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2 RIGET 6UMgSenaILTeTen] Jjnfls

(KNOW YOUR CUSTOMER)

sunidlller  eumeSemawmemieEGsm,  aumiSuller  esH&ern, L
UM SHENSILITETIT SEMENT LRSS G6T IemInds@n Curgl, GnmL YeTsoresef] 2_sirer
Me &M  WTATTSHmeTS SONTULGID  H6VEVEUTI SMSITATTSmET G555
G&T6ITeLGLDSIT60T EUMRIEEILITEITIT S61T &L LIy &8 ©G6u6T0TLg LI Lil&
sSwnrearalflpemn. @lsnsTs ealgamussUulLgigrear Know  Your

Customer (KYC) Norms ereriu®hiéln “o miser ey SensIUmsmenL il

afS\(Lpsmm ST

fiysid (Introduction)

sutulumeriger KYC Norms etearliu(hld “2_Log)| 61Tlg SenaLUTeTenIT g6

upmi el pemmasT GMl&E Qsaflaurs oymihg CeTsTag) san e,

> 56060, FIMhG 6UITg SEMEILITATITSHEMEITL! LITSISTES60

> SOUNTET  aUMpSmsITaTSmaTsS  SamToluhiss — CeuaflGwmmise
LoNMILD eIl &&60

> Gm&etoTL ClFIWELPEHMSATTED AUMBISIEHILILI LITSISTES560

@emauGi KYC  aldlpemmseflssr psst Crr&smiser. searGel, eumidlgsT
ausTtllssSle0  Soen  Clsnisgamsl CUTGR! 6T SENSILITATT 2 L 6aTmeoT
LORINe| IeurssTg Coemausst wmmin ellmiunisemst oilhg Gl&meTEngs
Gumermeumniley P& SeuetTd eSS Caustomigilg eughun. aumidluller semn
Lig ILITS @&wesoLIT(hi&siT surwilevrs;, 6Ll &6MSLLITAITIT S61T LOMMILD
suriSliumemiseflenL G Gupheeremwwmear 2 memel 2 MISILGHISE ek
sustllsgemg GunblerarsmGor @hs KYC aldypmnssr. @hg IjpliLmL &
Camum(h g Nmipmoe MerummiiuL Gelsr(hlLb.



sumg &enaswmemi Lppflu efleums (Customer Profile)

UMe SHE0SITETRT g6y eTearLgl  eumdluflwedleor 9l lILIEML &
Gam_um(), eumgsemsmert LNl Slsulgwomear alleumrmgsnsr Casifla g
GQupm @RS womn amswlsr L S YPmnSERsE SLOLILLLAITTS

6UMle S6MSLLITATIT, URISILITETT LOMMILD @OTSHETS 2 MeY| Z{EMLOS6V

* Mg &SenalLTeTIS6 6T CHemeusemar g6
* 9YATSHEHSHGSL CLTHSSLITET CFMESEMAT ALLMEIES60
* AMgSEMSILTaTTISTG 6ustolle  gjemey, ellmUumgsT GuTsaTmeumlsaT

IgliuemLiles  geuisemer  eumSLLOSS, el  eusttllasme
CLou(HSsIs CuTsTmeamemm HammGaimm Gelesar(HLd.

@S Meren aumSuflar gamGuen womn Grrssmsst (RBI's
Approach and Objectives)

6LMle &6MSLLITENTIT unpl  eSleurmisemsTl  LILGTLI(HSES), 6T s EhemLLL
UfleUT &S emeTTSemeT  [HIMISGHLITSES SaITSHTa S, L SSNEGL LmLLITeT

SEMSHGSEMOT DL IITETD STENSHD — UM SHMSITETON G0 Ll

ailSpemmasflsr Crréssmisafl (p&&ILLTET 66TMMESLD.

amslseaflar  Comausemar  (pomGasLT&Sl  LweTUhSS), S
LT SH6ms  OlesTsmemUTS @GS0 GuTen @GDUhser U ai@md  @lsrenmiu
(60l — “2 108 eumeSemaluTsmeny nign” undiu el pmnser oHs
YP&SWsgaIn undng. g ellmereurs USw LfloTmmsEnn $EhS
fl&T (H&&Ehn (L&D Iy SlueTeTeor.

snurpg Gumdl eamd SLBL  QUImMTSTTS  GNUHISET.
2 cu&L1 GILIM(HETTSITT6ILD LMD AN GL(mLD S|EFEHN|SHSHEM6V
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sTOL(bh S eTemerr. @\GHement T&&flSHmE Wwemflure ThHS8IS GlsmerL @b
flamel unidl, SGHS YNSERSGL LING amdsEnseE uotam aiflsm (6
S6VGEMEMILLD HIN6LMISHSEVSEMETILLD LLPEBIEILGTETS.

LeGeum| GUTHTTSTTS @GnmhiseT Ln eSILHICLsTTemaILLD, “2 L0g) QMg &6ma;
LITEIT6MIT 360~ L oS\ (LPemmS6T LoHmILD flgmey
aumsulear  auflsr_higngsr updu  Ggerafiu  glemauynd  eeublaumm
surISlimem(mLd GunMlm&e Goustmigllg 9jeudlui.

> BIL(HSGSTERLD, 2 008 jsTallaid aubidlgsmary LIGTLGHISES  “LemT&sasme
(Money Laundering)”  Gumerm  Gum@memmaTs  (GMMMISET
Bepnmss 56550

> aMe&emsTsTiseaflsr Srn LHMID — SeTenwsemer  eukidlgst 2 flw
weomuilsy  ghg6sTaEr(H, SESEHSHEG CHIsS Sl I LISSISEmET
G TeoLILTSS HalTSH5&0lSTeTeT 2 G050 GuTsTmemaIGL flgme aumidluflsr

GBI & SMmISETT(GLD.

> 9|S6iTLly  JMETSHG ARISISEHD  SHRISERSEGL  CuTmSSLmeT ‘2 105
QMg SenalLTsTenT  Yiflge” Ul CQsrermasmer  Hiieurs  jarals

GS5GI5 Clamerer Gealevor(HiLb.

> aumdl  aefllssdl FhHubL Imarss SHomerser  womin  Lifleyser
Ihss  Osmarensserflsr IigLiLiemL_ulevenr aflS\(pemmaemer

TEFISHMSIL 6T Snlolll SHeu6aTSHGIL 60T LilsarLmm Gevevar(hlLd.
flamsy  oumdl euGSglener “210g oumMpSamswrereny Iflee” Ly
Qs meTems &6

sUMg SemsILTeTT UMt gnflge GlsmeTensss @H& fame aumidiume
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Cubumissiu @ 2522016  georm — sSLLmuomer  aufleT (HSers

goLwmariuhSSL UL gl. Qnhe Osmermassfly  geuaiGurs  smubio

LomMMhIGemsT @IhSIu farre eumidl GLbLbSSI6TeTS).

AU SHEM&ITETT YNSH60 Cl&TeTems &6l (LPSSILILITET GIT6toTSH6TTS

1.

2.

6UMle SEMSILITETIT 6TMLIS ClSmeTems

6Ll S6MSLLITATEN] ML LLITATLILI(HSSIS60
@1 GLoumesaTemLy LommILD
Lifleurt &8 6meTEH6maTT &680TS5M6u0f15860.

L SILEDE 9]EMLIBSI6T6T G,

UMy SENSILTEMT 6FMLIS ClsmeTens

(Customer Acceptance Policy - CAP)

AU SHEMSIITETENT JHLG VG 67Ms LmItug upmiu Csie| (pemmesner

@Ess CamsTms almrun&HSnsg)

o @aetue, gPwuLrg ymerwiul L QUuiser  LHMID  @Teued

Guwirs6rfley (Anonymous/Fictitious/Benami Names)
SHEOTHGSH6T QSTLRISLILL & &n L TG

S606GS CeT_mislu@LGuTs), allsmemrigrrtler gemLwwmer, Lp&eurf]
GumetTm  ANUTTRIGEHSHSTET I STTHRISGEMET UGBS (PL)  SHEIETSSIL 60T
UGBS JeUNMISSTET g aemhigmear  oum  Goworhid.  @hg
NS\ S (ETH 5SS SLOUULTS  6fl6uoT6uoTLILIMIS6T &600TIp LILITS
SeiliseIUL  Gousr(hin.  aflevorstorliLn LHMID S eioTmIS6 e HLLSS
S6oTemLulled GmMSeT STeooTL(ID LS55, 6hSalls &l SLmSTar (LD

(Compromise) GaiigiGlsmsirarmosy Hirmsifl&geil Galsr(HLd.
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* (6ITEITGT 2 6T6T SHETTSHEGS6TWID Snl @SSHMSIL SEUNISET SIT600TLILIY 60T

IIhS HEOTSHGHSH6T QGTLIILL S Gn LT,

o alleworemrugmyflesr  oemLwmeTSHme 2mid  GEiwynturg, GnmL
Ylesteoremsll 2 _ememeurger, SHellyours  gemwolser  GumTeTy  SHemL
et L. @uSSkST, sl no @GDmLpeTareurgsT GUTETmaT 6T
umd QUL L S5GIHEG6T eULGIOINLTS 6U6toTemTD TFSFMSHme emaILITaTLILL

GeuesoT(HILD.

o LHOEMTEH HUT VLG JjMLLIleTT FTTLUTS SewTSHSHlmeT QIUSS 6
Mg SemsIWTeTCT  geveug USw  wefllgGrm  HlubssiubhinGumrs)
18607 YuluSemun, Sereresilanwund Gseafleyn gurmu Geusor(hHi.
semrssl Hawh uflaurssemerseflsr ereomemnilsme, LT 9are], &L

Limev [@lsueumremLn GLITsTTMEMEL S6toTHM6vufSHSLILIL. Govevar(HlLd.

o aumidl Gumih elleITmISET MHMID 9IRS, SN Usterl ufllrhms
gL &gl L (Prevention of Money Laundering Act) wpmib @it
Gueursioremn  (Riskl  Management) Gumermeumsnm — sealeTSSl6
G&meioTGL. gjemiowt Geevor(HLb.

2. UMgSEMSWTETT  FOLILTEND  STEmILd  flpsmn
(Customer Identification Procedures)
HEI S60T56HE) SIaUmIGLOLTSID 960608 (LPEITETG 2 6T6T 860018 (E)S6meT

Iiie] g GuTgid — eumiSwumeTi semLLiflip &8 Gaustorigil auLflLpsmME6IT

> 6Ty &6MESILITETENIT S[6BLLLITETLD SIT6E0)| 560 6T6OTLIS)! —
SUMINSSILLL BOLSSSNGTIL  YAIIIRIGHT LHMID  SHSHEIEEMET

gifl UTT&S AT JFmLILTATRISmET 2 NS ClFIlg 6o gy EGLD.



> undls@ @@ U eumeSemswmsTi  andlssiudin  GuTgi,
seaTsH TH55S — Oameremr  Geustoripy  susmsufley LD
uflaurssemerasflear  GuTgID, (peTearGr 2 6T6m  GUMg SenaILITATI I6oT
QIEOLILTETE  STeTm L eueThigetler o eomemng - Seomsnioudle
sowLT(seT U@ Gumrgid — eumdl  auGSgisTar Glemsmenauilsy
oomid el pemmsafly  @mig  Hflgareyd  dmpmos  GlEweoLL

Geuesor(HLD,

> UM &emalTeTT e(, @lweouimesr &eofl wesflgm (Natural Person) eresfley,
T geoLwmemd, seufl, Gsmfles Gumery GCar@&ssIUL(HsTer
SEHNSMET 2 MGl CFID FHOUSS SHEOTEND 2 6T6T I RIGTTRIGET

GupLiLL Geustor(HLd.

