. 

mt®fëlK« f£lhakhf òif¥gl« bgw¥g£L cWÂ  brŒa¥gl nt©L«. 

 

 X£Le® cçk«, flÎ¢ Ó£L ngh‹wt‰¿‹ efšfŸ òif¥gl 

MjhukhfhJ. 

 

KÂuh taÂd® (Minor)  fz¡Ffis¥ bghU¤j tiu, mtuJ 

fh¥ghsç‹ (Guardian) òif¥gl« k£Lnk bgw¥gl nt©L«. mªj 

KÂuh taÂd® r£l¥ó®t taJ KÂ®it milÍ«nghJ, mtuJ òif¥gl« 

bgw¥g£L, fh¥ghsç‹ nkbyh¥g«  (Counter  Signature)  bgw¥gl  

nt©L«.  òÂa é©z¥g¥ got« bgw¥g£L, m‹iwa ãiyæš cŸs 

tho¡ifahs® étu¡ F¿¥ò (Customer Profile) cUth¡f¥gl nt©L«. 

tho¡ifahsuJ òif¥gl« é©z¥g¥ got¤Âš x£l¥gl nt©L«. 

 

t§» mYtyç‹ K‹åiyæš tho¡ifahs® ifbah¥g« bgw¥gl 

nt©L«. fšé gæyhjtçl« bgUéuš gÂÎ bgw¥gl nt©L«.  

ifbah¥g«/bgUéuš gÂÎfë‹ xU gFÂ òif¥gl¤Â‹ ÛJ«, vŠÁa 

gFÂ é©z¥g¤Â‹ ÛJ« mika nt©L«.  xU Á¿a, t£l tot, t§» 
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Ïu¥g® K¤Âiu òif¥gl¤Â‹ Ñœ¥gFÂæš Ïl¥gl nt©L«.  mj‹ xU 

gFÂ òif¥gl¤Â‹ ÛJ«, vŠÁa gFÂ é©z¥g¤Â‹ ÛJ« mika 

nt©L«. 

 

 

 

fz¡Ffis¡ f©fhâ¤jš (Monitoring of Accounts): 

 

 

e« eh£oš cŸs çr®› t§» ngh‹W x›bthU eh£oY« xU k¤Âa t§»  

(Central Bank) cŸsJ. m¤jifa t§»fŸ gšntW MŒÎfis 

nk‰bfh©L bjhl®ªJ òJ¥òJ elto¡iffis nk‰bfh©lhY«, fW¥ò¥ 

gz¥ gçkh‰w§fS«, bghUshjhu¡ F‰w§fS«, Ôéuthj mik¥òfŸ 

j§fŸ ga§futhj brašfS¡fhd gz¤ njitfS¡fhf nfho¡ 

fz¡»š gz¤ij¡ Fé¤J¡ bfhŸtJ« bjhl®ªJ 

cybf§»Y« ãfœªJ bfh©Ljh‹ ÏU¡»‹wd. vªj¡ ò‰¿š vªj¥ 

gh«ò ÏU¡Fnkh v‹gij¥ nghš, vªj¡ fz¡»š vªj¡ F‰w« 

el¡»wnjh v‹»w v¢rç¡if cz®Îlnd v¥nghJ« brašgl nt©L«. 

 

òÂa tho¡ifahs® mDkÂ¡f¥gL«nghJ, t§» bgw nt©oa K¡»a 

étu§fŸ g‰¿a gFÂfëš mw¡f£lisfŸ k‰W« bjh©L ãWtd§fŸ 

fz¡FfS¡fhd Mjhu Mtz§fŸ k‰W« òif¥gl« bgWjš g‰¿ 

f©nlh«.  

 

nk‰bfh©L Ã‹g‰w nt©oa KYC éÂKiwfis¥ g‰¿ Ïå 

fh©ngh«. 

 

KYC  éÂKiwfis rçtu òçªJz®ªJ brašglhj t§»ahs®fë‹ 

eh£L¡F«,  Å£L¡F«  ngçl®fŸ  V‰gJtJ  jé®¡f  KoahjJ. Vdnt, 

m¤jifa  ngçl®fis  jé®¡fÎ«,  bghUshjhu¡  F‰w§fis¤  

jL¡fÎ«, t§»ahs®fŸ mid¤J fz¡FfisÍ« v¢rç¡ifÍl‹ 

f©fhâ¡f nt©oaJ äf äf mtÁa«. 
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mo¥gilahf, xU òÂa fz¡F bjhl§f¥ gL«nghJ, 

t§»ia¥ ga‹gL¤Â, KiwnfLfŸ brŒÍ« neh¡f« mªj 

tho¡ifahsU¡F Ïšiy v‹gij cWÂ brŒJ bfhŸs nt©L«.  

mL¤J K‹dnu cŸs fz¡FfŸ j‰nghJ cŸs KYC  éÂKiwfS¡F 

c£glhjit vitbait v‹gij¡ f©l¿ªJ, mt‰iwÍ« j‰nghija 

ãiy¡F c£gL¤j nt©L«. mid¤J fz¡FfisÍ« Kiwahf¡ 

f©fhâ¤J, jtwhd tho¡ifahs®fis¤ jé®¥gJl‹, 

njitbaåš r£l¥ó®t elto¡iffS¡F c£gL¤j nt©L«. 

 

Ïå fz¡Ffis f©fhâ¡F« têKiwfis¡ fhzyh«. 

 

 

tho¡ifahs® g‰¿a MŒÎ (Customer Research) 

 

tho¡ifahs® g‰¿a mÂfg£r jftšfis Ñœf©l têKiwfëš 

m¿ªJ bfhŸsyh«. 

 

 gçt®¤jid nkir thæyhd MŒÎ (Desk Research), mjhtJ, 

mtuhš bgw¥gL«,  tH§f¥gL«  fhnrhiyfŸ,  mtuJ  fz¡»š  

ngnu£oš fhz¥gL« mid¤J¥ gçt®¤jidfŸ, mt® bg‰W¡ 

bfhŸS« Ïju nritfŸ, fz¡»èUªJ ntW Ïl§fS¡F kh‰w« 

brŒa¥gL« gz¥ gçt®¤jidfŸ,  fl‹fŸ,  t§»¡F  brY¤j  

nt©oa  bjhiffis Kiwahf¢ brY¤J« xG¡f« ngh‹wit 

thæyhfÎ«, 

 

    tho¡ifahs®fŸ,  mtiu  m¿Kf«  brŒjt®,  mtiu  m¿ªj  

k‰w tho¡ifahs®fŸ  M»nahUl‹  fyªJiuahLjš,  mt®  

brhªjkhf tâf« brŒgtuhæd tâf¢ rªij g‰¿a fU¤J¥ 

gçkh‰w§fŸ, mt® V‰ghL brŒJ bfhŸS« fl‹ trÂfŸ 

ngh‹wit, 
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 mtuJ ÏU¥Ãl« k‰W« bjhêš òçÍ« Ïl§fS¡F m›t¥nghJ 

kçahij ãä¤jkhd bjhiyngÁ ciuahlšfŸ 

 

    t§»æ‹  fâå¤  Âwid¥  ga‹gL¤Â,  tho¡ifahsç‹  

fz¡F bjhl®ghd mid¤J étu§fisÍ« nrfç¤jš, mj‹ 

thæyhf fz¡»‹ gç®¤jidfë‹ mo¥gilæš 

 

 tho¡ifahsç‹ éU¥g§fŸ k‰W« vÂ®gh®¥òfŸ 

 

 bryÎ brŒÍ« éj§fŸ 

 

 gçt®¤jidfë‹ j‹ikfŸ k‰W« mt‰¿‹ msÎfŸ 

 

 t§»¡F brY¤j flik¥g£l bjhiffis cça neu¤Âš 

brY¤Jjš 

 

 

 

ngh‹w jftšfis¤ bjhF¤J it¡f nt©L«. Ïj‰fhf jå¥g£l 

fâå bk‹bghUŸ cUth¡f¥g£l nt©L«. Mdhš, gy t§»fŸ 

Ï¤jifa bk‹bghUis  Ïånkšjh‹  jahç¡f  nt©oa  ãiyæš  

cŸsd. KYC éÂKiwfis¥  Ã‹g‰w  cjéfukhf  ÏU¡F«  K¡»a  

têfh£Ljšfë‹ bjhF¥ig Ïå fhzyh«. 

 

 

K¡»a têfh£Ljšfë‹ FWªbjhF¥ò (Compendium of 

Guidelines) 
 

m. òÂa fz¡FfŸ 

 

1. x›bthU òÂa fz¡»‹ ngnu£o‹ g¡f§fŸ k‰W« 

tH§f¥gL«fhnrhiyfëš òÂa fz¡F (New Account) v‹»w 

K¤Âiu gÂ¡f¥glyh«.  ÏJ fz¡»‹ gçt®¤jidfis éiuªJ« 

vëjhfÎ« milahs« f©L f©fhâ¡f cjÎ«. Ïªj Kiw 3 Kjš 

6 khj§fŸ tiuÃ‹g‰wyh«. 
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2. Ï¡fz¡Ffëš ãfG« gz¤ Âu£lšfŸ (Collections of funds), 

gz¥gçkh‰w§fŸ (Transfers), gštif gçt®¤jidfŸ 

(Operations) mid¤J« T®ªj f©fhâ¥ò¡F«, MŒÎ¡F« 

c£gL¤j¥gl nt©L«. 

 

3. bgça bjhiffŸ bfh©l fhnrhiyfŸ Ô®Î mšyJ gz¥ g£Lthlh 

brŒa¥gl tU«nghJ, mt‰iw mDkÂ¡F« mYty®fŸ (Passing  

Officers) äFªj ftd¤Jl‹ brašgl nt©L«. njit¥g£lhš 

cça érhuizfŸ nk‰bfhŸs¥gl nt©L«. 

 

4. rªnjf¤Â‰Fça gçt®¤jidfŸ ãfG«nghJ mÔj ftd« 

brY¤j¥gl  

 nt©L«. 

 

5. fz¡»id¤ Jt§» it¡F« mYty®, KYC éÂKiwfis      

KGikahf¡ fil¥Ão¥gÂš cWÂahf ÏU¡f nt©L«. 

 

6. fz¡F Jt§F« njÂ¡F Kªija njÂæ£l fhnrhiyfŸ, <Î¤ 

bjhiffŸ, t£o m¿é¥ò¡ fhnrhiyfŸ, tiunthiyfŸ 

ngh‹wt‰iw V‰F«nghJ mt‰¿‹ Ûjhd cçik rçahdjh v‹gij 

äfÎ« ftd¤Jl‹ gçÓè¡f nt©L«.  bgUªbjhiffŸ 

r«kªj¥gL«nghJ m¤jifa fhnrhiyfis tH§»atiu¤ bjhl®ò 

bfh©L cWÂ brŒJ bfhŸsyh«. 

 

7. fz¡»š   ÁWÁW   bjhiffshf   tuÎ   it¡f¥g£L   ÂObu‹W 

bgUªbjhifahf KGikahf vL¤J éLtJ ngh‹W elªjhš, 

m¤jfia gçt®¤jidfŸ ãahakhditjhdh v‹gij cWÂ brŒa 

nt©L«. Ïnj ngh‹W bjhl®ªJ elªjhš mªj¡ fz¡»‹ thæyhf 
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jtwhd, F‰w¥ Ã‹dâ bfh©l gz« btŸisahf kh‰w¥gl 

thŒ¥òŸsJ. 