QMg Sen&IWTeMT  FLL UL Touors Glewsou@n Iemwuliy eeg Hneieno

(Legal Persons) sreuflsv,

1. 9s gewillar s LfHurer s@Hibeme (Legal Status) o s5s

I euemTRIg6T suruileorss sflum s Gaustor(HiLb.

2. g5gmaw  gemuldear  smiurs  GsweuLs  CemmEINTSERSS
IO QUPRISILSTET — JRISSTTD  (POOIUTES 2 6TOTST  ETETRLD,
TG YLITTSmSID 2 fli geicmormser suruilors o midl Gl

GeuesoT(HILD.

3. geowinflear o flemn  TumSG o flug  eaTUMSIW D,  oy&6

sLLenlemLd mer@ Ufisg Oamerer Geussor(hin.  Nedreorm, o



Iewiifler amiurs GEwsubd sefipur (Natural Person)gemersg)

5&SNSEHLD 2_6TaTEUTT

6TeITLIENSS SiLomenflss Geueuar(HLd.

I|VIIG FEILITS LSIILIETET )6 160TThIS 6T
(Officially Valid Documents — OVD)

Qs grs 6 s FHTS WELILETAT I AIGIIRISENET I/ ILITATE
GTeTMTEU6TOTLONS QNN SEGI6T6T). @)emeLTeoTo

> SLeFS_(h (umeroGuImTL)
> L (hnT 2 o,
> UTSSTETT QML LLITAT S 6mL

> eu(mLomenTeufls 6T S IIL6oL,

> UIDAI auprai@ib gu&mt 9| emi ommiL
> NREGA auypru@d vemfl g smL

@eIMMIET  ETHTOUG  6ETTENM  HEOL ILITTFSFTETMTEU6TTLONS  I|6oiflHeumL.
@eumled  eumg Semaimemfler (pseufliyn @(mS@Lomerm, 956 (psauflE
gmeTmmeleTTLONS  JHmIS  Gamememiu@id.  (pseufl  @leers UL ssSl

(paseufiyLer snigi GeuGmm(m, smeTmralsmTSms 9aflss Galstr(hlLb.

WIS FEILTS LSIILEMLIL I QIGTTHISST TEIR|D @& &SI, Ml
S60T&HMS (SL(HLLT(HSEHL6IT Snlglll Flm| S60T&EGS6T GLITE) CISML_HhIS (LplglLLD.
QIEOLILTETE  smerpTalmsHn@l e g aemmisetl  ETaig

6iTemMS CST(HSG STSHTT6ET AULISS SH6TSHmES CISTLRIS (LplglLLD.

o wsSHw/omhle Qres somser, sLfSwmsr/Crmpaon odemiflser
Curgsgiemn HimeleTmigsT, U lpwedl LU’ L aemfle sumidlser, GLTg)s
gieom [ HlmieieTmhissT auphSiL LmSLULL SSIL 6T Snlgll O)|6HLILITET
Il 6L



(Sjev605)
o Gasl gl sGUTILBILG s5sTid  eflEEn  sps
(LemSLILIL S5 60T).

waaufl& srerhin@L NsTalbL SIS (5 J),66TTLD

> siusHu @rer® wre sTsSNGTI  LwsTuT B  KlevasT (2-Lb.
leoramrin, Ggremebud], smaGud), gemwwe erfloumy, @b ol
GuTeTMEmE).

> Garggi/merm &l aufl 7
> 9|EhF60 IINIeINs CELIILIG 560015 G)/0mSS S6TeE ISHme

> QuUTgIs DN YMIEIVSERISET/ YT&S SIMMET EUPLIGL (pseufliy 6T
Sn_lglll 6ILIRL S ) 6T6TOTSH6IT.

> wsdw/omhle  orass gleomsst  slLfdwmer  CmplpsmmmsTTseT
Ll pwedlu’ L euemfle aumdlser, urg s siemn Bmaemser, Curss
gieom B Bmeuemsst, ukiEl — uflurssemer Hlemewgslen
U igwed L. (G(LPLOMBISH6IT HSSLD LT ILLIT6TTT &5 (61 &> (&) &
GlBUIUSSTS  APRIGD IS JNIRINg FHUTE B)58E
1E\)16216BT 185 (6T L_ 66T GlWlmUSsTS sTOL(H SIS @&merT(emHLD
2 &SN 6LILIGLShISE.

> guepmi(h L FIuriGlumaimLIL  TES  SIMDSET 906G
@nSumrelayieTer BT (DS SITSTHIGST CIIBIGLD I AIETOTHRISET.

GG @il Lemen  Gumgeurer  eupluTSTS). LI
staflmrSsUu L QEwUWmDmIL 1 AMe&Hme T SEHSSTS

TS GlsmerareumLom sTeoTLIg) sumidludler (Lpieaiim@ el LuBiSns.



@it rHOuC (), eIeINs FEITE WSHLILmLIL I QIGTHRIGT L
G@uwifley  @evemellLmey, amfles SaTTHmSSH OGTLMS LwWLIHN  9T&
QPRIGL St uSleys  smeTSL/Guwr  rmmn  gMlellSesin L
IS gL éwammi 6T L Gluwifley 2_6TeT sT&TeS) WEIILEML I STEITMIT
UETTSHSIT  HeQIL 6T (FTer@mmiubl iu’ L &) eumdlulil b gyefl&seumi.
SlmLoemrid  gjevevg Guwrr wrmmid CEFlgaIrssT GCunEGMLINLL amsulile
suilemil 9jemd) Ll GLwifley &emrd@d GG mhiseumL.

* SHMTEEGS OSTLHEGLELTGILD, ¢5.50,000/-5E oySlsLomeer Liswrd / LiswTLd
gmym ufleursgsmersafley eugpomser aufls SeTs@ 6Tetor  (GMILILIL LU
GouetoT(hLD.

* 9 6MEHMLIg6V em.50,000/—(LpLd IIBHE)LD VLN AN LIGBTLD
I@ItGUTgId BT Hi&EL U Ia@nburgild &Smsiu
uflurssmarsEnsg Conudl moLaonemul  UisdH Gsilang)
IeughLiL.

RISl SHetTE @ mUSEHNTS UBGICLTGLD ey &HENSITETTSH6T SHhigerfler
JoLIwmerd  oHmid  pseufl  sreTmTalsmRIGmaT Uil Smip G

e;.50,000 LOMID YBENGL ISswmer epsrmrd wuF SN GummLsamer
eUBISIWIL_LOl(HHG) OIS (LplgLLLD.

RIS SIS MAUSH(HEEGL U SHMSITATTSET  eLPFTMTLD  HLIT
BSICLTmLsSemer  euriSWILHlmHG uMhis (lpw|ld. aukislufle semTsE
MEUSS(HSGSD UM SHmsSITaTTSET epeTmmd KuT HEL  GuTmLsemear

aUMhIGLGLITE Caaliid] HeaL (psmm Caemeauisuemsv.

guuilsmid, amGlS Semradli LDM magg en.50,000 wHMID Y SHEGL
SiFlsomer  wdlyemsr  ewsoromn  wUF  BHLCUTmHLSET  SMIHS

ufleur&gememraemer  (LstTLomHML/STGETEm GETHSE ShisL/ 6T Ig 6TLD
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uMmIGSe  Gumsrmemel)  GunGsmerEpnturg), aumwrareufls searsE
sTeoTemenoTes @M Geuetoriging  geudlun. @&eungIGUT@LD

UM SHEMSILITET(HSELD GILITHHSILD.

6UMIER & 61T Caadl usHCaibseafly 2 erer  afourmigsamsT geuaIGLITS)
Smosluemnsg aflur  urmofliug geudunrg.  amkS&EsaTss
GuosumstoremLoudley @G| (pSSlILTaTg. @ Teure] Sl geTLie, aIkiSl&sT
Canldl saasmer LUGLNSEL  sroasmrusnm  Hiismuissiul.

@serTe mISE SesE Sl GCursyser Hspagid &hi&sILbLD.

3. eaumgsemawmemflsar Lifleurssemeoraener &etorgTemnflss e
(Monitoring of Customer Transactions)

6UMlg S6mSLLITENTT 63T ufleur S&emeTEHemeTs SetoTeHmeuoflliLg eTeTLg  Lls
PSS ITETGID, JeuSunTargin o @GL.aundl aGSgierar GaemeremsullsLig,
aupssLTer Uflurssemerseaflsr Serenn Lpmid oeme| (Type and Size)
pHIIH  Qewmwiue Geueser(Hld. AUMeSEMSWTET(RSE — LLISHITS
eI (Herer BL_6)lg &H608 6T6VEM6EVE DG SLIHS!
LIfleu & &e060T&H 6T HlaphCLITE), Hieme 2 L 6UigILTE: QEHLILITETLD SMesTLILIL

Cousmor(ln. (HN&S SLL ellsmrensmrgst CmGamereriiLL Galsr(hlLo.

BTl lp60T FUL &SNS, GurmemmasmsdHnGn 2am allmaralls@n amaufsy
Bl s&SSINE wrmsr, Glufiu gerallemer uflaurssemerasT g Seofls

&6u6oTLd ClFaISSLILIL. Geuetar(HlLd.

s(h Lfleurssemenr seofliul L (psmpuiled LMT&GLGUTS), mindlSaslu L s L
ATLSERSGSHT  @HBUIUSTSS — CHTETMID. 6T, @SS LD
ufleur&semerast Lsa|n Smener e Qam@Guurs Klespssiur @), Gl
QUITEMTSMTTS GSMMERISET K& eUTLLILIL| 2 6T6TS)l.
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STSMTEOTLONG  6(F, UM &HEMSIWTETT, IeUTg SGSG& LoHmId e
CunGlETaTaTad MPSSLTET HLAl&SmSSEhSGL  CUTHESTS amsuils
Slelyeor Gufiu gereileomer GeTamassT QLM LewTll Lifleur a6 &emner
fapsgnturg, amd gdsworear aésflsmausar s  Fnss

Geu6ToT(HILD.

S|OLILTETLD STEUTLILL L 6UMle Sen&WTeTHl6dT 6u(HLOMeTLd, SIS &6vTdlen
o 6T6m @\HULS OTme gl @anns@l (urmheTs amasuilsy Gl
QBTEMSSERLET AINSSSSNG IiSlsLmer seomenilsmaullen Liflaurrssamen e
RsssLILEL Saus@GseT 2 arafliurs saallsslu. Gosmhly. 9 Hhes
& 6007 & (G S61T, FLLSEHMGL LjmLLITeoT SmICL LI6T0T §608

QleUETEMETILITE G6USMGLI LILIGTLI(HSSLILIL 6VITLD.

e.10.00 (@leul &b LmmId &GS Glosvmser Lisserll Lifleur &&emenrasst, sumisludlsy
(peomwims udley Qeiuiue Gelsr(hi. geummle &hcss58HNE 2 fluanmmns
seoTLibg BLalpSms GLNOSTSTST, 6 2 6T SeoTsTaufllil  (pmmeniL

(Internal Monitoring System) GumGlsmsmer Gaustor(hiLd.

9 BIG6T eUMlgSenaILTaTen] IMlSl 9(H5S PSEHLLTETCSHTT Qs “@lim
Gueureioremn (Risk Management)” gy @i, BeirL smowmrs kST L
@560 (PSSHILSGI0ISHMS 2 6T @\[HhST. &Ll STTs hiSlSsT @)

GN&S eI jsToTIT6mEL LSS T(H P S6LEITSHGIL QLD
st&sfSemauilLer GeweuL aeiynSSILL(H elhSngI. @& Lnn srsorGuTLD.

4. @u i Gusurstoremin (Risk Management)

suIElLdley LIVERUM)| IMEILITEIT 6LITle SEMSLLITETITS6T 2_61TET6UTI. S6UITEHEMEN
SeoLwmemd srggin Gur@GLG GQUDOUGILD SHSHEIDS&ET LHMID L EICHTHISET,
flemsu sumdlullesr  ouflem. Hsesaflsruy — gemwbSl Gausr(hlLo.
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6UMIE), SH6TTS)| 6LITlg SEMSLITETT SHEMET —

1. @onss @i (Low Risk) aurgsemswimer seir

2. (M&sT LHNIL Ys @ (Medium and High Risk) sumg&enaiwimenr

S6m6 67607 6UMSLILINSHS Glsmersm Geoueaor(hlL.

GonEs @i (Low Risk) aumgsmsiuimreriasir

gTETrenr SHeofl HUTSST MM &L LLTelomeaT gemuiyseT @hs almsuils
S[6MLOGUIT. @eunismauileTleor  QEMLIITATD MWD EICHLOTET G STLD
Gumsmeumemm eTaflSme o mid Gleinw (Lpipu L. GumLiL L S|6OLLLITEITLD
LHMILD SSHEUVSEHSHE @l6Ths, @S5SMmaI &esGaaflar Lflearrssmerasr
oW,  rg earlin ClumGarT, Yr&s SN, JT&SHEGEF OlEmhsLomeT
HlmieeThiseT, L oymLlilseT CUTeTn MpSHemsILTaTTS6T @)hs almsLUils
ILBmIGT. @he easmsuler, eumSulear IeliLmL & Caemeua6TTeoT
IlemLwmerin, (pseufl Gumstn S&ausmeT LTSS Gelgmen GCUTgLTeaTs).
Que uemrssmiser (High  Networth  Indviduals) @ns ausmsuilsy

@I 10GLM Lm L Tr&eT.

pO53r wopw gHs @i (Medium and High Risk)

61Tl 8 6MEHLLIT 61TIT 61T
grmaflsmweil glsiLigmeT @I F&amer oumiSlSE) NLOSSHS Snlpll S6ITE0L
CUTHBSEUTSHETTS [B)616IMES CLITlY HENSIITETTEHET MO

. 6UMle SemaLLITeTTT Se6iflear LN6aT 6T 600f]

. CumGlamerem Glgwsoumbseaflsr @lwisoL

J uezofl, Glsmfley Lmmi eurpd @)L Ld

J &S BT
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o B oygmhissr

. uifleurt& & ement seiflear 3|66 LOMMILD LfleurT &5 6meaT & (6 &: S
@lemL_Guiuimesr &mev @lemLGleusilger

GMiiures gL embysemer  UmiSw  GQufiu  gemelleomesr
ufleurgseneorast — CUTETMEIMEDM — JpLILIDLWLITS MGG  (QSSMmaIL
Mg SensmeriseT STn Wf&sSIu@aT. @SS 6Ty &S LLITETI &6m6rT
JOLIMTeTD STl GUTgID, SemrsdHlemer seaumsmailesEn Curgln HGHS
sr&gfsHme s lifliess Gousr(l. rhSsT wonw gHs @Lr (Medium
and High Risk) eamgsmawrerigst emsulles &S 2 SmemTRISET

LSl6tT6L(HLOMM)I:
> 9IWeET(h eumLp @Ihlumassm

> Gu@ph Geaamnsiasst (High Networth Persons)

> ora g Sl Qurmitniley o erGemm (Pottentials)
> 9INs SLLenerasT Lmmid Gaemey HlniaIermiser

> gwenThsefley meTGETmL  atGENISGL  SIe FTrm  HineleThigsT
(NGOs)

> gekm(hsefle aueeflan Clan HinalermigsT
> 2 i (h wnmid Gleusfipm (h jrelue NruemigsT

> 01 @Ohbusert GLHLLTEITET LRIGSMETS 60T UFLD eSS (&G0
HimieveoTRIS 6T

> GQaweouLr gememreuisemers Oameir  Himeuesrmisst(Firms  with
Sleeping Partners)

> s6ss55NEMu Crre GeTLiy @eeors amesmawreriger (Non-
face-to-face customers with  dubluous reputation)
GUTETMEUTSHET @FE MU YIL hIG 6.
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“Hmisemns G

FsenrsE Gouns UGS THSSULLL eIl &HnSIWTsTT Lol
LLSGIL 6T il gflemfl  (peirerflemeuuiley  smaGlumiILLD/em&EHTL (D

UGG FNIGETSHMSS GSTLhIS6EMLD.

> fnsans@safly  ahstaurm  sowsHain  Hamas  Csrms
er5.50,000/—¢9 6l 9|HSHLTE @) ([HSSE5E LTS

> Q@ Il TR maussIULL Curgss Gsmme  en.1,00,000/-
5GL I SHHLTS B)(H585658 L TE).

> QM LTSS5H0 Seaursdlal(mhe ThiGSLLLL LT 9{6060&| LommHmLILLL
LegoTLd er5.10,000/-80 el S\SL0MS @)(5ES5E6m LS.

> OJIIGEHTL g 60l(h& eU(HLD LISTTLD @58 S6mT&EsS6 e aure| emeussaiiL

LOML_L_IT ).

PS5l @55  SH6TSHEGST 12 LTHmGsT euemy W (HGw GlFwsum ipe
@IMmEGLWL. IserilarearT SamsHE muSS(HLULAT SaT&HEGS OSTLMIS 6
QU(HL &SNS ETETSHTOUSG] DL LLITATESTETMTEUTSSHINEG eSletTsmT IS8 SMemeoT
greTemms  STL(HLULFSS  Cugld 12 wreshsEnsE —oFwesum  (hsr
o,  Co.uLd. &E GCHmeuummr I eEmhisEmaTs STl Le,

QUBISILITEY QMg Sen&ILITaTTIET @)&&aTsalmer GCSTLRIS (LpiglLTs).
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QMg Senawmemt LNPIL (PSEILSSIOILD euMilhES alleurmmigeT

(Qualitative Data about Customers)

LS oMb  (LpeTeTGr 2 6T6T  IEMETSF SHEMHGHEHSHSL  SeuflEseafGw
“eumgSemasiumem &w elleurs @oliy (Customer Profile)” swmfl&aLl
UC@®), OTLihgl Qe Gemuiu. Gosmr@hin. 6 Sememuiledlmng wHGmm
Slemers G Lrmmeord aimd SamrssHnE L aflsorsoriul Ligaid Gumiu ()
slusHL aumeSamswrsmi olleurs Gy swrflssiur Geusor(ld. 965
Gumetm) @uussLileveor sers@ (Inoperative Account) epettm @lwirki@io

S6ET&HE&TS LTHMLILGILD GuTgId Gmser, euflpenm WeTummiiL. Gaussor(bHlLd.

LIGD6EMS; S6MTEG&H6T — GILMLILIL GaleTITgIL i QIETTTHRIS 6T

geofl  BUTS6T, HMEITRIGST, IT&HS SIOMSET, INSSLLeneTsHer, Gaeme
H\I6LETTTRIS 6T 6T60T LIGVEUEHS  S600TSGS6T oumidlSefley glaumsiiLbhidlsment.

SEMTSHGSMT @QILSEGSIneuTSe e QL UTeTE SFTETNISSTS LsmSLILIL SSIL 60T
Snlplll  OQEDLILTETE  STEIMID, (pSHeUflESTer  STaTmiDd  olelILDL LTS
QuLILReuG) aIPSELD. SailT, CUTgIaITS aumigSe e GemsLILHILD 865018 E 86T
LHmID G GalsmeTigil I RIGTHIGST (|56 I aeormis6Gamm(H UL Liu ()
o mif Geiniu’ L msesst (Copies verified with originals) ump

suriSlimeTis6T Ggeaflaym MiES(més Gaustor(hlLn.

gefipuir sars@ser (Individual Accounbts)

Qumssmer gLemy g ausmmigsT (Name Proof)

1. FLo|& &),

2.  eumLoment eurfl KITh&STS S6m0T6 () 6T600T Y| _6DIL,
3.  UTESTeTT QML LUITET Y| 6mL,

4. LT 2 iflow,
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7.

URIES(S) ETMLEDLLL QiDL LLITAT L 6L,

eflssoremorLiugmyiflesr  gemLiwimard  Lomid  (peeuflmw o miFl  Gelg
Iussfssiu L Qurg oY&HSMID 2 LW 9G]  IT&L

vemsflufleb o smemeurt eukilS @ SHmLSuafls@n amsuil aIpmiELD SlgsL,

oM oL Brpsr  yeeafl whmn  @sT  ellarmsd @GNS
S 6LITBTTRIG 61T uppyn,  ElmieleThISGeT, YNSSLLemerdHeT  GUT6ITM

LIEUREDE; 860018 (S8 (ETHSSTET L aleoThiger Lnmiun @efl sremreumi.

seaflpur sens@ast (Individual Accounts)

giflwumesr BT aafl&asTeT QST ) 6IGThISET

1

2.

QzmremabLs] s L smrg &),

Hlm euslE SaTeEL LUSSELD,

IiSasfssUUL L GUTE) ST 2 LT 36068 Jjeusill Lissoflullsy
9 eTaTeUl aUhISSG Sl(mUSlLefSELD aemauile aIphiEGL Sle o,

&OILU | emL,

LileoT &L_LeuorE (0,

RIS&EG UL amsuile Golme gorsgerflin(Employer)
Bons s,

ILSTT YL 6mL

Bimeussrusaflsr semrs@aseT (Instituitonal Accounts)

Bmieuersdler G, sustsllsn GCLHOl&TETERL @I LD, &SI CSTLL&ST6T

aeurfl, GamemaGud] HmID LAl6TsTEhE6 6TeuoTS6T GUITETMEINMISSTET ST

), 6LITT RIS 61T
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Himieueid s L Teunons uhrdmassiul L grarmilsp (Certificate
of Incorporation),

Iemwoliy (peomuiler elldlesT womid (Wpemmsear (Memorandum and
Articles of Association)

UBIEILTIED S6mT8G CSTLMIS, BIfars:s &1 QUSEShTS6T HlenmGamaiu
SITLOmeuTLD,

SETSHMS QLSS YRISSTTLD eUPRISLILLL euTSeifler gsmLLUmeaTLD,
Leurr gyt | Lmireofl,

LhleoT &L_LeuorE 10,

au(mLomenr Uil BT ST SH6mTE ) 6T6E0T RGISSLILL L Slgd HSH6V,

QamemauGLE] s L smrd &l lg6tT H&6 GLTETMEmA

BneusrsHlerr sl el Guwr (Legal Name) wpmid ysaufl, gmearssg
sl Lmem&eaflsor  (Partners) Guuiser womid weeanflssT, Elmieusrin
LMD Sl Lremisefleor CgmemaGue sTeioTgem  GUTETMELDNISSTET  QYLSTT
D), GLI6TTITRIG6IT

ugle| QL Blmiaerin gy ufleor,

1.

2.

Lol sTamBla)
GnL_L_M6ooT6mLOLI LISEITLD
Bimevergdleor  smmiley  eustfles  GEFweLThHsemer  CnGsmeTaTa LD

S LT 960608 LT ILITET (h 6 QUPRISLILILL L&T QSIS 9y 6I6m0TLd,
So L LTaTI&6T WO UST YSSMT  QLAI6TD  apHISILILL eI &erfler
SEoLWmeTD  wpmi  peauflesmer o migl  Glsin - g aismmisafl

67CSHEILD 60T
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5.  flmeuenrid LOMMILD & L_L_merri se61fleor GLwirseflsy 2 6T
CaremeGudflssfleor &L emrd FLhser  GumeTmEmE L&l
QUM SHENSILTETT  QISSSUILGILOUTS,  eumgdSamswmert Ui
YP&SWsgaI aumins afaunmgst  (Qualitative  Data  about

Customers)

Gaaflym i’ @ sumdufley udley Gewiwti Geolssr(id. eumdl Glum
Gouetorigll (PSS afleunmiseT LHPLLEGSUNL — YMSSLLEMETSET LoMHMILD
OFmetoT(h) HIMIAIETHRIGET &60T&HESEHGHTET  ILSTT I EIETRIGET LD,

GCmGlamear(® Wesrumm Geustoripiw KYC allélpsmmassit upmlid @)esf] smssoreumLo.