 

8. fz¡F bjhl§f¥g£l clnd FW»a fhy¤Â‰FŸ bgUª 

bjhiffis¡ bfh©l   fhnrhiyfŸ   k‰W«   tiunthiyfŸ   

ngh‹wit   gz¤ Âu£lY¡fhf brY¤j¥g£lhš ftd« njit. mªj 

Xiyfë‹ c©ik¤ j‹ik k‰W« ãaha¤ j‹ik cWÂ brŒa¥gl 

nt©L«.  tho¡ifahs® gz« vL¡F« K‹d®, r«kªj¥g£l gz« 

tH§F« t§»æl« ÏufÁakhd érhuiz brŒJ bfhŸsyh«. 

 

Ïit všyh« òÂa fz¡FfŸ bjhl§f¥gL« nghJ«, mj‰F¥ 

Ã‹dU« filÃo¡f¥gl nt©oa K¡»akhd têKiwfŸ. 

bghJthf, t§» t£l¤Â‰FŸ  òÂa  tho¡ifahs®fis¡  bfh©L  

tu  nt©L«  vdÎ«, ÂdªnjhW« mÂfkhd òÂa fz¡Ffis¤ 

bjhl§f nt©L« vdÎ« xU t§»ahsU¡F X® c¤ntf« ÏU¡F«.  

mj‰fhf, KYC éÂKiwfëš  Á¿J my£Áa« fh£odhnyh mšyJ  

éÂKiwfis¤  js®¤Â¡  bfh©lhnyh VjhtJ xU fW¥ò ML 

cŸns EiHtj‰F thŒ¥ò ÏU¡»wJ. m¤jifa ãfœÎfŸ t§»¡F«, 

t§»æš gâòçnthU¡F«  VjhbthU tifæš ngçl®fis 

V‰gL¤jyh« mšyth? Mjdhš Ïªj v¢rç¡iffŸ 

filÃo¡f¥gLtJl‹, ne®ikahd tho¡ifahs®fŸ 

ghÂ¡f¥glhj tifæY« brašg£L òÂa fz¡FfŸ Jt§f¥gl 

nt©L«. 

 

òÂa fz¡Ffis¡ ifahS« têKiwfis¡ f©nlh«. Ïå fz¡»š 

 

ãfG« gz¥gçt®¤jidfis¡ f©fhâ¡F« têKiwfŸ k‰W« 

 

éÂKiwfis¥ g‰¿ fh©ngh«. 

 

 

 

M. gz¥gçt®¤jidfŸ 
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1. %.10 Ïy£r« k‰W« mj‰F nkyhd bjhiffŸ, tuÎ it¡f¥g£lhnyh 

mšyJ  vL¡f¥g£lhnyh  m¤jifa  gçt®¤jidfŸ  f©fhâ¥ò¡F 

cçait. 

 

2. mJ  rªnjf¤Â‰Fça  gçt®¤jidahf  ÏUªjhš  tho¡ifahsçl« 

ciuaho Ia¤ij fisªJ bfhŸs nt©L«.   mt® jU»w és¡f« 

ÂU¥Âfukhd mikahéoš, m¤jifa rªnjf¤Â‰Fça 

gçt®¤jidfŸ jiyik  mYtyf¤Â‹  r«gªj¥g£l  Jiw¡F  nkš  

elto¡if¡fhf Kiwahf bjçé¡f¥gl nt©L«. 

3. %.10 Ïy£r« k‰W« mj‰F« nkyhd bjhiffŸ Ïl« bgW« 

gçt®¤jidfŸ jånaL (Separate Register) x‹¿š gÂÎ 

brŒa¥gl nt©L«. 

 

4. khj« ÏUKiw Ï¤jifa jftšfŸ jiyik mYtyf¤Â‰F, 

Ïj‰bfd totik¡f¥g£l got¤Âš mD¥g¥gl nt©L«. m¤jifa 

gçt®¤jidfŸ ãfHhj  g£r¤Âš,  vJÎ«  Ïšiy  (Nil  Statement) 

v‹W  m¿¡if më¡f¥gl nt©L«. 

 

5. jiyik mYtyf¤Â‹ r«kªj¥g£l Jiw mšyJ Ãçé‹ mYty®fŸ 

jhkjä‹¿ mt‰iw MŒÎ brŒJ, milahs« fhz¥gL« 

rªnjf¤Â‰Fça gçt®¤jidfŸ ÛJ cça elto¡iffŸ vL¡f 

nt©L«. 

 

6. çr®› t§» k‰W« t§»æ‹ MŒÎ¥ ÃçÎ mYty®fS¡F vªj 

neu¤ÂY« mªj gÂÎ¤ jåna »il¡f¡ Toahjhf ÏU¤jš 

nt©L«. 
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7. xU fz¡»š ãfG« bgUª bjhiffis cŸsl¡»a gçt®¤jidfŸ, 

fW¥ò¥ gz¥ gçkh‰w« ãfœtij btë¥gL¤jhj t©z« Ïl« 

bgwyh«. t§»ahs®fŸ  T®ªj  ftd«  k‰W«  brašghLfshš  

k£Lnk  Ït‰iw f©l¿a KoÍ«.  gçt®¤jidfë‹ msÎ, fhy 

Ïilbtë, ãÂahjhu« (Size, Frequency, Source) ngh‹wit 

MœªJ MŒÎ brŒa¥gLtJl‹, tho¡ifahs® cldhd bjhl®ò 

k‰W« mDgt§fŸ ftd¤Âš vL¤J¡ bfhŸs¥gl nt©L«. 

 

 

fz¡»‹ tuÎfis¡ f©fhâ¤jš (Monitoring of 

Remittances) 
 

xU fz¡»‹ cŸns bfhzu¥gL« tuÎfŸ (Remittances) 

mªj tho¡ifahsç‹ c©ik¤ j‹ikia ek¡F cz®¤Â éL«. 

vªj tif tuÎfŸ T®ªJ f©fhâ¡f¥gl nt©L« v‹gij¡ 

fhzyh«. 

 

1. äf¥ bgça mséyhd bjhif khWjšfŸ (Large Value 

Transfers) 

 

ÁW ÁW bjhiffshf fz¡»DŸ tuÎfŸ tªJ nr®ªj ÃwF, fz¡»š 

Fiwªjg£r¤ bjhifia Ûj« it¤Jé£L, x£Lbkh¤jkhf bgUª 

bjhifia ntW fz¡»‰F kh‰WtJ ngh‹w gçt®¤jidfshš 

Mg¤jhditfŸ Ïl« bgwyh«. tho¡ifahsç‹   

elto¡iffS¡nfh, tâf¤Â‰nfh bghU¤jäšyj tifæš Ïl« 

bgW« m¤jifa gçt®¤jidfŸ éê¥òl‹ f©l¿a¥gl nt©L«. 

mnjnghš, t§»¡ fhnrhiyfŸ, tiunthiyfŸ,  Ïju têfëyhd ãÂ 

kh‰w§fŸ  (Pos /DDs /TTs /MTs/RTGS/NEFT, etc.)  thæyhf 

bgça mséyhd bjhiffŸ fz¡»DŸ brY¤j¥gL« nghJ« T®ªj 

ftd« njit. òÂa fz¡F x‹W Jt§f¥g£l Áy eh£fënyna 

Ï¤jifa  gçt®¤jidfŸ  ãfœªjhš,  mit  tho¡ifahsUila  
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bjhêš k‰W« Ïju elto¡iffhnshL ne®ikahf¥ 

bghUªJ»‹wdth vd cWÂ brŒa¥gl nt©L«. 

 

xU fz¡»š ãfG« gšntW gz¥gçt®¤jidfis¡ f©fhâ¡F« 

têKiwfŸ k‰W« éÂKiwfis¥  g‰¿ fhz¤ Jt§»ÍŸnsh«. Ïå 

mj‹ bjhl®¢Áahf ‚maš eh£L¥ gz cŸtuÎfŸ k‰W«

  

btë  brY¤J« bjhiffŸ (Foreign Inward and Outward 

Remittances)‛ k‰W« maš ehL thœ ÏªÂa®fë‹ fz¡FfŸ (NRI 

Accounts) M»at‰iw f©fhâ¡F« têKiwfŸ k‰W« 

éÂKiwfŸ g‰¿ Ïå fhzyh«. 

 

2. maš eh£L cŸ tuÎfŸ k‰W« btë brY¤J« bjhiffŸ  

(Foreign Inward and Outward Remittances) 

 
 

xU fz¡»DŸ maš eh£oš ÏUªJ 10 Ïy£r¤Â‰F« nkyhf gz« 

brY¤j¥gL« nghJ, mj‰Fça Mtz§fŸ äFªj 

v¢rç¡if Íl‹ rçgh®¡f¥gl nt©L«. mnj ngh‹W maš eh£o‰F 

gz« brY¤j¥gL« nghJ, got« A2 T®ªJ MŒÎ brŒa¥ 

gLtJl‹, r«kªj¥ g£l mid¤J Mtz§fS« rçgh®¡f¥gl 

nt©L«. eilKiwæš, maš ehL bjhl®ghd mid¤J 

gçt®¤jidfëY« v¢rç¡ifÍl‹ brašgLtnj ghJfh¥ 

ghdjhF«. 

 

 

3. maš ehL thœ ÏªÂa®fë‹ fz¡FfŸ (NRI Accounts) 

 

maš ehL thœ ÏªÂa®fS¡F fz¡FfŸ Jt§fÎ«, mt‰iw 

Ïa¡Ftj‰F« t§»fŸ Kiwahd têKiwfis tF¤J 

it¤ÂU¡»‹wd. maš ehL thœ ÏªÂa®fŸ t§»æ‹ kÂ¥ò ä¡f 

tho¡ifahs®fŸ Mt®. maš ehLfS¡F¢ br‹W fod ciH¥ghš 
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j§fŸ FL«g¤ÂdU¡fhf <£L»w gz¤ij e« eh£L 

t§»fëš brY¤Â nrä¡»wt®fŸ mt®fŸ.  

 

KYC têfh£Ljšfë‹go, mt®fŸ eL¤ju k‰W« mÂf Ïl® (Medium 

to High Risk) bfh©l tho¡ifahs®fshf¡ fUj¥ gL»wh®fŸ. 

Ït®fŸ, eh£o‹ všiyfis¡ flªJ ãfœ¤J»w gz¥ gçkh‰w§fŸ 

thæyhf¤ Ôéuthj¢ brašfS¡F¥ bgUªbjhiffis tH§fÎ«, F‰w¥ 

Ã‹dâ bfh©l fW¥ò¥ gz¤ij btŸisah¡fÎ« thŒ¥ò cŸsJ. 

vdnt, Ït®fS¡F¡ fz¡F¤ bjhl§F«nghJ KYC éÂKiwfis 

äFªj ftd¤Jl‹ Ã‹g‰w nt©L«. t§» tâf¤Â‰F ešy 

g§fë¥ig¤ jU« Ï¤jifa tho¡ifahs®fis ÏHªJ« élhkš, mnj 

neu¤Âš KYC éÂKiwfisÍ« Kiwahf¡ filÃo¤J, Ï¤jifa 

fz¡Ffis ftd¤Jl‹ ifahs nt©L«. 