IIW&ESL_LewergsiT mmId Gl meior(®) [FInI6L6ITTEIS (61HEST6IT &6U0T8(E)S61T
Guryium_fwir (Trustees) direy Gsiuauiser (Settlers) , Lwsmaflser
LONID m&GWwmiL gEiGsmd Gupnarseflsr  GQuwirssT, Hlmieu6oTT
(Founden), Qus@riser, Guemeriser wmmid Lwesrmeflgeflsr GlLwiraer
ooy poeeauflest,  CsTmaGUF  Hmid  LOlETETEREF  6TEUITSET

GCUITETMEDMISSTET QLSTT Y EIETTIRISET:

ugle] Qe L Himieiemnn gy uilsr,
1. u&ley& smermlsL,

2. HmeusrsdHer sl aumdls Geswsurhsamer GnblaTerGammes
aIPBISLILLL ST Y&y e (Power of Attorney),

3.  Gumyiumwriser, Siey G&uaTssT, LweTmTaflssT, UST I SSTTLD
QUPERISLILIL L 6UT&6T, [Himieuseri, @US@GmTEsT Lwomid Gemerissiflsr

SIFOLILITETLD LHMID (pSeuflsemer 2 mid) Gl&iiin o) aIemThIgsT,
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4.  audlllev semTsE CSTLms, Hifeurs el HlenmGaumnii &iomeorid,
5. OsmmaGudlsaflsr sl Lsurg & (hasT
L|6n&LILIL_BIg6IT

HH  seors@sst GemLmsiu@n  Curgl eeubleuray  ellsremringmyiflLb
@ mhaI geurg siusHu yamaiurn tuplu Gelsr(id. b LemsLiuLLD
anSsEE Hpuduellsen  amsufls  gemow  Geausto(hlLb. G600 S
Qam_rslu@n CurGs LsmsUuL b Gumiiue Gels(hGL ojeveomsg), et 6(m
Cadluiley gHemerl QLIS &L TEl. HNSSL L METEET, HimieveoTRIS6T
GumstTmeummlesr  auiSlE  SemeGsmer  HisudluaniseaflLd @
yemsLuLmigsT Gumiu Geuer(hid. e Gustrs:sT  (P&HSMS  clplg  UTST
(Pardanashin  Women) gemflyn apsshn 2 el weaiigsmms @\ mU.

Ileursafl b s Lmurs ysmssiuL b Gunin’ B 2 mid Gl Gausr(hi.

eLOBT 2 flon, sLeE SO Gumsarmaumpler m&&T Ll

S STTLOTSHTS.
ST auwGleart (Minor) semrs@semanrt QUThHSS e, I[UTE)
srUumsmflesr (Guardian) ysmsiuL b (G GlumiiuL Geaussor(Hlb. 1Y)

WpSITT euwdleott UL LLLToI eLg) (pHlisna el nGLTS), SeUTs) Lm&LILLLD
Gupiu” (R, smiumerfler Guleomiun  (Counter  Signature) Gumin
Geustor(pd. Yl ellevorevori Ll Ligaud QUi (h), gearemmi flemevudley 2 smer
sumg Senaimeri elleurs @iy (Customer Profile) 2 meaurssliuL Geoustor(hi.

6UMle SEMSLLITOTT S Lisw&LILIL LD eil6voTeuorLILIL Lilg 011G &l60 6L L LI Ge6uor(hLD.

oumisl  geyiaieuifleer  (psaresflsmevudley  umg Semswmeri  em&Gumiun  GumiuL
Geusor(hd.  sevell Lufeurgeufliid  Qupeiited udey GQumiuL  Ceussor(hid.
sma&GmILD/Gumedize udlasaflar @ LGS Lmslusdler Wi, erepeu
UGS elletoremarL LG Slenr Ligin gjemiow Geouesor(hid. e(h i, el L aulgel, ok
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@iriur (WpsSlenr LsmsLuLSdler SpiL@siuile @i riie Gaisor(Hlb.  oS6T 6(
UGS UsmaluLGdleor gD, sTerFll LGS eflstorsmoriingdlesr Wgih gyemiow

Geu6ToT(HILD.

ST SGSHMTS Seursnsnflssn (Monitoring of Accounts):

T5LD BT g6V 2616 Iflarey euriehl GumsaT)| 6261Gl6UM (T, BT Lo 6VILD 6(Th LOSESIL 6UMIS
(Central Bank) osmarg.  955msi bl LGN ILI6|&HmeT
GnGams(h CGTLThS LGS HL6lleSHama&semer GLomblsmesarLmeyiLn, smiLiLl
uetorLl LflommmmisEho, QUTmEMTSTTS GDDEISEDHLD, SelTaIrs QjemlilssT
SHIGET LIBISTEUTS OlFLNSERSSTET  LUmrs —CoHmasEnssrs 6smes
S6ETT &S00 LI6TIT 560855 G585 Gsmeragin (OF: o f
2 blsmdlyin fephg OsmamheTsar @ImsdHarmer. ah5s Lnme 6TheLl
umoy  @mE@&6wr  eatusmsll  GUme, &S SEUSSN  ThSHS (GnMLD

BL&SHMCST sTearHm sT&Fafl&Hemas 2 smrialGeor sTLIGLITGILD GlFwsuLL Galsor(HlLD.

LS auMmg SenawmsTi sndlssiupGurs), sumdl Glum Gestomipw sl
afleunmiger LM LG&lsefley Y& L emerasT mmIb Glgmesr(h HimiaIeTmigeT
SHETT &G SHEHSETET ST ILEIGTRIGET LMMId UmsuuLh eumigen ubnl
86001 GL_ITLD.

Cupbsrean® tarupm Geustongws KYC  efiSlypeomsemars umpl  @leuf]
SreuorGLITLD.

KYC elldpempassmar siflour yflhgiemrmmbg Gewsu rs eumdlumeriserflsr
BETL&5GW, ofihisEn GuflLisst gnugng SeiisEs (ieTsg). gearte,
I5smal  GuflLisemer  gelligsan, CQUTHATTESTTS  (GDDRISMETS
S(HSS6LD, URISILITATITS61T 9)]6060T &G & 6007 & (S SHEMETLL|LD 6T& &1 SH6mSIL|L_60T

&0 SMen 168 Goueigllg) LA s gjeudhuL.
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Ilg LILIEDLLUITS;, QR U SamsE OsmLmsL L(GuTE),
amdaul  uwatuhSd),  peonbshisst  GEsiwn  CETESL  9EHS
UMy SHENSILITET(HSE @levemev eTeoTLems 2 midl Glawg Gamersm  Geoussor(hiLd.
I|D58) (pstrerTGr 2 6iTar SHevTSHGS6m SNEUTG 2 6Ter KYC alldlpemmsehs@
2 ' LILTSHme 6TenelGleme 6TETLImNSS S6oTLlbhg), eunmMLLD SNGUTEHSLL
HmsE 2L ubhSs GCoumm(l. IMETSHS SETHEGSMETILD  (LPOILITSHS
&600T SHT6001 15 G), &6LUMITEIT 6LITle &6 SLLITENTT &H6M6TE SONITLILIG L 63T,

CaemeuGliLieafley FLLLILyTal BL 6l &H6m&EEhHEE) 2 L L(HS5S GCaletor(hlL.
(@)6af] 5650T5:(S SH6MAT &600TSHMET0N1SGLD EULHlLPENMSEMETS SHIT6TOTEUITLD.

sumg Sengiumart upiiu gyiiie] (Customer Research)
QUM SHEM&ITeTT  LOML  YSSULE SS&H108m6T SLS6rL  allflpsmmsearfls

INhg) G&msTaTeuLD.

o ufluigsemer Guens sumilleomssr gy iie] (Desk Research), gsmaug,
Ileurmed GuUILELD, eUPRISLILGL STCETmSET, IOITS S6mTsdln
CuGTLIged SmeTTLL(HID SemeTsGIL Ufloumssemerder, geur Gummis
QameTEnHd @&T CameussT, &emursSHlal(mhg Goiml @I s En&E LTHmLD
Qi@ vewrll LfloTSSmeTser, SL6TSH, oSG OsNI5S
Gouetorigll  GBTEnSEMET (PODILTSES ClENISFHID WSS GUTETMME

sumuSleuSaLD,

* AMgSmSILTETTSET, oeuemy lpsd Cawuger, oaor ks
DM QUM HEDSIITETTSET QY SHICITHL 6T  SEBGIOTLTHISN, e
Qamhowrs auamflesn elusrmlar asmllas shme Uil SmHSSIL
uflorppriser, geur  our@h  Gslg GEmeTEnmn SL6T oSS

GumeTmEmEY,
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e 9ourg @@mullLn whmn Gsmle yfliyd @l msEpsE ealcuTs)

wiflwreng g sLomer GgmemaGLE 2 T sogsT

o amduflerr Semwfleolld SHmemeort  LwETUMSS,  eume Semaimemifleor
seTe@ Ogmrumer omersg aflourmisamemyn Casifle s, 9|8e6or

sumufleurs sevradlerr LfiT&gemenrsefler gjleliLisnLuflsv

o auMp&emaiLmeTileor ail(HLILRIGET MMILD 6TSITLITTLIL 6T
o Qe Gaid afgmhiser
o ufloursgemenaafleor &6aTemLo&6T LMHMILD HeUNNI6IT {668 6T

o amdlsE Osnss sLowlulL Osmmssmer o fliu  CEr&eo
CloQ)5giS6

GumerTm) S&ISHMTS CBTEGHSHS MauHES Goustor(hn. @Q&n&Ts Seufliur L
seuoflesll GoerUTmeT 2 (Heur&sULL L Goustor(hld. QLEOTTe, LIS IMbIE)S6T
@&sms GwsrGummensar @leflGsugmser swmfless Geustmigww flemeouilsy
o giremenr. KYC elllpsomsemsti sorumm o sellsrors @lms@n (pséu
aufler_(hgessflar Csm@Liemu @lefl smsTsumid.

wsdw  auflsr_hsasaflar @oEGsTEIy (Compendium  of
Guidelines)

3| ULl 8560078 &6

1 auleamm ydw  seosdler CUOTLIpET  USSHISHT LMD
aprsLLGLsTCsTmsafle L seamsE (New Account) emsordim
YPSSlor udHssiuLmd. @lg sl Lflarssmearsamer allenrhgi
6TaflSTHOID ML ILITATLD S650T(H SH600TSHMT60(15HS 2 FaLD. @IhS (Lpeom 3 (LpSev

6 LTSMISET eemTLETLINMEVITLD.
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2. Pssas@Gsafl Hawn s S Leasear (Collections of funds),
vessTLILfILmHMAIg 6T (Transfers), LI6V6LI6M S L6 & & emetT 6
(Operations) gmersgId &lihd SeTETEILIGESD, NS EG0D

2 I LI(MSSLILL Geletor(hlL.

3. Quflu Geramsser G, &TCaTmusT &ia] eV Lissorl UL (heumm
GawiuL eHLCUTS, YEUnEmM YEILSISHEGL IRINS6T (EheTsmenGL
le&&m2_Ha6T) HGhs sSaarsgier Gaweu GCousmr@n. GCaemeulilrLme

2 iflw eSlgmremsmoraer GmGaTsarLiLL. Gouevr(HLd.

4. spGgesHnEMiu  ufllarssmarsar  Hewboturg 958  Seuerid
CFNISSLILIL

Geusnor(HILD.