 

 

4. NRI fz¡Ffis¡ ifahSjš k‰W« f©fhâ¤jš 

 

 NRI fz¡Ffis¡ ifahS« t§»ahs®fŸ, çr®› t§»æ‹ ‚gz 

kh‰w¡ f£L¥ghL ifnaL‛ jid (Exchange Control Manual) 

e‹F go¤J,  fz¡Ffis¤  bjhl§FtJ  k‰W«  Ïa¡FtJ  

bjhl®ghd bjŸëa m¿Îl‹ és§f nt©L«. 

 

 

 fz¡F  bjhl§F«  nghJ,  Kiwahd  KYC  éÂfŸ  

filÃo¡f¥gl nt©L«. 

 

 fz¡F  bjhl§f  tU«  tho¡ifahs®,  çr®›  t§»  m›t¥nghJ 

btëæL« ‚eh£o‹ r£l éÂ Ûwš brŒjt®fŸ g£oaš k‰W« jil 

brŒa¥g£l mik¥òfŸ g£oaèš‛ Ïl« bgwhjtuh v¥gjid cWÂ 

brŒJ bfhŸs nt©L«. 
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 btë eh£oš ÏUªj t©z« Ï§nf fz¡F bjhl§f¥gL« nghJ 

äFªj v¢rç¡if mtÁa«. mªj¥ gFÂæš cŸs t§»¡F¤ 

bjhl®ghd mYtyf« thæyhf KYC têKiwfŸ ãiwÎ 

brŒa¥gl nt©L«. flÎ¢ Ó£L (Passport), EiHéirÎ (Visa), 

r_f¥ ghJfh¥ò v© (Social Security Number), ntiy thŒ¥ò 

Mtz§fŸ ngh‹wt‰¿‹ efšfŸ Kiw¥go cWÂ brŒa¥gl 

nt©L«. 

 

 maš  eh£L  tho¡ifahsuhš  neuoahf  cça  Mtz§fSl‹ 

brY¤j¥g£lhš xêa, btë eh£L gz¤ jhŸfis k‰wt®fŸ 

thæyhf t§»  V‰f¡  TlhJ.  btë  eh£L  gz¤  jhŸfŸ,  

mDkÂ¡f¥g£l éë«òfS¡F nkš mÂf mséš eh£o‰FŸ 

bfh©Ltu¥gL« nghJ, R§f¤ Jiw (Customs Authority) 

gz¤jhŸ rh‹W¥ got¤Âš (Currency Declaration Form) gÂÎ 

brŒJ cça rh‹¿id më¡F«. m›thW mDkÂ¡f¥gL« gz¤ 

jhŸfŸ cça rh‹W Mtz§fnshL V‰f¥ glyh«. 

 

 »isæš  gâah‰W«  t§»ahs®fŸ,  maš  eh£L  tho¡ifahs® 

ÏªÂahé‰F tU«nghJ mtiu »is¡F tutiH¤J mtnuhL 

ciuahl nt©L«. ÏJ, Áwªj tho¡ifahs® cwit V‰gL¤Â¡ 

bfhŸsÎ«, mj‹ thæyhf t§»æ‹ tâf¤Â‰F mtiu cfªj 

tifæš ga‹ gL¤Â¡  bfhŸsÎ«,  t§»  Mtz§fëš  cŸs  

mtiu¥  g‰¿a jftšfis cWÂ brŒÂ bfhŸsÎ« cjÎ«. 

  

NRI   fz¡Ffëš   tho¡ifahs®   k‰W«   _‹wh«   eg®fS¡F 

fhnrhiyfŸ   thæyhfnt   gz«   tH§f¥gL«   nghJ,   mªj 

gçt®¤jidbjhl®ghd  jftšfŸ  ehN¡fhd  Kiwæš  m¿a¥gl 

nt©L«. F¿¥ghf, mÂf mséyhd bjhiffŸ mo¡fo gçt®¤jid 

brŒa¥gL« nghJ äFªj ftd« njit. 
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rªnjf¤Â‰Fça gçt®¤jidfŸ (Suspisious Transactions) 

 

xU rªnjf¤Â‰Fça gçt®¤jid v‹gJ, K‹dnu ãfœªJé£l ‚fW¥ò¥ 

gz¢ ryit‛ahfnth mšyJ Ïå ãfH ÏU¡»wJ v‹»w m¢RW¤jiy¤ 

jUtjhfnth ÏU¡fyh« v‹gnj gutyhf brhšy¥ gL»w brh‰ 

bghUŸ és¡f«. 

 

K‹dnu ãfœªJé£l ‚fW¥ò¥ gz¢ ryit‛ahf ÏU¡fyh« v‹»w 

rªnjf«  V‰gL»w  g£r¤Âš,  mJ  bjhl®ghd  Kiwahd  

érhuidfS« MŒÎfS« ã¢rakhf el¤j¥gl nt©L«. 

érhuid¡F¥ ÃwF, mªj gçt®¤jid ne®ikahd x‹Wjh‹ v‹W 

Tl ã%Ã¡f¥ glyh«. Mj‰fhf mj‹ ÛJ vL¡f¥gl nt©oa 

elto¡if k‰W« MŒÎfŸ ãW¤j¥gl¡ TlhJ. 

 

xU  ntis  mJ  r£l¤Â‰F¥  òw«ghd  gçt®¤jidjh‹  vd  

milahs« fhz¥g£lhš, cldoahf mid¤J mL¤j f£l v¢rç¡if 

elto¡iffS« vL¡f¥gl nt©L«. 

 

mªj¥ gçt®¤jidæ‹ mo¥gil Muha¥gl

 nt©L«.mªj¥ gçt®¤jidæ‹ bjhif v§»UªJ, 

ahçläUªJ tU»wJ mšyJ Ï§»UªJ ahU¡F¢ brš»wJ

 v‹gJ f©LÃo¡f¥gl nt©L«. m¤jifa r£l 

énuhjkhd gçt®¤jidfŸ cldoahf jL¡f¥ gLtJl‹ mJ 

r«kªj¥ g£lt®fŸ m¿ahj t©z« mt®fŸ ÛJ r£l¥ó®t 

elto¡iffŸ vL¡f¥gl nt©L«. 

 

Ïitjh‹ rªnjf¤Â‰Fça gçt®¤jidfŸ v‹W F¿¥Ã£L¢ brhšY« 

msé‰F ‚KGikahd g£oaš‛ vJÎ« »ilahJ. Vbdåš, 
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‚khDl KiwnfL‛ v‹gJ msél KoahjJ. F‰w§fŸ òçgt®fŸ 

mÂò¤ÂrhèfŸ. mjdhš, ehS¡F ehŸ òJ¥ òJ Í¡ÂfŸ ifahs¥ 

gL»‹wd. ÏUªjhY«, ÏJtiu t§»ahs®fshš mDgt¥ó®tkhf 

czu¥g£l Áy cjhuz§fŸ ÑnH ju¥g£LŸsd. 

 

 

milahs« fhz cjÎ« m¿F¿fŸ (Identification Parameters) 

 

m. tho¡ifahs®fë‹ tH¡fkhd tâf¤Jl‹

 x¤J¥nghfhj 

gçt®¤jidfŸ 

 

 ãWtd  fz¡Ffëš  mL¤jL¤J  mÂfkhd  v©â¡ifæš  

ãfG« gçt®¤jidfŸ. mÂfkhd mséš gz« brY¤jš k‰W« 

vL¤jš. 

 

 ãWtd fz¡Ffëš gšntW têKiwfëš bjhif cŸtUjš 

k‰W« btë¢bršYjš.    fz¡»‹    j‹ik¡F    r‰W«    

bjhl®Ãšyhj, btë¥gilahf¤ bjç»w gçt®¤jidfŸ. 

 

 neuo gz¤bjhif (Hot Cash) brY¤Â nfhu¥gL« nf£ò 

tiunthiyfŸ (DD/TT/PO) k‰W« nt‰W¡ fz¡FfS¡F 

gzkh‰w« brŒa KaYjš. 

 

 fz¡»‹ tâf¤ j‹ik¡F«, Ïašò¡F« bghUªjhj tifæš, 

nf£ò tiunthiyfŸ k‰W« gzkh‰w§fŸ thæyhf bgça mséš 

gz¤bjhif tuÎ it¡f¥gLjš. 

 

 neuo gz¤bjhifahf bgça bjhif gz¤jhŸfSl‹ (Higher  

Denomination Notes) bgUªbjhif xnu Kiwæš (Single Cash 

Deposit) brY¤j¥ gLjš. 
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 ÁWÁW   bjhiffshf   mÂf   mséš   fhnrhiyfŸ   fz¡»DŸ 

brY¤j¥gLjš. Mdhš mj‰nf‰g Âdrç brašghLfS¡F V‰g 

gz« vL¡f¥glhkš ÏU¤jš. 

 

 

 çr®› t§»¡F më¡f¥gl nt©oa gz¥ gçt®¤jid m¿¡if 

(Cash Transaction Report - CTR) k‰W« rªnjf¤Â‰Fça 

gçt®¤jid m¿¡if (Suspicious Transaction Report - STR) 

ngh‹wt‰¿š Á¡»élhkš jé®¡f, mÂf mséš ÁWÁW 

bjhiffshf gz« brY¤Jjš k‰W« vL¤jš. Ïjid 

M§»y¤Âš ‘Structuring’ v‹W brhšth®fŸ.  

 

 Ï¤jifa  m¿F¿fis  t§»ahs®fŸ  T®ªJ  ftå¥gJl‹ 

mt‰W¡F cça K¡»a¤Jt« bfhL¤J elto¡iffŸ nk‰bfhŸs 

nt©L«. ÏÂš my£Áankh ftd¡ Fiwnth Ï‹¿ brašgl 

nt©L«. jt¿dhš nguhg¤JfŸ ãfH thŒ¥ÃU¡»wJ. 

 

 

M. tho¡ifahs®  g‰¿a  KGika‰w  k‰W«  kiw¡f¥g£l  étu§fŸ 

(Incomplete/Non - Disclosure of Data by Customer) 

 

 

 tho¡ifahs® r£l« k‰W« t§» éÂKiwfS¡F c£g£L 

j‹id¥ g‰¿a étu§fis¤ ju¤ ja¡f« fh£Ljš 

 

 çr®› t§»¡F r£l¥ó®tkhf bjçé¡f¥gl nt©oa nghJ mt® 

mjid nk‰bfh©L bjhluhkš ãuhfç¤jš 

 

 r£l¥go m¿¡if ju¥gl nt©oa gçt®¤jidia m§‡d« 

brŒJélhkš t§»¥  gâahsiu  tr¥gL¤jnth  mšyJ  

f£lha¥gL¤jnth  Ka‰Á brŒjš 
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 tho¡ifahs® g‰¿a ãÂ rh®ªj jftšfŸ r£l¥go njit¥gL« 

nghJ mt‰iw¤ bjçé¡f kW¤jš 

 

 xU tho¡ifahs® mšyJ ãWtd« j§fŸ tâf¤Â‹ j‹ik, 

Kªija t§»¤ bjhl®òfŸ, tâf« el¡F« gFÂ ngh‹wit 

g‰¿a KGikahd jftšfis¡  bfhL¡f  ja¡f«  fh£Ljš.  