5. SauSSHmaTS GeumidSl maSEGL  Jieeer, (paesr el pemmasemer

PemLITSS Sl LiflipliLgle o midlurs @(mes GCalstr(hi.

6. sasE gamEh 656G Yhmsw GsHN L sTCsTmOLSST, FalS
Carmsser, ealll  gfeliys  sTCammaussr,  alemTGaTemas6T
GumeTmeumemm TME&LGUTE Sjeumnlear igmenr 2 flemn FflumeTgT 6TaTLIMS,
ead  saarsgier  uflF0lss  Geusor(hi. QUmHHOSTmS ST
FOLGLSLILGHILOLTE 9585meIL STCETmNSmET APhISILDTS G

Gamsior(h 2 midh Clgig) GsmeTsmeumLo.

7. s  FmFy  Osrmsserms  eure]  muSSUUL(H  SleGlirery)
QuEnesTmswTs (powwrs dhisg olpeug Gumsrm)  HLBST,
35S LIflouTSSHemeataer HILMLLTETsmeST6TT 6TeTLmE 2 midh Gleiw

Geustor(HILd. @Cs GumstTy CBTLIHG BELESTL bS5 SevoTddler aumuiems
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geummerr, GOmL  feoreoreoafl Glemesor  Lewrd  GleusTememiums  LOmHMUILIL

EUMLLILILIEITOT ).

8. sewTaE OsmLmsliu’L o1 Gor  GmS  sTsSHNGeT Gk
CaTemasmets Gomem.  srGCamamegsT  LOHMILD  elmTGalTemeuSsT
GumeTmemer  LITITS ST L ISSTS GFNISSLILLL T SeletTd CaHemel. o|hd
6meVE6ITl6oT 2 6uoTenlng S6oTemlo LMMID HWMUG Searenn 2 midh Gl
Couemor(HID. 6Tl SHEMSILTETTT LI6ToTLD 6T(H&HEGLD (L6TEOTIT, SLOHSLILIL L LI6ToTLD

aUPRIGL euidllL b @irsdlwomeT aflamrensmr G&llg GlsmeTaTsLd.

@lemen  eTeVEUMD LS Ser&H@GSHeT GeTLmsIubL  Gurgld, BNHEL
SletreoT(HLd SemLLipSalnL. Goustoripil  (LpSELLOTEDT ULHlLPEHMS6T.

OQurgleurs, sumd o' L SSNEGT LS  aumgSemsiurerisemsTs  Glgmssor(h
Uy Geuemor(hd  eTeore LD, HleTHECHTMID jFlSLomenT LSIL 60078 ESHmeTS
Qam_ris Geustor(hid 6TETa|Dd 6(h AURISILTAT(HEE ff 2 56 @)(HSELD.
IIsnsTs, KYC alldlpemmassafly fnflg ool dwd  smiipermGr o))
allS(pemmemars S GSS  Glemetor_rGer e7&Teg 6@, Smii o0
2 6TGaT EHIEMPEISNE UL @HSSNEI. SSMEIL HSL0|S6T aUhISSEGLD,
surallufley  LissaflLyflGeurm(m& @)L TeeuT,  susmauiley  GuIflrgsmer
6TL(H\SS60ILD J|6us6ur ? 9, SEOTIT6D @5 sTE&MSemES6T
oL ligSalLbeugler,  CrienLowimes 6UITle S6MELLITEITITS6IT
UTHSSILLTE eI GQawsLl(h LSl Semrs@SHeT  SeumisLiiL

Geuemor(HlLd.
L& 860018 (S S6METS MSILT(EHLD aLf(LPFmMSmETS S6torGLMLD. @6l &60T&H S0
Blawn  usTIUfloITSSmeTsHmeTs STl @ aI(LmMESET LMD

afl&\(psmmasemerL Limndl SiresorGLIMLD.

3, LisTTLILIfl6)1T &% 6m60T S6iT
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. em.10 @l &0 NI YB5MEG GCerear CIGTamESS6T, aTe| meUSSLILIL L TG
Il6veug THGSILLL TG |GHSHemall LfleuTdamerser &6torsmeunfILLg @)

o flusmel.

. 98 FH0ss5HNGIL uflurssmeanurs @(mHHST Tl Semamerl_Lb
2 GMILIMy MISMS SemaThg Gamersm Goustor(hid.  eum HmEM afleT&HsLn
S\(mLsrLomeor IeoLowwmeilig6v, I|5SHMSIL FH0s855nG
Ll &S6meTT ST SHemevsnn IeIielsSSler SFOULSLILLL  SlmnseE L
BL Al &HM&S&ETS (psomiuns tgflalssinL Gastor(hi.

. om0 @eolsn oM YHNGL  GCuerer GCmmessT @  Gumb
ufleurssmearsst  seoflCw® (Separate  Register) esemriled  ugley

QFnuiiuL. GeustoT(HILD.

. TS @IHUDD PIS5SMSI  SSHEIVSHT  SHEMEML  JIRINSSSNS,
@snbseT algam&SsLILLL LigaSsln gemiiuin Gasr(hld. 9|58msaiu
ufleurssemerast fleprs L-g&Hn, g @eosme (Nil Statement)
sTear) QNlSems geflEsLUuL Galstor(hLd.

. SHEMEVEDLD VIS SHSHI6T FLOLHSLILIL L Gleom evevg) Liflafleor gjeiaieuriger
srogLiler)  geunsmm Qe  O&lg, QEmLWwTard  &TesTiu(Hi
eh0s5s55NG L uflarssmerssr g o fiu BLalysmESHT dHSHS

GeuesoT(HILD.
. famen ki)l wpmid  eumiSullesr  giie)l Wfle] YIRINTSEHSGE THS

Crrsdlatn  onhe uvHad sSafltu HoLs5585 S lUTsTsS  @(HSS6

Geu6ToT(HILD.
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7. & Sausl Hap Cumb OgTmagmear o aTarL&Siu uflarr&smenrser,
smiyl usserl  uflomomin  flepams  GeuafliuhSsns  eauetremrn (@l Lb
GUMEMD. EURISILITETTSHST —Solihg &ouerTd  LHMID  GFwsLT(higaTTey
GG @eamemm STl (pwd.  uflarssmerssflsr gjeTel, ST
@eoL_Gleuefl, MHHwremro (Size, Frequency, Source) Gumsrmeme
QG Qe CEuiLGeIGI 6T, T SemSITaTT o L eormsor  GlGTLL

LONMILD EWILIIBIGET Seu6tT Sl T(HS5GIS GlsmsmariiuL Gealesor(hLd.

86007 &85 60T 6UIT 6B 6M61TE & 6007 SIT600f 185860 (Monitoring of
Remittances)

63(Ih) SH600TS 60T 2_61TG6IT Qasmemrriu@G  aureyser  (Remittances)
IS 6 SHenSTETITlEN 2 6Tenog SHETENLEMIL HLSE 2 6mTT&HE al(bHLb.
6T 6UEMS 6UTEUSET &nlihgl SesTauflSSIUL Colemr(d  TaTLMmSS

GT600T6VITLD.

1 sl Gufiu  gerellorer  GsTems wIMGssT (Large Value
Transfers)

&l ) CsTEnss6MTs SemTSSHlaIsT ara ST auhg Carmhg Ung, sammsdls
GoNhsLLES Ggramsmu Wsh mausgeil®), U h6urssons Gumb
Oarmsmiu Gom sarssng wrmmeus Gumsrm  LflaurssemerseTe
L LS STEOTE0EUE 6T (@_1d GlLmevITLD. 6UMle S6mSLLITENTIT 60T
BL Al SH0&&ER&08T, attfllasSntar OuTmesLing amsulls (@l 1o
GQumid Y S5smsw Uflarrssmarser affliiyer sevrmwiiu Gestr(hlLb.
9|65 GuTs, umlS STEaTmsET, amTGaITamaseT, @&T alflssflamse )
wrppiiger  (Pos /DDs /TTs /MTs/RTGS/NEFT, etc.) eumullers
Quifin gjemalleumenr GgmamsgsT STl CFnSSILGIL CUTSID &b
seuetTld GCHemel. LS SersE 66iTn GleumsUulL e mrlgeaflGaGu
@ssmal  Uflurssmearsst HSHST, IEMel AUy SmSLLTET (ML L
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@z mLflsv LOMMILD @& TEL_6llg S6m& ST @6 (h) CBremLoTasL

Qummhgilermenreum sTear 2 Mg GlEuinL. Gelesor(HiLd.

(I SHeTsHEl0 HlaLph LGan) LssrlLflalTSSmeTamearTs &euorsTenf 18 @)L
auLfl(psmmseT LmmID efSpsmmsemert LN smemTs GieurnidliysTGeaTmin. @esf]

g6 CETLi&FHuTg “9jiwien BT (hILI LI6ooT 2 _6TEUT6S6T  LommLD

Qeuefl  GEmsSzL Gsramssst (Foreign Inward and Outward
Remittances)” wnmid gusd BT aump @ndurseaflsr sera@ast (NRI
Accounts) g Sluamsmm  SetoT&Tennl &G ULl (Lpsmm 6T LOMMILD
eflS\(psmmsaT Limn) @6 smevTeuMLD.

2. 9w FMO 26T aureyssT mmio Gleuefl GleaSsId Cismens e
(Foreign Inward and Outward Remittances)

(h SHEMTHSEIET QL BT e @mEg 10 @l es55nEWn Gers LD
CESsILGL  GuTg), IBNGIL g e IEmTHIS6T DSBS

stégfsema wLer sflumissiuL. Geustr(hi. oCs Gumsty e KT leMHES
vemorld GEISSLILMOILD Gumg), Ligaid A2 & lihg) LN Gt
UMGUGIL 6T, FONGS UL SMETHE  JLeImTRISERD  SflumrésiuL
GouemorQn.  memL(peopuiley, Qe  HEIH  GsTLiUTET  YmETSS)
ufleurgseneasflgin  erdsflsamaiyLsr  GawuL(HaCs LITG&ITLI

LIT6TSIT(GLD.

3. Qe BT sump @ESwrseflsr samsGasst (NRI Accounts)

J|LLI6L BTh ump @RETSEHSHES SHETHGSHET FIOBISa|D, JEIDEmM
@IS @SN G LD OYEAEAL T (LpEmMLLITETT aULPl(LpsmMS6m6IT UGS
meUSEH(SSleTmeT. Qe BT eump @hSlurser eumidulsr wdiy &S

UM HENGILITATTSHET Leur. e BTHO&HERSHEGE 6lF6Tn ST 2 mLILITE
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ShIG6T G HILLSSHET(HSSTE FL(h&lm LewTS5me [5LD BT (h
aurigl&efley ClFaIsHE) CaLhlsSneuTgeT gjaurser.

KYC suflsr_(hsseafleariy, garser phigsr wnmin gés @i (Medium
to High Risk) QameiorL eumgsemswmerigamass  &smEL  UbHSDTTSET.
(@66, LML Ip60T 6TEVEMESMOTS SLHG HapsSgdHn vswr uflommmhiser
aumilerss SallTanss s EnsEL CLmhOSTmESMmAT AIPHISA|L, DML
Yesreorsunfl Glameior smIILL LeT&Heme GleaTememUTSHSaID 6UMLILIL 2 6T6TS).
6TeTGR, @IAITSHERSEGSS SHaT&HES CSTLRIEGLEUTS paesr aildpemmsemer
Hehs saersgler farunm Geuem@®. amdl asmfllssSnE Hee
LRISafllmUS SMHD B)SSMEIL Ml SamSLITTTSMT @IS aflLmos, 96s
Crrsdles KYC el pmmpsemsmyn  (peoniunss sl llies5g, O15s5msiu

& 6007 (G SH6M6IT SHEUTSHGIL 60T ensLUTer Gevewor(HLd.

4. NRI saur&Gsmens esILITEHS60 LIHNILD S6T0T&ITeu 15860

> NRI 560016 &m6Ts mSILMTEHLD eumSUTaTT &6, flgms aumidluller “Lsor
oroms sLOUUT®H msGw®h” semer (Exchange Control Manual)

L60TS LipSg, SaSEGSHmars Osmim@ang Lonn GQusEensg)
G@amrumsn GlgeTafiu gnfle e aflermhis Goustor(HLd.

> sansE — OemLmgn  Gurg,  wepwmer  KYC  efdlest

&6nL g SaLIUL Geevor(HLD.

> SeTsHE OSMLMIS eI eumeSemawrert, flams aumd geaiGurs)
GeuafllipId “mr iger &L ol ne CEILSMITSET LIL IpIL6) LOMMILD SemL
Qe L gemioliyssT L lgiwiedlsd” @1 QUuTSUTT eTLGmeT 2 M)

&g GlamerTs Gousvor(hILD.
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> Geuefl mmligev @(MES euettTemrd @RIGCs SeTs@E OTLmislLbLLD Curs)
Hens a&sflsmse eudun. gnsl ugGduile o 6rer RSSEGS
Qamiumer  gieisd  auruilons  (paesr  aiflpammsT  Himmey
Qe Geustor(hid. sLe & FL(h (Passport), mismpeisnae| (Temariw),
gepall urg sy etesor (Social Security Number), Geuemev eumiiiig
ILeUeTTRIGST  GUTETMEIDMIET Hh&HOSET (Pemmily o Mgl Gleini

Geu6ToT(HILD.

> e B eumgSHmswrsmyme)  GChrgwrs 2 il 9 6I6wThIS EThL 60T
Oeassiul LT e, Oeawefl BT UmTS STETSHEmET LOHMELTS6T
surileons eumidl  M&ES S.Lmgl Geuafl mIL(H UswTs SmeTSET,
Imudlssiu L allafliysEps@ Guo 9dHs gemals mHrlen@Ger
Gameorheuriubiy  Gurg, smss gleom (Customs Authority)
vemTSSTeT amermill Ligeugdlew (Currency Declaration Form) udley
Q&g o flu smerlenser gefls@w. jeueumn amiodSsILbID LTS

STeTS6T 2_fl &meoTm| L eI6uermIS66mT(H 67M&L LIL_6VTLD.

> Slememuiley UssofluTmMID eURISILITATISET, Qed HTL(h 6UTle SHeMSIITETIT
@rSuraing aumuturs oemr SHmersE aurampss ieuGrm@h
2 oL Geusior(hd. ©)g), FMHG e SHENSWTeTT 2 Mmemed 6THLIHSHSHS
GameTsmald, g6 aurwlons aumilufsr ausmllasSnE amr 2 &hs
sumailey Lwetr UHSHS Gsmerteraln, amid g aemmiGafls 2 erer

Ieuemrll unlu SseussmeT 2 M ClEld) GlsmeTsTalD 2 GeajL.

NRI sans@safly  aumgSHamsmsTi — LHMID  EPETMHTLD  HLTSEHSE)
sresmsmeauger  eumuileorsGal  ueserd  aupmsLLGL  Cumg, 9K
Lfleur&SmearSTLiLTear  S&5a1086T  hItGssTar  (pampulled gl
Geustor(Hld. GMILLTS, 9Hle gemeilersr CeTamsssT Ijessly LIflouTssme
CEwin Gurs) GHS ST CeHemel.
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Fh0s5855ME I uflarssmearsst (Suspisious Transactions)

(5 FHh0se5SMGIL Lflaurssemen sterug), (LpeTerer Haphgedl L “smniiL
LetoTE gevemel’ WTSGeuT 9jsveug @l Fls @m&sIms) eTardln 9|&F&mI55meas
SMmUSTEHGoT  @mEsemD eTeruCs  ureuers Gamesl LhiEn Gl&mm

GummeT efleT& L.

petreorCr  Hlaphgiel’ L “smIilyl LmE Seemel TS @)(F&HS6MD  6TeTaim
shtssn  gnuhidn  ulssHe,  9E  OgTLiumeT  (LpemMILITEST
ellgmrmeTaEnD Qliie|&Ehn BlFswnrs  BLSSUUL  Galsmor(hi.
aflgmremarsGL  LInG), 9Be Ufleurssemer GhTenLOWITEIT 660TMIST6T  6T6aTN)]
gol Heplssl U emd osnsTs ger g ahssIu.  Gastorgw
BL Al S608 LOMMILD Y II6|S6T HIMISSILL & Sn L TS).

M Gouemer 95 FLLSSHMGL ypwumer  UfleurSsenersmenr  eTeur
S[6DLILITATLD SMTETOTLILIL L6V, 2 L 6TlglliTs O|enensH IhSs &L T&&THma

L6l &6m&8(EHLD T(HSSLILIL Geaveoar(HILd.

IhSLI ufleurgsemerullssr  QgliemL. QLTMLCILL
Geustor(Hd. 9oLl ufleurssemeuileor  Cgmemas  eThIS(HHS),
wirfl_Blmhg emEINS eV @RS (Hhg WT(HEEE (AFAEAE
sTeaTLIG)| S600T(HLllle SSLILIL CalstoT(HLD. I|SSHEMSIL FLL

ellGrmgLomenr  LfluT&&emetTasT 2 L emigllins &(HiSGa&L L(heUgIL 6T 9|5
FOLGLSL  ULLeUT&SST  Qnjlumg  eustoTenorld  QieuiseT  Uig &Ll Te

TEL_6)lg &H6M&S6IT 6T(HSHSLILL Coreuor(hlLD.

@emeugmsnr &h0ss55HMEGML Lflurssmearser srerm @GHILNILHE GlEmeuain
Imellng “ppemowmesr Ul lgled” TSR HlemL gy e7Gleuresfley,
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“ore.  eonGa®” sreTug  eTelll  (PWTSHg. GDoRIsT Uflueurser

IFSEETOISHET. YSH6ETTEY, EHTEHSHE BT LS UGl WSHSSET msLTeTL
LOSleTTmeeT.  @I(HHSTHID, O)S6UDT  URISIITETTSHETTR  IBILIQILILLTRILTS

o emTTLILIL L flov 2 Smyemrmiser &6 STl (HeTemsor.

JemLwmemd smever 2 e fGmlsst (Identification Parameters)

9

UM SHemSITeNTSeflsr  eupSaLmeT  cuenfle:sgiLsor

RSSICLTSETS
ufleurr &g emeur g 6ir

> Bimieuer  Sers@Gsaflv  YHS5SHSG  HlsLomeT  eTevoTenoflGamasiullsy

flawn uflurssmerser. gdlswomear gjamalsy Lsord Claasen Lmmi
TOSS6D.

> Hmieuenr sers@Gasfley LGam aflpmmssfl Cgmms 2 6ramae

omitd  GleueflFelgey|sev. & 6007 & el 60T &60T6MLIE (&) MMILD
QamLifsuers, CeuafliuemLwurss Gsiflén Liflaurssmerser.

Crre  usrs0sTems  (Hot Cash) Geswsd GCsmriubin Gsly
sumyGeumsmevsser  (DD/TT/PO) wpmin  Coummis  s60165E S EmS S

LToTLOMMMLD GIEFILL (LPILIEYIS6V.

SETSSI6T 6U6Tl5S SETmUSEL, @INLSEGSL CUTHHaTS amsuis,
G L auemrGaTameus 6T LommILD LissTLommmhiser sumuileons Glufiu gjeraflsy

L1650T S0l HTEnS 6176 MELSSLILI(HG6V.

Crmy veTsOgTmsWTs Cufll QsTms LaTssTaTsEmLsr (Higher
Denomination Notes) GQumiesmms oGy wemmuile (Single Cash
Deposit) QeaissL Lbhsev.
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> fmflm Ceromsseams 9fHs gerally STCETEmSET  &6mTsSSlam)eT
CeISSLILHIGN. e 9 5neanu Herefl OFwmuT(hsEpsE Fmu

LI6BTLD 6T(NSSLILILITLOEV [@)(Th&S60.

> flamey eumdleE oefldasiu Geustorigw Lewtl Lfleur&semer 9lsamas
(Cash Transaction Report - CTR) upmid &ECss5SMHEL
ufleurgsenenr gflsema (Suspicious Transaction Report - STR)
Gumermeumniley  FeHlllLmoey  sellisEs, gHles  gemelle i)
Oaremsserms  Usmid  OsnSSHn oM dOSSH0.  [@lsemenT

Qymidlgdle ‘Structuring’ steorm) Glamsoamiser.

> @55 YNGMSmET  URISILITETTSET  Sulihg  SeuefllLgL eor
IIuNMISE 2 fliu WesEHwSgaI CaThSs bLalysSmsssT Cnblsmsirar
Gousmor(Hn. @y gyeul FGLomr SHeuerrs GHemmGeur  @leorn)l  GleweuLIL
Geustar(hLd. SHeunlearmed GLITTLISSIS6T Hl&L UM (m&&Hms.

UM SEMSILITETT LDl (LpLQemLLDM LHMID LmDSSLILLL. aileurmigsT
(Incomplete/Non - Disclosure of Data by Customen

> QUMp&EMSWTSTT &L omid  amél  eflponseEnseg 2L ul®

GeoremeutLl LpPlL eSleUNRISEMETS STSH SWSHSL ST (HG6V

> farmey amslseE slLiyraons sflelssiu. Goebmew GuTg gjeur

Iigemert GLmGlaTsar(h Gigmrmoe ElyTsiflsgen
> sl gi&eme STUUL  Geuesorigl LIfleuT&&emetTemil  Q|mimieoTL

CEwgemoe am&ll  ussflumereny  uFILHSSCT Ve
sLLMUOUGSS6euT piund Claiige
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> eumg&enswmemt upfdlt B amihe S&alssT Lty GCaoamealilLn

Gurgl geumemms Gsiflalss Lwni&se

> QT UMpSENSILITETT 960608 HmIeIeTd Shis6T 6u6tllsSSl6r S6menLo,
YPhosil amsls QsTLiLs6T, amflsn BLsGL UG GumsaTmsme
UMMl (LP(OEDLOILITET SSH6lNEmeTS (CETHHsS SWESL ST (HS60.

@&smaIL 8618 ESMmS CGTL Mg SMITUILGS g

> Q@ 6UTeSMSITETT 906G Himieierd ShigseEnmLil  Glgwaum(bheer
nmid K& sming ellanmismears Qsfalsss siniEaen

> Q@ 6UTeSMSITETT SHrg  (phos /| snéummsw  Glgmfls /
GeusmeveumiiliL] LMl 6ThS IYLEIGTT(ILD @606 9j606G| FLOMLILNSE&TLIE
CIEENAEIEIG Lol&sLl @wLirfhw O5Temssmers Gl mevorL
ufleurssemeraemar GLnGsTsTERSH0. g Gsiflsy / GalsmesumiiiL
unnl  elleurmiser Caslslu@l GuTg IJeMmNS .M SILKIEGS60

(660G LOMISHSH6V.

@emen  Gumearm LGN  gMiGMlseT  aumuiTss  FLLSSMGSL
LimLDLIT6oT

L6l &60& 8606 GLINGISTET(EHLD 560016 (EHSH6MET J|DLILITETLD SITETOTEVTLD.