(Ï¤jifa  fz¡Ffis¤ bjhl§fhkš jé®¥gnj ešyJ) 

 

 xU tho¡ifahs® mšyJ ãWtd« j§fSila brašghLfŸ 

k‰W« ãÂ rh®ªj étu§fis¤ bjçé¡f¤ ja§Fjš 

 xU tho¡ifahs® jdJ Kªija / j‰nghija bjhêš / 

ntiythŒ¥ò g‰¿ vªj MtzK« Ïšyhkš mšyJ rk®¥Ã¡fhkš 

ÏUªJbfh©L äf¥ bgça bjhiffis¡ bfh©l 

gçt®¤jidfis nk‰bfhŸSjš. mtuJ bjhêš / ntiythŒ¥ò¥ 

g‰¿ étu§fŸ nf£f¥gL« nghJ mt‰iw¡ Tw¤ ja§Fjš 

mšyJ kW¤jš. 

 

 

Ïit  ngh‹w  gšntW  m¿F¿fŸ  thæyhf¢  r£l¤Â‰F¥  

òw«ghd  

elto¡iffis nk‰bfhŸS« fz¡Ffis milahs« fhzyh«. 

 

bghJthf, x›bthU tho¡ifahsç‹ fz¡»Y« tH¡fkhf

 ãfG« gçt®¤jidfë‹ j‹ik t§»ahsU¡F¤ 

bjçªÂU¡f nt©L«. xU F¿¥Ã£l tho¡ifahs® xU F¿¥Ã£l

 tifahd j‹ikfŸ bfh©l gçt®¤jid fisna 

bjhl®ªJ nk‰bfh©L tUth®. ÂObu‹W mtuJ gçt®¤jidfëš 
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kh‰w§fŸ bjça¤ bjhl§F«. mªj¤ jUz¤Âš t§»ahs® v¢rç¡if 

mila nt©L«. m¤jifa ÂO® kh‰w§fŸ vitbait? mt‰¿‹ 

m¿F¿fŸ v‹d? m»at‰iw Ïå fhzyh«. 

 

Ï. tH¡f¤Â‰F khwhd elto¡iffŸ 

 

 

 tho¡ifahs® g‰¿a étu§fŸ k‰W« gçt®¤jidfŸ g‰¿ 

t§»æ‹ tr« cŸs Raétu¡ F¿¥òfnshL (Customer / 

Transaction Profile) x¤J¥nghfhj tifæš, mtuJ 

gçt®¤jidfë‹ gz msÎ, v©â¡if, ãfœÎ Ïilbtë 

ngh‹wit Ïl« bgWjš 

 

 bgUªbjhif  tU«  /  bršY«  Ïl§fŸ  k‰W«  gadhëfŸ  g‰¿ 

m¿ªJbfhŸs  Ïayhj  tifæš,  t§»ahs®fis¡  FH¥ò«  

éjkhf brŒa¥gL« gçt®¤jidfŸ 

 

 fW¥ò¥  gz  gçkh‰w«  brŒÍ«  ehLfshf  milahs«  

fhz¥g£LŸs ehLfëš ÏUªJ fz¡»DŸ tU« gz« 

 

 xU tho¡ifahs® j‹ tÁ¥Ãl« mšyJ mYtyf¤ÂèUªJ btF 

öu¤Âš cŸs t§»¡ »isæš, e«ò« tifæš nghèahd 

fhuz§fSl‹ fz¡F Jt§Fjš 

 

 bt›ntW  t§»¢  Á£ilfis  (Labels)  bfh©l  gz¡  

f£LfSl‹ bgUªbjhiffis mo¡fo fz¡»š brY¤Jjš 
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 bjhl®ªj ntiy thŒ¥ngh mšyJ tUkhdnkh Ïšyhj 

tho¡ifahs® fz¡»š mo¡fo gz« brY¤Jjš 

 

 mo¡fo jdJ ghJfh¥ò bg£lf¤ij Ïa¡»é£L clnd fz¡»š 

gz« brY¤J«   tho¡ifahs®.   mÂY«   F¿¥ghf   c¢r   

tu«ò¡F£g£l bjhiffshf m›thW brY¤J« tho¡ifahs®. 

 

 gšntW fz¡Ffis xUtnu ã®t»¤J bfh©L mt‰W¡»ilna 

gz kh‰w§fŸ  brŒJ,  VnjD«  xU  fz¡if  Kj‹ik  

fz¡fhf  it¤J bfh©L bgUªbjhiffis btëna gz 

kh‰w« brŒjš. 

 

 c¢r tu«òF£g£l bjhiffhshf gšntW fz¡Ffëš gz« 

brY¤Âé£L Ã‹d® mt‰iw xU Kj‹ik fz¡»š x‹W Âu£o, 

btë Ïl§fŸ mšyJ maš ehLfS¡F Ïizajs t§»¢ nrit 

c£g£l gšntW têfëš gz kh‰w« brŒÍ« xU tho¡ifahs®. 

 

 ngh‹w tH¡f¤Â‰F khwhd elto¡iffis t§»ahs®fŸ 

c‹å¥ghf ftå¡fnt©L«. 

 

 

 

<. rªnjf¤Â‰Fça gz¥ gçkh‰w elto¡iffŸ 

 

 mo¡fo bgUªbjhiffshf gz« bgWjš k‰W« brY¤Jjš 

ngh‹w maš eh£L gz¥ gçt®¤jidfŸ. 

 

 Jçj gz¥ gçkh‰w KiwfŸ k‰W« nf£ò tiunthiyfŸ thæyhf 

gšntW gFÂfëèUªJ xU fz¡»š bjhiffŸ brY¤j¥g£L, 

mnj ehëš fz¡»š Fiwªjg£r ÏU¥ò¤ bjhifia k£L« 
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it¤Jé£L, ÛjKŸs bkh¤j¤ bjhifiaÍ« ntWgFÂæYŸs 

fz¡»‰F kh‰w« brŒjš. 

 

xU tho¡ifahs® mtuhfnth mšyJ k‰wt®fS¡F xU fUéahfnth 

ÏUªJ, mtuJ tâf« k‰W« tUkhd¤Â‰F bghUªjhj tifæš, 

mÂfkhd   v©â¡ifæš   bgUªbjhiffis   cŸehL   k‰W« 

btëehLfëèUªJ  gz¥  gçkh‰w«  Kiwfëš  bgWjš  mšyJ 

brY¤Jjš.  

 

tH¡f¤Â‰F khwhd tifæš, xU tho¡ifahs® mÂf mséš gz¡ 

f£Lfshf gçt®¤jidfŸ nk‰bfhŸSjš. mÂf mséš g§Frªij, 

j§f«, brh¤J tâf« (Real Estate) ngh‹wt‰¿š KjÄL brŒjš. 

 

Ï¤jifa gçt®¤jidfŸ ÏWÂæš mªj¥ gz« v§»UªJ tªjJ,  v¥go 

tªjJ, v›tsÎ bjhif ngh‹w _y Mjhu§fis më¤Jél¡ Toa 

Vkh‰W é¤ijfŸ MF«. 

 

 maš ehLfëš cŸs tâf« k‰W« nrit ãWtd§fëèUªJ 

gz« bgWjš mšyJ brY¤Jjš. 

 

 nf£ò tiunthiy mšyJ fhnrhiy thæyhf ÏUªJ 

btëeh£o‰F gz¥ gçkh‰w« brŒÍ«nghJ, mªj bjhifia mªj 

eh£o‹ gzkhf kh‰whkš ÏªÂa¥ gzkhfnt mD¥òjš. Ïj‹ 

thæyhf mªj eh£oš Ïªj  tiunthiy  mšyJ  fhnrhiy¡Fça  

kÂ¥ò¤  bjhif  fW¥ò¥ gz¤jhš  bfhL¡f¥g£L,  Ïªj  

tiunthiy  mšyJ  fhnrhiy tNY¡F¥ Ã‹d® fW¥ò¥ gz« 

btŸisahtj‰F thŒ¥òŸsJ. 

 

 btëæèUªJ gz¥ gçkh‰w§fŸ thæyhf fz¡»š bjhif 

bgw¥g£L, clnd  mªj  bjhifia¡  bfh©L  _‹whtJ  eg®fŸ  
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bgaçš g§FrªijæèUªJ g§FfŸ k‰W« ãÂrh® g¤Âu§fŸ 

th§Fjš. Ïj‹ thæyhf fW¥ò¥ gz« btŸisahf khw 

thŒ¥òŸsJ. 

 

 bt›ntW t§»fëèUªJ gz« vL¤J xU t§»æš 

bgUªbjhifahf it¥ò ãÂ¡fhf gz« brY¤Jjš. 

 

 fl¤jš bjhêš, nghij¥ bghU£fŸ fl¤Jjš k‰W« tçéy¡F 

mšyJ VŒ¥ò¡F thŒ¥òŸs ehLfëš ÏUªJfz¡»‰F gz 

kh‰w« thæyhf gz« bgWjš mšyJ brY¤j¥gLjš.  

 

 fl‹fŸ bgw¥g£L m¤jifa ehLfS¡F¥ gz kh‰w« 

brŒa¥gLjš. 

 

 

Ïit  jéu  òJ¥òJ  Í¡ÂfŸ  ehS¡F  ehŸ  cjakh»¡bfh©nl 

nghfyh«.  nkY«  Áy  t§»  Cêa®fŸ  Tl  Ï¤jifa  nkhrofS¡F 

clªijahf¢ brašgl thŒ¥òŸsJ. ÏjidÍ« t§»fŸ k‰W« 

ãÂãWtd§fŸ ftd¤Âš vL¤J¡ bfhŸs nt©L«.

 mt®fis milahs« fhQtj‰fhd m¿F¿fŸ ÑnH 

ju¥g£LŸsd. 

 

 tUkhd¤Â‰F« m¥gh‰g£l Ml«gukhd thœ¡if 

 vªj tifahd éL¥òfS« vL¡fhkš jé®¤jš. éL¥ng 

vL¡fhkš gâah‰W«    c©ikahd    Cêa®fS¡F    Cnl    

Ï¤jifa nkhro¡fhu®fS« fyªÂU¡f¡ TL«. 

 t§»æ‹ éÂKiwfis¡ filÃo¡fhkš bjhl®ªJ my£Áa« 

fh£Ljš. 

 tho¡ifahs®fë‹ rh®ghf mo¡fo t§»æš gz« brY¤Jjš. 
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Ï¤jifa  elto¡iffSl‹  nkhrofS¡F¤  Jiz  nghF«  t§» 

Cêa®fŸ  milahs«  fhz¥g£L  Ôéu  elto¡if  vL¡f¥gl  

nt©L«. 

 

Ïjid¡ fU¤Âš bfh©L mbkç¡f eh£oš ãÂ ãWtd§fëš 

gâah‰W« Cêa®fŸ M©LnjhW« F¿¥Ã£l fhy« f£lha éL¥Ãš 

bršy nt©L« v‹»w Kiw tH¡f¤Âš cŸsJ. 

t§» ã®thf«, Cêa®fë‹ Âw‹ ts®¢Á k‰W« ghJfh¥ò fUÂ e‹F 

Â£läl¥g£l gâ¢ RH‰Á k‰W« gâæl kh‰w§fis (Job rotation 

and Transfers) tho¡ifahs® nrit ghÂ¡f¥glhj tifæš 

brašgL¤j nt©L«. 

 

t§»   vL¡F«   elto¡iffŸ   k‰W«   brašKiwfŸ   F¿¤J 

tho¡ifahs®fël« fyªJiuahl¡ TlhJ. 

 

 

nkhrofŸ F¿¤j ÏufÁa cŸsf¢ R‰w¿¡iffŸ (Internal 

Confidentialo Circulars) äfÎ« ÏufÁakhf¥ ghJfh¡f¥gl nt©L«. 

Ïit F¿¤j étu§fis Cêa®fŸ tho¡ifahs®fS¡F 

bjça¥gL¤j¡ TlhJ. 

 

 

 

ga§futhj ãÂ jL¥ò elto¡iffŸ (Anti - Terrorism Finance) 

 

 

ÏªÂa çr®› t§», jil brŒa¥g£l k‰W« ga§futhj mik¥òfë‹ 

g£oaiy m›t¥nghJ R‰w¿¡iffŸ thæyhf bjçé¤J¡ bfh©nl 

cŸsJ. Ïj‹  neh¡f«,  x›bthU  t§»æY«  cŸs  bkh¤j  

fz¡Ffëš  mªj¥ g£oaèš cŸs bga®fëš fz¡FfŸ cŸsdth 

v‹gjid¡ f©l¿ªJ mt‰iw Kl¡FtJl‹, çr®› t§» k‰W«  

k¤Âa  muR¡F  m¤jifa fz¡FfŸ g‰¿a jftšfis cldoahf¤ 

bjçé¡f nt©L« v‹gnj MF«. 
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vdnt, Ï¤jifa R‰w¿¡iffis my£Áa¥gL¤jhkš, Kj‹ik 

K¡»a¤Jt« bfhL¤J, t§»fŸ cldo elto¡iffŸ nk‰bfhŸs 

nt©L«. m¤jifa elto¡iffŸ v¥go mika nt©L« v‹gjid 

Ïå fh©ngh«. 

 

 

Ïªj¥ g£oaš clD¡Fl‹ fâåæš gÂÎ brŒa¥gl nt©L«. òÂa 

fz¡FfŸ Jt§F« nghJ, fâåæš Ïªj¤ bjhF¥ig vëjhf¥ gh®¤J, 

fz¡F Jt§f tU« mik¥Ã‹ bga® mªj¥ g£oaèš cŸsjh 

v‹gjid c¿Â brŒJbfhŸs nt©L«. mnj ngh‹W gçt®¤jidfŸ 

ãfG« nghJ, gz« brY¤J« mšyJ bgW« mik¥Ã‹ bga® mªj¥ 

g£oaèš cŸsjh v‹gijÍ«  gh®¤J¡bfhŸs  nt©L«.  ÏJ  ngh‹w  

gçt®¤jidfis milahs«  fh£o  têfh£L«  éj¤Âš  bghU¤jkhd  

EQ¡f§fŸ fâåæš V‰gL¤j¥gl nt©L«. 

 

tUkhd tç, R§f tç k‰W« m‹åa¢ brythâ xG§FKiw¢ r£l« 

M»at‰iw  Û¿a  jåkåj®fŸ  k‰W«  mik¥òfŸ,  nkY«  m›thW 

Û¿at®fë‹  Ko¤Jél¥g£l  fz¡FfŸ  M»at‰¿‹  g£oaiyÍ« 

fâåæš vëjhf¥ gh®¡F« tifæš gÂÎ brŒJbfhŸs nt©L«. 

 

maš ehLfëš ÏUªJ ãÂ bgW« ãWtd§fŸ t§»æš fz¡F 

Jt§F« nghJ, mªj ãWtd« k¤Âa muÁ‹ maš eh£L g§fë¥ò 

xG§FKiu¢ r£l¤Â‹go (Foreign Contributions regulations Act, 

1976) gÂÎ brŒa¥g£LŸsjh vd cWÂ brŒJbfhŸs nt©L«. fz¡F 

Jt§f¥gL« nghJ   bgw¥gL«   Ïju   Mtz§fSl‹   nk‰f©lthW   

gÂÎ brŒa¥g£lj‰fhd rh‹¿jê‹ efš bgw¥gl nt©L«. Áy 

ãWtd§fŸ Ïilæš òÂjhf btëehLfëš ÏUªJ ãÂ tNè¡F« 

nghJ« nk‰f©l têKiwfŸ Ã‹g‰w¥gl nt©L«. ÏJ g‰¿a F¿¥ò 

fz¡»‹ ngnu£ošgÂÎ brŒa¥gl nt©L«. 
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gz¤ jhŸfshf %ghŒ 10 Ïy£r¤Â‰F nkš xU khj¤Â‰FŸ ãfG« 

gçt®¤jidfŸ  mid¤J«  jåahf  xU  gÂnt£oš  gÂÎ  brŒa¥gl 

nt©L«. Ïªj m¿¡iffŸ çr®› t§» k‰W« r«kªj¥g£l r£lßÂahd 

mÂfhu ika§fS¡F mD¥g¥gl nt©L«. 

 

gaâfŸ  fhnrhiy  k‰W«  nf£ò  tiunthiy  tH§Fjš,  Ïju  gz 

kh‰w§fS¡F neuo gz¤ jhŸfshf %ghŒ 50,000/- k‰W« mj‰F nkš 

V‰W¡bfhŸs¡ TlhJ. Ï¤jifa é©z¥g§fŸ bgw¥gL«nghJ 

é©z¥gjhuç‹ tUkhd tç ãuªju fz¡F v© (PAN) f©o¥ghf 

é©z¥g¤Âš F¿¥Ãl¥gl nt©L«. 

 

 

k¤Âa muR mik¤JŸs ãÂ òydhŒÎ¥ Ãç›Œ (FINANCIAL Intelligece 

Unit FIU - IND) gšntW ãÂ ãWtd§fshš rk®¥Ã¡f¥gL« 

rªnjf¤Â‰Fça gçt®¤jidfŸ m¿¡iffë‹ mo¥gilæš 

njit¥gL« elto¡iffis nk‰bfhŸS«. 

 

fW¥ò¥ gz¤ij btŸisah¡Fjš jL¥ò¢ r£l¤Â‹ Ñœ, 

tho¡ifahsç‹ fz¡F¤  Jt¡f  é©z¥g¥  got«  k‰W«  Ra  

étu¡  F¿¥òfŸ, gçt®¤jidfŸ g‰¿a jftš gçkh‰w§fŸ, muR k‰W« 

çr®› t§»¡F mD¥g¥gL« m¿¡iffŸ ngh‹wit 10 M©LfŸ tiu 

ghJfh¡f¥gl nt©L«. 
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E-KYC 
 

E-KYC Mjh® v© cilat®fS¡F k£Lnk v‹gij¢ brašgL¤j 

KoÍ«.    E-KYC I¥ ga‹gL¤Â UIDAI-I (Unique Identification 

Authority of India)  c§fSila milahs«/Kftç¤ jftšfis 

gnahbk£ç¡ Mj‹onfõ‹ _y« t§»¡ »is/t§» t®¤jf 

bjhl®ghsU¡F¥ g»®ªjë¡f KoÍ«. Ïj‰F btë¥gilahd 

mDkÂia xUt® bfhL¤jhš nghJkhdJ. mj‹Ã‹d® UIDAI 

tho¡ifahsiu¥ g‰¿a jftšfis (bga®, taJ, ghèd«, òif¥gl«, 

Kftç M»at‰iw) ä‹dQ rhjd« _y« t§»¡F mD¥ÃL«. Ï›thW 

mD¥g¥gL« jftš mYtyf ßÂahf kÂ¥òila Mtzkhf¡ fU¥ò¥ gz 

jL¥ò éÂfë‹ Ñœ mDkÂaë¡f¥gL»wJ. KYC–I nrhÂ¤j¿aÎ« ÏJ 

cjÎ»wJ. 

 

<.nf.xŒ.Á tho¡ifahsç‹ Mjh® m£ilæ‹ cjéÍl‹ brŒa¥gL« 

KYC brašKiw MF«. <.nf.xŒ.Á brašgh£o‹ nghJ, tho¡ifahsç‹ 

milahs¤ij rçgh®¥gJ Ã‹tU« Ïu©L Kiwfëš x‹iw¢ 

brŒayh«  

 

1. x‹ il« flÎ¢brhš 

 

x‹ il« flÎ¢brhš (OTP) KjÄ£lhs® gÂÎbrŒj bkhigš v©âš 

OTP I¥ bgWth®. bt‰¿fukhd rçgh®¥Ãš, KjÄ£lhs®

 äô¢Rtš ~g©£ AÎ[&¡F M©L¡F 50,000 %ghŒ tiu KjÄL 

brŒa cçik c©L.  

 

2. gnahbk£ç¡ rçgh®¥ò  

gnahbk£ç¡ rçgh®¥ò f£iléuš mšyJ  éê¤Âiu °nf‹ 

cjéÍl‹, xU KjÄ£lhs® vªj tu«òfS« Ïšyhkš KjÄL brŒayh«.  
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c-KYC 
 

k¤Âa KYC gÂÎ Á.nf.xŒ.Á gÂntL v‹gJ ãÂ

 nritfëš tho¡ifahs®fS¡fhd gÂÎfë‹ 

ika¥gL¤j¥g£l fsŠÁakhF«. k¤Âa KYC mšyJ cKYC ¡fhd gÂÎ 

CERSAI MF«. el¤j¥gL« x›bthU KYC ¡fhd juÎ gÂÎfis 

it¤ÂU¡f Ïªj ãWtd« bghW¥ghF«. Ïªj ika¥gL¤j¥g£l 

gÂnt£oš KYC ¡fhd éÂKiwfŸ ÏªÂahé‹ ãÂ¤ Jiw KGtJ« 

ju¥gL¤j¥g£LŸsd v‹gij cWÂ brŒ»wJ. xU ãWtd¤Jl‹ ãÂ 

cwit¤ Âw¡F«nghJ x›bthUKiwÍ« Ef®nth® KYC brŒa 

nt©oaÂšiy v‹gij cWÂbrŒÍ«. KYC gÂÎfŸ k‰W« juÎfë‹ 

Ïil-ga‹gh£oid ÏJ cWÂ brŒ»wJ. 