OQurgleurs,  66UGUT(L 6Ty SMSIITATTIET SHaTSSMID MINSSLTS
&b uflarssmeraeaflsr  &eorenio EURISILITET(h5(&S

&S m&s Gousar(Hld. s(m GMIIILL UM SEMSILITOTT 6( GMILIILL
EUEMSILITEN SHeaTemlgsT  Gameor  ufleuiggemenr  SememrGiw

GarLimhg Gunblsmer(® aumeurt. Hebyarn g uflarssamerssfle
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LrpmhigsT Csflug CBTLRIGLL. IHEeHS SMmeTeHHe eumdwmert a&sfleama
oLl GCousor(hn. Y&SSMSI Slell LTHMHRISET sTenalGliLemel ?  jeumnilear

IM@DISE6T sT6T60T ? YFHLememm @)6vf] SmevETEVMLD.

@). UPS5E5S5EINE LOTMTET [HL6Llp.56ME 6T

o amgsemawmert Updll  ellemmiser oM  ufleurgsemeraer LM
auniSlullesr euFd 2 eter  Swelers @GmlysGerm® (Customer /
Transaction  Profile) e&siCurers  amsuile,  oers
ufleur&semeraeflesr Leor  gjemay, eTemenellSems, Hspe] @len Glaaf]

Gumememen @I 1o GlLm|& 60

o QuEkosTms aumb / GFsamid @I rmigsT O LwerTeaflser Lmo
IIEGG&ETsTeT  @rs  ausmsuiley,  AURISILTETTSmETS  (GLLILLD

aflgLmrs GEluiubin Lfleurseemerser

e syt ueser  uflompm Qs  EIOSETTS  EDLLUTETLD

sesorLILL_(Dl6Tem HT(HS6fley @) (HHE &600TSSIauIeT 6L LI6TTLD
* (I UM SEMSIITETT &HeoT euFILNIL LD 9eVeug IinIeIesSHll(mHEg GaE
SMTSdle o 6rer aumbHls SHemarulle, LD eusmssusd  GuTOLLUTsDT

SITTT6U0TIRIS ETHL_60T &60075(F) SI6UMIEG)SH60

o GeoueuGoum eumds SllenLsemer  (HOmLeT) Gl&EmeoTL  L6toTS

sL (D& @R GLmEOSTmSESmaT Y&l STl CFa|s5s)s60
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o GamLihs Geumen eumilGUT 966G  aUHLTETGLT (@S

6UMle SEMSBILITEOTIT SH6TTHHI0 Yo Sl LiewoTd GlFe)I5HGISH60

* 9eHBle GG LTGSTUL QU L &5 @luasdlail(h 2 L Ger aemmadle
ueoord GClFISSHID  aumMeSem&wmsTi.  gflin @olures o &8

UTLUSGL UL QmamsserTs gjeuaimy) ClEaSEI aly &SenILTETT.

o LGRIN SHemTSEGSMmeT e(meUGT Hlifeudlsg Game( oeunmsslamL G
ustor LomppmiseT  GFllg,  gOSmID QI  SET&HME  (PSEITEnLD
SOSSTS  masg Gamar®h GumbesTmasmear GleusflGw LT

Lommmid GlElgev.

e 255 UGLULL GOmmssmerms UGN &ers@Eaefle LD
QeasSel O MemsrT geInemm (W, (PSETENL STl 66T STl iy,
Gleusfl @I mis6T 9jsvevg oyiLed HT(HSEMSES Blensoriuger amdls Casme

o UL LG aufilsseifled Lissor Lommmid GlEFiLd 6(m auITlg SHEMESLLITETIT.

o GumelT QIPSSSSMEG LTHTET  HL O SMSHENET  EURISILTETT &6

o eoreofIILITS S6v6uf18 G IetoT(HILD.

ir. 505 SSSIDESL ussrLl LiflomHm HLale &6 &6

> 9es&sle  Qumhdsrmssamms U Gumgse womid  GCFISsI%e0

GumsaTm oywied KL (B LiesorLl LfleuT &8 6metTs6T.

> giflg uewrll LflmHm (PeMS6T LHMIL CaLL| aIemTGaITamaSET sumuilsms;
ueGaum LGSHSafledlmha MM samsdHa Garmaser eSSl (),
3Cs mrafly SesHle GmnESULE @(MULS GeTamsem Lol (Hb
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smeusgInil (), dgupstar Guress Gsrmasmun GComuGSulaerar
S6uTSHEIM @G LTMMLD GlFiIge.

6(Ih EUMe SENSILTETT YEUTTSHGEUT 60608 LIDMEITSEHSE ([ &(HeslimeGaur
@mhg, eurg esmflan womLd aumLTETEHNG CUTEHHSTS asmsuil,
ilsmer  eTemennllSmaUily GumEsTmssmar 2 6THT(H LMD
QeusfiErOsafledlmhg  ustorl  uflommmin  (peom&eafly  CUmSH 9668
CERISSIHeED.

IPSSSSMEG LImTsr elemswile, Q@ aMySmaITaTT 9ile gjemally Liemrs
sLOsams Lflurssmersear GLnelsTarengn. 9@Hs oamaile LmiEGshms,
smsL, tersg) sustflesn (Real Estate) Gumssrmeumpiley (p&eS(H Glsiligsv.

@&smsll LfleurssmerasT @nGulsy 9|heLl LISTTLD sTRIS(HhE oUhSEI, 6TLILI
BSgl, sTeunieTe| GgTams GumeaTm e g SIS Iaflsgeil & &gl

7o) eilSmSSH6T Y GLD.

o 9we BTHsafley 2 srar euemflen oML Caemen HiniaeTmisefle0lmhs)
LeTLd GIUMIS6 9jeveug ClFeI5EIse60.

o Galy ouenrCoumemen  gjeveug  STGsTemev  eumuileonrs  @I(HES)
Geuefimm _lem@ uesorll uflommmid GEiyLGCUTEI, B CGTmsmIL IHS
IHTL Lp60T LIGBOTLOMS LOTMMTLOE @GS ListoromsGel  QieniliLSe. (@& 6o
suTUfleuTs HS BT lged @G almTGaITeme e STCETmaE @
wHiys  Gsrms  smyl umTssT  CesTHSsUULGH,  @hs
aumTGeuTsmeY  9jeveng STEEFTM CUEHMISEL N6aTeoTm SMILILLI LI6ToTLD

GleueTEMEMILITEISM(G) EUMILILILIETETS).

o Geuafllledlmmg vewrl uflomppiissT aumuiloors Saussn  OgTms
Gupiu @), 2L Ger 9hg GCgmamasmius G&msoh eL6TMTaIS HLITES6T
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Guwifley UG shmSWIOMEE LRGSeT oMl HSemT usSHirmser
UMRIGS. @6  eumlileons SMIULL Uty GlesTemariums — Lomm

EUMLLILILIEITOT ).

o QausuGoum emsafledmng Uy  TOSSH M eumduile
QumHECSTmSIWTS el H&&sTs Lt CFaIssiseo.

o sL550 Gamfle, GCummsl CUTHLSHT SL&GIH0 Loy aiflaflass
Jleegl IbLSE eumilyster Brh&afle  @\(mhgSaTSSINE —Lewr
LommmLd eurmuileomrss Lssord GlumIGen 9jeveng) ClEaiSasLILI(hSev.

o sLeaseT  Gupiu'(h 9Ssmsw  ETOSERSEL LT LTmmLD
CEUtL(HS60.

@ee1  sally UgItus WSSHEST BTEHSES HI6T 2 Sinrdl&0lsmsorGL
Gurseumd. G Fe eumidl omAluisar s.L @5SHma GCLTELSERHSHS
2 | HenGITSHF QFIWeOLIL ITLLILILIETETS). @&emetTid eumISlSH6T  LoMMILD
RSEmeemhssT saerssHe  dhS55s  Oamarer  Geustor(HlLd.
JUTSHEmET  geoLILTeTD  STemeugnster  yiiglser  S6Lp

STLILL (Dl6TermenT.

> QUHLTETSSINEGLD JUUTHLL L. QL LDLITLOTET QTSNS

> 6hg  eusmswmer  elQUUsEpn  hissTua  Salligsa.  alhlGL
sT(HSSM0E Leflummmid o eioTsmiowimesr  oem & EhesE — 2omGL
@©55maIL CLTEY&SSTTTSELD SHahS|(H5HSE Sn(bLD.

> aumiluflear elldyponsmers samLLllgssTna QsTLihg el Sl
ST (h&6V.

> 6y &En&ITeTT&6fl6or SMLTS 9lo&HSle amiguiley Lswrd Olaea|sa)Isev.
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LS55  HLAlSMEHEHLET CUTELSEHSHEGS Ginee GCUTGLL ek
oamfliigsT — gemLiimerd  SmerLUL ()  SellT  BLelgSmE  sT(hiSsLUILL

Geu6ToT(HILD.

@smars smeHe  Osmam® 9 6wflEs mrlge B Hneermisefls
usseflurmmid eemflrgst g erhiesmTmIn GO L &b s mu alGHo
Glgsusu GousmaT(HILD ETEITESIM (LPEM UPSSSE 2 6T6TS).

ouraid) [Bieumsi, eamflursefler &merr sueTi&dl LOHMID LTHSTIL S(HS TS
Sl i’ L vewllF spnd wmmid ussefllile wrppRisaear (Job rotation
and Transfers) eamg&mswrern Gomen UTHSSILLTS lmSUT6

C&weL(HSs Gouesar(HLd.

ams  HSGL GLAlgSMmSST  Lpmid  CswawamnssT  (GNSS

6UMle S6MSILITOTT SH6IfIL_LD S6VhGI6DITILUTL& S LT,

Curswsst GMHs @Ersdu 2 aeres  snmpismssst  (Internal
Confidentialo Circulars) iseb @rsdworsl urgisréssiu Galstor(hi.
@mer  GNSs  alammsamer  ommATSHT AT SEMSIITETISEHSS)

Qs fLILbhESSS &L Tg).

LwkisTans Hid shlY BLagsmsser (Anti - Terrorism Finance)

@ fare eumdl, gemL GEluiu’ L LHmLd LWRISTITE IenLolilseler
UL lgllemen  gyeueuliGuTg smmlsemsser eumuileors Gsiflalggis GlsmerGL
o 6TemGl. [@Fer  CETESL,  eaubleury  amSulgin 2 e6Tem QLTSS
STHGSE6fl0  QHhSL L lglisdley 2 6Ter GlLwrsefley SH6mrs@aer 2 6Tersareaum
6TEOTLISH6M6TTS S6toTL_MIbG J|UNEDM (LPL 5SS 6T, femeueumidl  LMHMID
LSS  ITESHE YSSOGIL SeETSHEGSH6T DYl SSH6I0SMET 2 L 6Tle LTSS
Qs fall&s Gausmm@hin sTearLGs gy @LD.
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6TeoTGe, @STHMsW  SHNNSMSSmET YL FWLILHSSTL6,  (LPS6ITEnL
YP&SWsSgaID CsThSg, ST o L6y HLalgSHmesssT Gunelsmerar
CouetoT(HLD. YSHSHEMSIL [BL 6Ll HENSHSE6T 6Tl emloll GeleuoT(hID 6T63TLISEM60T

(@\6vf] smevorGLITLD.