 

 

k¤Âa  KYC  (cKYC)  V‹  elto¡if¡F  bfh©L  tu¥g£lJ?  ãÂ 

jahç¥òfë‹  mid¤J  tho¡ifahs®fisÍ«  xnu  k‰W«  Óuhd  KYC 

nkilæš bgWtj‰fhf k¤Âa  KYC mšyJ cKYC brašKiw 

brašgL¤j¥g£LŸsJ. K‹djhf, t§», äô¢Rtš ~g©£ ãWtd«, 

fh¥Õ£L ãWtd«  ngh‹w  x›bthU  ãÂ  ãWtd§fS¡F«  

tho¡ifahs®fŸ jå¤jåahf  KYC Kiwia ó®¤Â brŒa njit.  

k¤Âa KYC (cKYC) brašKiw tho¡ifahs®fë‹ mid¤J

 gÂÎfisÍ« oí£lš Kiwæš nrä¡f  mDkÂ¡»wJ, ÏJ 

x›bthU tho¡ifahsU¡F« KYC I Û©L« brŒtij¤ jé®¡f  ãÂ  

ãWtd§fS¡F  cjÎ«.  CERSAI cl‹ »il¡F«  çr®› t§», brÃ,  

IM®oV k‰W« Ãv~¥M®oV M»at‰whš f£L¥gL¤j¥gL« ãÂ 

ãWtd§fŸ Á.nf.xŒ.Á brŒa br®rhÍl‹ ÏizªÂU¡fyh«. 
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ãiwÎiu 

 

cyf¥ bghUshjhu« k‰W« fyh¢rhu« ngh‹wt‰¿‹ Cnl ÅÁ tU« 

kh‰w« v‹»w fh‰W t§»fë‹ jhœthu§fëš ÅÁlÎ« jtwéšiy. 

Ïªj kh‰w« v‹»w fh‰W Áy mêÎfŸ k‰W« rçÎfŸ v‹»w 

khRfisÍ« öél¤ jtwéšiy. t§»ahs® - tho¡ifahs® cwÎ 

v‹gJ ghu«gçakhf xUt® ÛJ xUt® bfh©LŸs e«Ã¡if  k‰W« 

kçahijna MF«. mikÂahf¢ br‹Wbfh©oUªj  t§»  tâf«  

fhy¥  ngh¡»š  Áy  tho¡ifahs®fŸ brŒÍ« KiwnfLfshš gj‰w« 

äFªjjhf kh¿ é£lJ.  

 

t§»ahs®fŸ bgU«ghY«  m¿ahkY«  Áy  jUz§fëš  m¿ªnjTl,  

fW¥ò¥  gz¤ij btŸisah¡F« F‰w¢ brašfS¡F¡ fUéah» 

éL»‹wd®. fhy¥ ngh¡»š òÂjhf cUth»é£l tŠrf« k‰W« 

jªÂu§fŸ ãiwªj tho¡ifahs®fŸ, mt®fS¡F¡ »il¡F« r£l 

énuhjkhd fW¥ò¥ gz¤ij t§»fŸ thæyhf btŸisah¡F« 

Í¡Âfis f©LÃo¤J¡ bfh©ld®. Ï¤jifa brašfëš r«gªj¥gL« 

bgUªbjhiffëyhd fW¥ò¥ gz«, ga§futhj¢ brašfS¡F¥ 

ga‹g£L rKjha¤Âš bgU« Ó®FiyÎfis V‰gL¤J»wJ. 

 

Ïªj¢ NHèš, t§»fis¥ ga‹gL¤Â fW¥ò¥ gz¤ij  btŸisah¡F«  

F‰w¢ brašfis vÂ®¤J¥ nghuhl nt©oa f£lha« V‰g£LŸsJ. 

gšntW nkhrofis¢ rªÂ¤Jé£l T®ªj mDgt¤njhL t§»fŸ 

j§fŸ mo¥gilfis neh¡»¤ ÂU«ÃÍŸsd. ãÂ ãWtd§fŸ xU§ 

»izªJ éê¥òz®Îl‹ Ïªj¢ NHiy vÂ®bfhŸs xnu 

Óuhd r£l§fŸ cUth¡f¥g£LŸsd. t§»æ‹ brašgh£L Kiwfëš 

T®ªj  ftd« brY¤j¥gL»wJ. Ïj‹ thæyhf, r£l énuhj¢ 

brašfëš <LgL« tho¡ifahs®fis¡  fisbaL¤J,  ešy  

tho¡ifahs®fis¥ ghJfh¡f nt©oa mtÁa¤ij t§»fŸ 
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cz®ªÂU¡»‹wd. Ïªj¢ NHèš, ‘c§fŸ tho¡ifahsiu m¿jš’ 

éÂKiwfis¡ F¿¡F« KYC v‹»w _‹bwG¤J¢ brhš 

t§»ahs®fë‹ jhuf kªÂukh» é£lJ. vdnt, t§»ahs®fŸ Ïªj 

éÂKiwfis bjëthf¥ òçªJbfh©L, c‹å¥ghd ftd¤Jl‹ 

brašgL¤Âl nt©L«. 
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FINANCIAL INCLUSION 

 

Financial Inclusion is described as the method of 

offering banking and financial solutions and services to 

every individual in the society without any form of 

discrimination. It primarily aims to include everybody in the 

society by giving them basic financial services without 

looking at a person’s income or savings. Financial inclusion 

chiefly focuses on providing reliable financial solutions to the 

economically underprivileged sections of the society without 

having any unfair treatment. It intends to provide financial 

solutions without any signs of inequality. It is also 

committed to being transparent while offering financial 

assistance without any hidden transactions or costs. 

 

Financial inclusion wants everybody in the society to be 

involved and participate in financial management 

judiciously. There are many poor households in India that do 

not have any access to financial services in the country. 

They are not aware of banks and their functions. Even if 

they are aware of banks, many of the poor people do not 

have the access to get services from banks. 

 

They may not meet minimum eligibility criteria laid by 

banks and hence, they will not be able to secure a bank’s 

services. Banks have requirements such as minimum 

income, minimum credit score, age criteria, and minimum 

years of work experience. A bank will provide a deposit or a 

loan to an applicant only if he or she meets these criteria. 
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Many of the poor people may be unemployed without any 

previous employment record due to lack of education, lack 

of resources, lack of money, etc. 

 

These economically underprivileged people of the 

society may also not have proper documents to provide to 

the banks for verification of identity or income. Every bank 

has certain mandatory documents that need to be furnished 

during a loan application process or during a bank account 

creation process. Many of these people do not have 

knowledge about the importance of these documents. They 

also do not have access to apply for government-sanctioned 

documents. 

 

Financial inclusion aims to eliminate these barriers and 

provide economically priced financial services to the less 

fortunate sections of the society so that they can be 

financially independent without depending on charity or 

other means of getting funds that are actually not 

sustainable. Financial inclusion also intends to spread 

awareness about financial services and financial 

management among people of the society. Moreover, it 

wants to develop formal and systematic credit avenues for 

the poor people. 

 

For several years, only the middle and high classes of 

the society procured formal types of credit. Poor people 

were forced to rely on unorganised and informal forms of 

credit. Many of them were uneducated and did not have 
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basic knowledge about finance and hence, they got cheated 

by the greedy and rich people of the society. Several poor 

people have been exploited for years in the context of 

financial assistance. 

 

Financial Inclusion Schemes in India 

 

The Government of India has been introducing several 

exclusive schemes for the purpose of financial inclusion. 

These schemes intend to provide social security to the less 

fortunate sections of the society. After a lot of planning and 

research by several financial experts and policymakers, the 

government launched schemes keeping financial inclusion in 

mind. These schemes have been launched over different 

years. Let us take a list of the financial inclusion schemes in 

the country: 

 

❖ Pradhan Mantri Jan Dhan Yojana (PMJDY) 

 

❖ Atal Pension Yojana  (APY) 

 

❖ Pradhan Mantri Vaya Vandana Yojana (PMVVY) Stand Up 

India Scheme 

 

❖ Pradhan Mantri Mudra Yojana (PMMY) 

 

❖ Pradhan Mantri Suraksha Bima Yojana (PMSBY) 

❖ Sukanya Samriddhi Yojana 
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❖ Jeevan Suraksha Bandhan Yojana 

 

❖ Credit Enhancement Guarantee Scheme (CEGS) for 

Scheduled Castes (SCs) 

 

❖ Venture Capital Fund for Scheduled Castes under the 

Social Sector Initiatives Varishtha Pension Bima Yojana 

(VPBY) 

 

Objectives of Financial Inclusion 

 

Financial inclusion intends to help people secure financial 

services and products at economical prices such as 

deposits, fund transfer services, loans, insurance, payment 

services, etc. 

 

It aims to establish proper financial institutions to cater to 

the needs of the poor people. These institutions should 

have clear-cut regulations and should maintain high 

standards that are existent in the financial industry. 

 

Financial inclusion aims to build and maintain financial 

sustainability so that the less fortunate people have a 

certainty of funds which they struggle to have. 

 

Financial inclusion also intends to have numerous 

institutions that offer affordable financial assistance so that 

there is sufficient competition so that clients have a lot of 

options to choose from. There are traditional banking 
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options in the market. However, the number of institutions 

that offer inexpensive financial products and services is 

very minimal. 

 

Financial inclusion intends to increase awareness about the 

benefits of financial services among the economically 

underprivileged sections of the society. 

 

The process of financial inclusion works towards creating 

financial products that are suitable for the less fortunate 

people of the society. 

 

Financial inclusion intends to improve financial literacy and 

financial awareness in the nation. 

 

Financial inclusion aims to bring in digital financial solutions 

for the economically underprivileged people of the nation. 

 

It also intends to bring in mobile banking or financial 

services in order to reach the poorest people living in 

extremely remote areas of the country. 

 

It aims to provide tailor-made and custom-made financial 

solutions to poor people as per their individual financial 

conditions, household needs, preferences, and income 

levels. 

 

There are many governmental agencies and non-

governmental organisations that are dedicated to bringing 

in financial inclusion. These agencies are focussed on 
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improving the access to receiving government-approved 

documents. Many poor people are unable to open bank 

accounts or apply for a loan as they do not have any 

identity proof. There are so many people who live in rural 

areas or tribal villages who do not have knowledge about 

documents such as PAN, Aadhaar, Driver’s License, or 

Electoral ID. Hence, they cannot avail many of the services 

offered by governmental or private institutions. Due to lack 

of these documents, they are unable to avail any form of 

subsidies offered by the government that they are actually 

entitled to. 

 

Goals of Financial Inclusion for Women Empowerment 

Financial inclusion is very particular about including 

women in financial management activities of a household. 

Financial inclusion believes that women are more capable of 

handling finances efficiently when compared to men of a 

house. Hence, financial inclusion activities target women by 

helping them get started engaging in financial management. 

There are many houses where women are not permitted to 

be involved in managing money. They are controlled by the 

men of the house and are asked to take care of only the 

domestic chores. 

 

Many conservative people in India believe that women 

are not capable of handling money. With the help of financial 

inclusion, the government, as well as non-governmental 

agencies, intend to get rid of this mentality. Financial 

inclusion is encouraging women to take up more 
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employment opportunities and be financially independent. It 

also explains that women will not have to rely on men for 

money. They also do not have to wait for men’s permission 

to do anything. 

 

Financial inclusion intends to empower women 

belonging to low-income groups by increasing financial 

awareness among them. Women are also taught in simple 

ways to save their money for future purposes. They are 

provided with exposure to multiple affordable savings 

instruments. They are also taught about the various forms of 

credit available in the market. These forms of credit will help 

them start up a new small business venture or take up a 

training course to apply for a new occupation. This will also 

increase their monthly income. 

 

Financial inclusion is also making many women get 

mobile phones for their own usage. In several parts of the 

nation, only men had their own mobile phones and women 

had to depend on these men. Over the past few years, 

women have started to own mobile phones and have started 

to use them for work purposes, business purposes, and 

financial requirements. Many of them have started to utilise 

digital modes of payment and other financial operations with 

the help of mobile phones. This has simplified and quickened 

their transactions. 

 

The idea of financial inclusion is encouraging banks and 

other financial institutions to assist the unbanked sections of 
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the society. Many of these institutions are also focussing on 

making women financially independent by providing special 

rates and exclusive discounts or other benefits. Many banks 

charge subsidised or discounted interest rates to women for 

their loan products. For savings accounts offered by certain 

banks and non-banking financial corporations, women 

depositors gain more interest on their deposits when 

compared to men. 

 

Financial Inclusion with the Help of Financial 

Technology (Fintech) 

 

Financial technology (fintech) refers to the utilisation of 

advanced technology in the financial industry or the financial 

sector. With the introduction of financial technology or 

fintech, financial inclusion is improving extensively across 

the whole world. India also has many fintech companies that 

are constantly working towards simplifying the process of 

providing financial services to prospective clients. Fintech 

companies have also been successful in offering financial 

services and products at minimal costs. This is very helpful 

to customers as their expenses are low and they can 

distribute their savings to their other needs also. 

 

Financial technology companies are enabling people in 

rural areas to apply for loans or open bank accounts by 

using mobile phones. Several people in Indian rural places 

have mobile phones and some of them have access to 
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mobile internet and hence, they can make use of fintech 

services to get reliable financial services. 

 

A few of the latest fintech options that are used by 

individuals include crowdfunding, digital payment systems, 

peer-to-peer (P2P), electronic wallets, etc. Many people in 

both rural and urban areas are utilising these advanced 

options of banking. However, there are still many untouched 

people who have not had any experience with a banking or 

any other financial institution. For such people, it is tough to 

use any mobile-based financial service. 

 

When many of these poor people engage in financial 

transactions via cheques or cash, they tend to get cheated 

by financial scammers. Also, when they visit bank branches 

or branches of NBFCs to open a deposit or to apply for a 

loan, they may end up paying high fees at the branch. These 

fees or charges can be processing fees, transaction fees, 

money order fees, etc. In order to save poor people from 

such high expenses for availing financial services, banks, 

NBFCs, and fin tech companies are collaborating together to 

come up with simpler and quicker banking processes which 

will eliminate unnecessary fees and charges. The 

evolvement of such processes will help in including the 

underbanked or unbanked people of the society. 

 

Financial Inclusion through Digital Payment Systems 

 

They can also make payments for products and services 

in their residential regions with the help of electronic 
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payment wallet systems. The Government of India has 

launched several electronic wallet systems through 

smartphone apps such as Bharat Interface for Money 

(BHIM), Aadhaar Pay, and lots more! 

 

Electronic wallets or e-wallets refer to wallets that can 

be used with the help of electronic means such as mobile 

phones. These wallets replace physical wallets. A user can 

make cashless payments through online as well as offline 

means. He or she will need to download the e-wallet app on 

their mobile phone and utilise it to make transactions. These 

e-wallets can be utilised for mobile recharges, utility bill 

payments, grocery stores, e-commerce portals, etc. 

 

Many digital financial tools offer attractive offers and 

discounts when people make use of these tools. These are 

very helpful and new to the economically underprivileged 

sections of the society. They can enjoy offers, receive 

cashback options, and rewards. These incentives will help a 

user save a lot of money. 

 

Impact of Demonetisation on Financial Inclusion 

 

With the objective of making India completely cashless 

in a few years, the government has introduced inexpensive 

e-wallet options so that the less fortunate people of the 

nation are not excluded from going cashless. These e-wallets 

have regional languages apart from English. The user can 

select the language that he or she knows and make use of 
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the app conveniently. Some of these e-wallets not only allow 

a user to make payments, but also enable them to make 

fund transfers from one bank account to another. 

 

With the implementation of the demonetisation process 

in India in the year 2016, the need for digital financial 

services has risen. The ban on usage of the notes of Rs.500 

and Rs.1,000 led to the increasing demand for alternative 

modes of payment for goods and services. Hence, the 

number of digital wallets increased extensively in the 

country. The goal of the Indian government is to make the 

nation cashless and hence, the high number of digital 

wallets is excellently helping the government in attaining its 

goal. Moreover, there was a rise in the transaction limit for 

electronic wallets to Rs.20,000. This is great news for both 

users and e-wallet companies. 

 

Many people belonging to low-income groups also 

started to utilise electronic wallet options as they did not 

have any other choice. 

 

    It is true that a lot of them struggled initially due to the 

demonetisation process. Several middle-class and low-class 

people were left stranded when the demonetisation process 

came into effect suddenly. However, the introduction of 

multiple digital banking and financial services served as a 

great boon to all economic classes of the society. 

 

Several low-income people, unemployed people 

(including people who were illiterates) living in both rural 
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and urban areas started to learn about how to open a bank 

account, how to apply for credit, how to use technology for 

banking services, how to avail financial services without 

standing in long lines, and how to carry out transactions 

without carrying cash in hand. 

 

Financial Inclusion in India through Digitisation of 

Monetary Transactions 

 

The government of India intends to carry out crores of 

digital financial transactions for the present and upcoming 

years with the help of Unified Payment Interface (UPI), 

Unstructured Supplementary Service Data (USSD) banking 

methods, Immediate Payment Service (IMPS), National 

Electronic Funds Transfer (NEFT), Aadhaar Pay, debit cards, 

BHIM, and credit cards. 

 

Moreover, the government wants to make it compulsory 

for fertiliser depots, block offices, petrol pumps, road 

transport offices, hospitals, colleges, universities, etc. to 

make arrangements for accepting payments for services and 

products through digital payment systems. It makes a lot of 

sense especially when customers are required to make high-

value payments at these institutions or offices. The 

government intends to achieve this by issuing a mandate to 

the above-mentioned institutions. 

 

Apart from this, the government also wants to make it 

mandatory that every government receipt is offered 

exclusively through any digital mode. Presently, many 
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government operations are carried out digitally and 

customers receive receipts for payments in the digital form. 

However, this has not been completely effective in every 

part of the nation. To attract more and more users for digital 

modes of payment, the government is trying its best to 

remove or reduce service charges that are levied by 

companies on the electronic transactions. 

 

These digital financial apps will help in eliminating 

corruption apart from achieving financial inclusion. These 

apps aim to attain financial inclusion by offering interesting 

and attractive bonuses for both users and merchants. 

Customers who make use of these cashless payment tools 

will be able to enjoy referral bonus schemes and meanwhile, 

merchants will get cash back rewards and points when they 

allow customers to transact through these cashless systems. 

 

Apart from introducing digital financial systems to the 

poor people, a few banks have released mobile banking vans 

or trucks to reach the interior parts or untouched parts of 

the country. In these parts, people do not have access to 

transport, communication, or financial services. 

 

Along with the government-owned payment apps, there 

are many private mobile electronic wallet (e-wallet) systems 

created by private companies and banks. Most of these apps 

allow bank fund transfers. All these e-wallets enable users to 

make payments digitally in a convenient manner. Individuals 

will not get stranded anywhere even if they are out of cash 
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in hand. If they have money in their electronic wallet, they 

are safe and can carry out financial transactions successfully 

without having to rely on others for money. Most of these 

apps are available on Android and iOS smartphones. There 

are also some apps that are available on phones that 

operate through Windows. 

 

One of the leading e-wallets in India is Paytm. It is 

available on Android, Blackberry, iOS, Ovi, Windows, etc. 

Some of the other prominent e-wallet apps include 

Freecharge, MobiKwik, Citrus Wallet, Oxigen Wallet, ItzCash, 

Airtel Money, Axis Bank Lime, Jio Money, ICICI Pockets, 

HDFC PayZapp, SBI Buddy, mRupee, Vodafone M-Pesa, 

PayMate, PayUmoney, Juspay, Ezetap, Citi MasterPass, 

MomoeXpress, Ola Money, Mswipe, etc. 

 

What is the Need for Financial Inclusion? 

 

Financial inclusion enhances the financial system of the 

country comprehensively. It strengthens the availability of 

economic resources. Most importantly, it toughens the 

concept of savings among poor people living in both urban 

and rural areas. This way, it contributes towards the 

progress of the economy in a consistent manner. 

 

Many poor people tend to get cheated and sometimes 

even exploited by rich landlords as well as unlicensed 

moneylenders due to the vulnerable condition of the poor 

people. With the help of financial inclusion, this serious and 

hazardous situation can be changed. 
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Financial inclusion engages in including poor people 

in the formal banking industry with the intention of securing 

their minimal finances for future purposes. There are many 

households with people who are farmers or artisans who do 

not have proper facilities to save the money that they earn 

after putting in so much effort. 

 

Financial Inclusion Programmes Organised by the 

Reserve Bank of India (RBI) 

The Reserve Bank of India works on exclusive 

programmes and plans in order to have financial inclusion in 

the nation effectively. It applies a bank-led strategy in order 

to attain financial inclusion smoothly. The central bank of 

India also has firm regulations in place that need to be 

followed by every bank. The RBI also is offering qualified 

assistance to every bank in the nation in order to attain its 

financial inclusion objectives. 

 

Let us take a look at some of the programmes 

introduced by the RBI in order to achieve its goals: 

 

The RBI instructed every bank to have Basic Saving 

Bank Deposits (BDSD) accounts for the economically 

weaker sections of the society. These are no-frill accounts 

where account holders do not have to maintain any 

minimum balance or minimum deposit. These account 

holders can withdraw cash at any ATM or at the bank 

branch. They should also be given the opportunity to make 
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use of electronic payment channels for receiving and 

transferring money to others. 

 

The RBI also asked banks to have simple Know Your 

Client (KYC) regulations for the less fortunate people of the 

society. There are many people in rural areas who are 

unable to open bank accounts due to strict KYC norms. 

Hence, the RBI wants banks to have simplified KYC 

requirements particularly if a low-income individual is 

interested in opening a bank account with an amount not 

above Rs.50,000. It also wants minimal KYC norms if the 

overall credit in the accounts does not go above Rs.1 lakh 

for 1 year. Recently, banks have been asked to accept 

Aadhaar Card as identity proof as well as address proof 

since most people belonging to low-income groups have 

made Aadhaar card in their names. 

 

Keeping in mind about the lack of bank branches in 

rural areas, the RBI has asked all banking institutions to 

open more and more branches in villages across the nation 

in order to provide good banking services to the villagers. 

There are many remote villages where there are no banks 

and also no good transportation services. It is very difficult 

for residents of these areas to commute to a far-off bank 

branch for availing banking services. Hence, with the 

compulsory rule of the RBI, banks are distributing the ratio 

of banks in villages and cities to have a balance. 
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Operations of Financial Inclusion 

Under financial inclusion, the main aspect is access 

to financial sources. This can be broadly divided into credit, 

wealth creation, and contingency planning. 

 

According to the concept of financial inclusion, 

under the credit aspect, a low-income individual needs 

proper access to emergency loans, consumer loans, 

housing loans, and business livelihood loans at affordable 

rates. 

 

Under the wealth creation aspect, a poor individual 

should be able to make excellent savings and have access 

to reliable investment options that generate good returns. 

Every low-income household should also have basic 

financial literacy and understand the concept of risk in 

finance clearly. 

 

Under the contingency planning segment of the 

financial inclusion system, a poor person should have 

access to funds that can be utilised exclusively in the 

future. It is not enough if these people have only means to 

improve their income and enhance their lifestyle. They 

should also have the right resources to be prepared for the 

future, especially when they get old. Many of the poor 

people may not be aware of retirement plans. They should 

be provided with affordable retirement plans that will give 

them good returns in the later stages of their lives. 
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They should also be given insurable contingencies 

to keep themselves safe and secure. Many less fortunate 

people do not even think of taking a life insurance policy or a 

vehicle insurance policy due to the high costs involved. 

Insurers should offer insurance options at subsidized 

premiums to the economically weaker sections. These 

insurance policies will give them coverage and prevent them 

from paying exorbitant compensation costs when something 

unforeseen or unfortunate happens to them or their family. 

 

They should also be given buffer savings in order to be 

prepared and ready for unforeseen or emergency expenses. 

This way, they would not have to go to their relatives or 

friends or moneylenders for monetary support. They can be 

financially ready always. 

 

The Reserve Bank of India is promoting the 

establishment of Financial Literacy Centres (FLCs). It has 

made many modifications and revisions regarding the 

functioning of Financial Literacy Centres (FLCs). The rural 

branches of various scheduled commercial banks and 

financial literacy centres are now required to improve 

financial awareness on a larger scale and enhance their 

financial literacy activities by organising catchy and simple 

financial literacy camps. These camps can be held outdoors 

under a tree or in some other open space by having financial 

awareness camps on a monthly basis or more frequently. 

Financial literacy camps work towards imparting financial 
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literacy and offering convenient financial access to low-

income people of the society. 

 

With the objective of distributing the branches of 

scheduled commercial banks (SCBs), the RBI has instructed 

banks to establish their branches in Tier 2 to Tier 6 centres 

that have less than 1 lakh people. These branches can be 

opened with a general permission from the RBI. In Sikkim 

and North-Eastern states, scheduled commercial banks can 

set up branches without even getting any approval from the 

RBI. They are free to open any branch in these states. The 

RBI is also working to liberalise the functioning of 

commercial banks apart from regional rural banks (RRBs) so 

they can open branches in Tier 1 centres with a general 

permission. 

 

The central bank of the nation also asked banks to 

discuss and create Financial Inclusion Plans (FIPs). These 

plans will include details about staff employed, branches 

opened, facilities offered in each of these branches, steps 

being taken to convert the unbanked sections of the society 

to individuals with basic access to banking services, etc. The 

plan will also include information about no-frills accounts 

opened with each public or private bank. The RBI has been 

checking each bank’s FIP with full dedication and providing 

them with constructive feedback. 

 

The RBI has also asked banks to set up intermediate 

brick and mortar structures between the base branch of a 
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bank and the other branch locations. This should be done for 

the purpose of organising and administering cash, redressing 

customers’ grievances, collecting and maintaining mandatory 

documents systematically, monitoring of branch activities, 

etc. This particular intermediate branch can be an 

inexpensive building with simple infrastructure, passbook 

printers, banking terminal, cash retention machines or safes 

for storing large amounts of cash. 

 

The RBI also has invested huge amounts in technology 

for banking services so that innovative techniques can be 

incorporated to making banking processes simple, quick, and 

cost-effective. The scheduled commercial banks have been 

asked to utilise information and communications technology 

(ICT) to offer affordable digital banking services. Banks have 

also started to offer door-step delivery of bank accounts, 

loans, and other financial services with the help of 

technology. Moreover, with the introduction of technology in 

banking, it is okay if customers are illiterates. They can 

make use of technological devices and operate through 

biometrics. This also makes sure that customers have safe 

and secure transactions without any scope for scams or 

frauds. This will also make the unbanked sections of the 

society rely on the banking system. 

 

The Reserve Bank of India enabled scheduled 

commercial banks to get business correspondents (BCs) as 

well as business facilitators (BF). These BCs and BFs will 

play the role of intermediaries for the purpose of offering 
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banking services to customers across the nation. The 

business correspondent strategy promotes delivery of 

banking products at the doorstep of the customers. They 

also offer cash transactions and hence, this makes it easier 

for people who live in rural areas where there are not too 

many banking branches and not proper modes of transport 

for them to commute to nearby towns or cities. 

 

These business correspondents can be individuals as 

well as organisations or entities that serve as intermediaries 

between banks and customers. There are many people and 

entities that are ready to take up the role of a business 

correspondent. Both non-profit organisations and for-profit 

companies are allowed to serve as business correspondents. 

This is a great milestone in the field of banking. 

 

In the rural setting, business correspondents typically 

take assistance from the Village Panchayat (the local 

governing body of a particular village) and develop a strong 

system consisting of Common Service Centres (CSCs). A 

Common Service Centre is an electronic hub that functions 

in rural areas. This centre will have a computer and it will be 

connected to the internet. This system will offer electronic 

business services as well as e-governance to people living in 

rural areas. It also serves as an opportunity to rural people 

for being innovative and smart. People can come up with 

unique ideas and technological solutions for the purpose of 

creating and improving business operations, marketing 

activities, and increasing sales on a regular basis. 
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Financial Inclusion in India 

In the Indian subcontinent, the concept of financial 

inclusion was first familiarised in the year 2005 by the 

Reserve Bank of India by releasing the Annual Policy 

Statement. Soon, the concept started to spread in every part 

of the nation. It was chiefly introduced to touch every corner 

of the country without ignoring any remote area. The 

concept addressed the absence of a formal financial system 

and banking system for catering to the monetary 

requirements of the poor people. 

 

In the year 2005, the Khan Committee Report was 

released which mainly discussed rural credit and 

microfinance. It spoke about how many people in the nation 

are missing out on the benefits of a professional and 

licensed banking system. 

 

The Khan Committee report laid an emphasis on 

providing access to essential financial services by helping 

them to open a bank account that does not come with any 

frills or complicated elements. All banks were asked to 

minimise regulations regarding account creation processes 

for the economically weaker sections of the society. Several 

banks were asked to work together towards 100% financial 

inclusion by taking part in campaigns started by the RBI. 

 

The Indian government also initiated the ‘Pradhan 

Mantri Jan Dhan Yojna’ with the sole purpose of motivating 

and encouraging poor individuals to open bank accounts. 
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This programme targeted at least 75 million individuals to 

open bank accounts by the year 2015. 

 

Chief Aspects of an Integral Financial Integral 

Strategy 

 

Every country has a financial integral strategy in order 

to build its financial sector comprehensively and sustain its 

condition consistently for several years. The strategy also 

works towards strengthening the financial system of the 

economy whenever there are fluctuations in the financial 

market. 

 

The 3 main elements of an integral financial strategy 

are financial literacy or education, financial stability, and 

financial inclusion. 

 

Financial literacy or education refers to spreading 

awareness and knowledge about financial services that are 

given by banks and other financial institutions. Financial 

inclusion refers to the provision of proper access to multiple 

financial services equally to all economic classes of the 

society. Therefore, this indicates that financial literacy takes 

care of the demand angle by increasing financial knowledge 

among people. On the other hand, financial inclusion handles 

the supply angle by making sure that financial services are 

supplied to end users. These 2 elements help in building 

financial stability. 
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There is a financial tripod in financing terms where 

these 3 elements form a triangle and this triangle shows how 

each element works towards toughening the financial sector 

of an economy. 

 

Special Financial Products Offered for Attaining 

Financial Inclusion 

 

Keeping in mind that low-income people living in rural 

and urban areas have very limited access to financial 

products and services, scheduled commercial banks (SCBs) 

have been asked by the Reserve Bank of India to design and 

offer exclusive financial products to the economically weaker 

sections of the society. Many of them are only aware of basic 

financial services such as savings schemes, savings 

accounts, personal loans, crop loans, microfinance, etc. They 

do not know anything about credit cards or debit cards. 

 

However, due to their lack of access to instant credit 

facilities, banks were instructed to issue cost-efficient credit 

cards to the low-income groups of the society. Some of the 

special financial products provided to them include: 

 

General Credit Cards (GCC): Banks were asked by the 

RBI to launch and offer General Credit Card facilities with 

an amount of up to Rs.25,000 at their branches located in 

semi-urban and rural areas. 

 

Kissan Credit Cards (KCC): The Reserve Bank of India 

also instructed banks to provide Kissan Credit Cards 
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exclusively to small farmers who earn very low incomes 

and who have very limited funds due to which they cannot 

invest in proper farming tools, fertilisers, pesticides, crop 

seeds, tractors, land for farming, storage warehouses, etc. 

They are forced to rely on other wealthy landlords for 

getting land to sow crops. These Kissan Credit Cards are 

intended to help farmers make instant purchases whenever 

required. Many a time, farmers give up on purchasing 

things required for their occupation due to lack of funds. 

 

ICT-Based Accounts via BCs: The Reserve Bank also 

devised a plan to help banks to reach out to the unbanked 

individuals of the society by offering information and 

communications technology (ICT)-based bank accounts with 

the help of business correspondents (BCs). These accounts 

allow users to make withdrawals of cash, create deposits, 

and apply for loans and other forms of credit through 

electronic forms. This type of account makes banking 

inexpensive and simple. 

 

Increase in ATMs: The Reserve Bank of India also 

reported that many rural parts of the nation do not have 

enough automated teller machines (ATMs) and this is 

hampering many buying and selling operations of the people 

residing in those areas. In order to increase the availability 

of physical cash for these people, the number of ATMs 

increased massively. 
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Financial Inclusion through Microfinance 

 

Micro finance is a very effective way of offering funds to 

the economically underprivileged sections of the society. 

Microfinance refers to giving micro loans or micro credit to 

the less fortunate entrepreneurs and small-scale business 

enterprises. This mode of financing has helped India 

extensively in achieving financial inclusion in a cost-effective 

manner. It has impacted the lives of the poorest people in 

the nation. It includes the provision of loans, savings 

instruments, and other financial instruments for the purpose 

of making more money and saving it proficiently for multiple 

purposes. 

 

There are several impoverished people in the nation who 

do not have access to financial sources and who have no 

idea how to get out of their hopeless financial condition. 

With basic microfinance, they will be given opportunities to 

start some form of business or get a better job and improve 

their lifestyles. They do not have access to traditional 

banking options and hence, microfinance is a great boon to 

them as it gives them a chance to borrow money, utilise it 

for lucrative purposes, and repay it conveniently over a fixed 

period of time. They will also learn to manage their hard-

earned money meticulously. 
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Financial Inclusion with the Help of Private Companies 

 

Private companies have also initiated programmes in 

order to contribute towards achieving financial inclusion in 

the nation. These private companies planned and 

implemented projects in order to make the low-income 

groups of people be engaged in developmental projects. 

 

     Some of these programmes include Haryali Kisan 

Bazaar by DCM, EChoupal or E- Sagar by ITC, Project Shakti 

by Hindustan Unilever, and many more. 

 

Over the past few years, financial inclusion has become 

a very prominent public policy aspect in order to develop the 

economy in a sustainable manner. It plays a significant role 

in keeping institutions that provide finance in a very steady 

and firm condition. Banks can enjoy excellent stability when 

financial inclusion is attained. 

 

It also helps in minimising the distance between 

financial institutions and customers, and this, in turn, assists 

in maintaining a healthy relationship. With financial 

inclusion, every economic agent in the nation will have the 

ability to make use of formal financial services and move 

towards the overall development of the economy. 

 

***** 
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