@rsl Uliguw o L aisELer Seflafluley ude| Gainuiue Gousr(Ld. Ll
S6TTEGS6T GloumiGLd Gumg), sefleflluiley @Qnhes CemELmu sraflsTal Li&g),
STSHE Gleums e  geowolller  Guwr  ghsl  Ulipwisdled o sTarsT
sTaarLgemenT 2 Mg QaiigtlsmeTsm Gousor(hin. 9|68 Gumsiry Lifleursaemet e
Blawn Gurgl, usmmd GCFpSEId g Cumid Iemwinfsr Gluwr oL
UL LpUIg0l60 2 6TETSIT 6TEITLIMSIID LMTSSIS0smsTer Geustor(Hiln. @&  Gumsary
LfleuTSSemetTHemeT QemLILTeTd STllp eUflST (B aflgssle GlummssLomsor

L16m)S8mS6T Sevnfleufluiley sTHLHSSILL Galsar(HlLb.

sugnLomenr eurfl, &mig eufl LHmIh oysresflug Glesueumemnfl URIGWMNE UL LD
QuSlwemenm B Sefloeaflgiser womin  gemwiygsT, G  jeueIT)
Blweuisaflsr (PSSRl LU L Saus@aer g Seimmdlssr L g LsneULLLD
semflesfluiley eteflgmall LTS G auemasuiley Lgle CslgtsmsTsr Galsr(HlLb.

e prhisaflv @mhg B Gumid HmeusmmssT amkiSull  SaTsE
goum@n GCurgl, one Hneeid wsH grdear e BT (H LRSIy
URGWrE sl L sdruy (Foreign Contributions regulations Act,
1976) ugley Gewwin (hHetersm srer 2 migl GlElgGsTeaTsT GoustoT(hid. SH6mTS S
SiuRisluGD Gurg  QuDOUGL  @ST I EIETTHRIGEHL 6T  GLMS6tETL I
udHley Oelwin’L snsmer  sTerMislar mHe  GumliuL  Geustor(hin.  Flev
Bimieustriser @eoLuile ydHsrs Geassfismrhissfly @mng K& aics&ELn
Gurgih GmsetrL auflpeomssT Wstunmin Geussorn. @l unMi Gy

senr& e GLGTL lgsuigle| GleuinL Geustor(hlLd.
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L6TTS STeT&emTs emumil 10 @l s55ME G @ LTHSSHEGT Hl&UL
LfleUTSSEmeETTHET  YmeTSHGID Seofllurs @ uSCaul g uSley Gl
Coustor(Hd. @B SNlGemas6T flaiel b LHMID FowhRGILLL &L Fhlwumer

IS MLOILIBIS EHEG IjEILILLILL Gestor(HLd.

Lweteflser sréameame LHMID CslL eumTGaITm  aIPRIGSN, @\ST Liswor
LITHDEISEHSE ChHTle LTS STsTasmms emumil 50,000/— wpmid 9gnE& GLos
OMISCSTTTS:  Saligl. QHsmsw  ellamsriumigst  GupliubhioGurs)
eflsvoremr g myiflear eugmomenr eurfl KITheT Seurs@ ereior (PAN) setmigliums

alaTemTLILIS SHl60 @GMILILILLILL Gevevor(HLb.

&SI gra gemwsgieter K Lsuermie Wifleuis (FINANCIAL Intelligece
Unit FIU - IND) ueGeumy 1l Himeusormugemmey  gorinissiubLio
ah0sa5SNG I uflurgsemerast  gfiGmsseaflsar  gjeliLismLuiley

CaemaulILHILD L 6llg S6m&86mem GLMGI&TET(EThLD.

sMULL  uersmg  CeusTamemurE@Gse SOHULF  FLLSSHer S,
UM SEnSIITOTII6 SHeMTSHES &Glouss  afletorerlul  Ligald LMMILD &l
afleurs @Mllysser, Lflaur&semerasT LDMIL S&als LIfLTHMRISET, 9)T& LMD
flamey amdlsE yuiubin MfismaessTt Gursrmena 10 gy smor(H&6T a6mT

UTGISTSSLILL Galeuor(hLD.
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E-KYC

E-KYC g s ereior o nlweisEnhs@ wihiGw eearumgs Cawiubhss
(LplgLLLD. E-KYC s uweru®@sd UIDAI-I (Unique Identification
Authority of India) 2 rusEpemLin gjemLwmsTid/(pseaufls & SH6L6VE:6M6IT
LGWTE s o oemebaageT epod  uRbls — Hmer/umdl  AIESs
QamLiuTeT(h&GSL LETES6M&6s (ped.  BSHGS GeuefliiLemLwireor
Imdlenit  seur  Gasrhissme  Curgomergl.  gsemllereor  UIDAI
UM SemSILITETEMIL UMM SHSeueugemer (L, euwigl, Umedlerd, LiemaLILIL LD,
&aufl g Siunimenm) LleTeTsmm STSETLD eLpsuLD aIRISISE eILi(Hin. @l6ieimm)
I@ILALIGID SSH0I0 IjIRINS FEILITE SIILMLIL 9 AIGTLITES &(HLILIL LT
shIlY afdlsaflsr S gemwdlusfissiubhidng. KYC-ga Cardssiiuain @)
2 S56|EMS.

m.08.01.8) aumg&eamawrsmiler g s uller 2 sallu et Ganuinin
KYC Qaweowpenm gy @Ld. F.6s.61i1.81 Glaweumigssr GUTS), el SensILmaTiflsor
IoLwmargSmg  sfluriiug  ereumn  @Fsor(h  (peomSsfley  seTemmE

GlFUIWeVMLD

1. 6607 6MLLD SL6)F6lFmeD
sp6tr 6oL LD SLeFGame (OTP) wpaeSiLmeart udlejGlsils GlomsmLsy eTetorenflsy
OTP o1 Qumeumr. Geummlssyomesr  arflumiinlev, (p&eSiLmemt

LWL, G660 BLIGTITL. MEP8(E I6r(hl& @ 50,000 emumil eismiy (pGeSh

Q& 2_flemin o 6vor(p).
2. uCwirGioL A& &flumii

pGWreloifs gflumiiy  sleLellied  9eveug) affisSHlenr  auGaer
o G6SlILIL 60T, 62(Th (PSEOL_LITETIT 6THS GUTLILIS(ETHLD [@l6vsumLoey (Lp&eS(H GliinwieormL.
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c-KYC
LSS IILI KYC udle &.6a.6uLdl udhGau( srerug [
Caemauameifle 6LIMlg. &6MSLLITEITIT & (6TH ST 60T ugleyaerflsor
soLWILGHSSIUL L seTehdlunm@l. wsEHu KYC geueg CKYC &samsr udley
CERSAI g @w. nLgsuupd aabaurm KYC sarar sray udejsamer
UGS HSS Qs Hlmeerd  CurmliurGl. @hs  emwWLiLHSSUILLL
LSIGaiger KYC &amer alldlpemmser @nsliumelsr HHs gemm (prosasin
STLLOSSILL(DeTemsnr sTeoTLens 2 midl GEdngl. s Hlmeersgi er K
o Memels SmEGLeUTg  eaGaurmepsomyn  HSTGumt  KYC  Gleuww
Geuemarigilevsmen eTearLiens 2 MGlGlinyn. KYC udleyser wnmid sreyseflsr
(@lemL_—LLeTLIML Lo 6metT @)5 2 M QEiisng).

ws$w KYC (cKYC) esr pLagsSmssE Osmeam® sugiulL g ? fH
swrfliyssfler gmearsg aumgsSemasimarisemeryn Gy wmmin &mer KYC
GuenLuiled Gumeugners  wsHWL KYC geeg CcKYC  Gewsvipsmm
QEWwOLGHSSUILL(DETETS. (PETETSTS, b, Ll &I coLsmorL [Himiaierid,
s ® Hmeueorn  Gumeorm  epeuGleury,  HF HmieueThis RS ESLD
QMg SHemsTemiseT Seflsseaiiureg  KYC ypampamw Uissh s GCseme.
wsSu KYC(CKYC)  Gswewemm  aumegsemswmstiseaflsr  gjemerss)

véleasememuyn 1wl e (pepuily Gallss  gE@wdHssng, O)S
spevlGleum(m, eumg SemawmsmE@GL KYC o wistor(hin Oesilamss seliss H
ByaamseEnsg 2 saln. CERSAle Lar fHoLsgn flaru amd, Glad,
NOLTgsT  LOMID 6Tl Tgsr gy SlueunmTe  SLOUUGSSILGLLD  H

Himieusrmiser &.6s.61i.d Gleiin GlamemyL 6T @)snssrhd(m&SeaL.
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iRemmeeniy

2 sl GUTmETTSTTL WwHMID Ser&smrn Gurarmeummler 2orGL afd aumHD
LTHMLD 6Teordlm STHM euridlssfler smpaummmssfln afflan sameaisuemeo.
@nhs wmomd atdm sTmm Hev  gfleyser oM SifleyseT  sTeTSIM
Lr&SemeTD GrellLd Soumelleieney. eumISIUTOTT — 6Tl HEMSIITOTT 2 M6
sTeoTLIg) LMTLoLfluoTs emeur g meur  Glamsior(heater mNI&Esms  LmmID
fluremsGu g G, ImuSHurss GlFamitlemmmyGbhe amiél ol
sl CUTSSH Hlov  amp&SamawTsTiseT Gan ancshi&samTa LSHMLD

HGH&SSTS Lmml el L g.

euISlmeTTasT GUEHLLTaID flwmogid o gmemmssfly  YiEcHem L,
sOILLL  umTSme GleusTememuTrsEGL GNmE CFwasEhsEs Smadiumd
afl(h&leormenti. smeoll CUTSSH LHsTs o meurdlell L  auEhFsHD  LMMID
ShANmIGET ElmnhS MMp&HMSITTTSET, IOUTSERSES SHMLSGL L
afCrraomer  SMIILL  UmITSme  eumiSlEsT  eumuileurs  GlausTemaTILTSG)LD
W dlsener seT(hHilesHs18 ClsmerL . @ssHmail GFwaseaflsd nLbSLILIGILD
QuhosTmssaflomsar  Smiyl LoD, LWRISTUTSE  ClFwsEnh&EL

LiwesTUL (b SWPSTLSSley G &G meveysemst THLIOSSISHING.

@IhsE (5Lpedley, amdlsemeary LETL(HSS SNILILL LITTSmE Gla6TemeTILITS GLD
GOm& Olswsmer SHMSHN GurrmL Geustorigll SLLMLD  FHLL(DETETS.
LeGaum| CLomsly &ememd hHlEGION L & Mhs IUSCHTH umiSlSsT
SMISET glelILIDL Semem CHT&EHS  Slmllweremsor. gl Hlimieushigser (ks
Slemsmori g aSfICILeToTTO|L 60T  @QIhSE (om0 eTSITGlsmsTeT )
gimenr UL mIG6T 2 (heur&SSLLL (DeTemsnr. eumidlufsr Glgwsoum (b (psmmsseflsy
G iihe SoueTld GleassLILOENg. @& aumuiens, &L olCrmes

C&Fwesefley  FHLBID  6UMle SHEMESILITETITS6M6ITS S&meTeIL(h &g, T5606V
M SEMSIITOTI ST  LTGISTEHS  Gouetonigll  gouflluGems  umidlger
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o eoTHS(HSSTMET. @QIhSE (G Leley, ‘2 MISEHT AIMgSmSITTENT Mg’
alFponsmars  Gilsgn  KYC  eaardn  eparmpsss  Gams
suidlumeriseflesr &mre whTord el L gl. eTarGeal, eumdmeTiasT QIhs
aflpemmsemer  Ggeflurst  UfihgGsmer®), o erafliuTsar  Sel6TSgIL 6o
C&wLHSSIL Geevor(HILb.
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LI6ooT & Fevemeud &(HLULF FLLLD
(PREVENTION OF MONEY LAUNDERING ACT)

FeMgeurgd, CumemsL  QUITIHET SLEHFHD, QBMen60, C&T6TEmeN,
VEHFLD, eufl  guiiy 2emallL. GMHME QFWELSHET  CLO6LLD,
FLLNGIMHLTS FLLOULL  UuGend (Pemmwmest  euLhlgerilev
FLLLUOULCL Uewions mmmieuGs uend Fevemel (Money Laundering)
6TeoTLILI(B S M E)!.

@g uen Crglg / H Crglg eeamid GO LUEGeUS 2 6.
WemmWMHMm eUfuTNed FFLLLLLL L6WID 6T60I§0ID SHemmeni H&HEGLD
WWm&  eTeoruFHmeL,  Fevemeu  (laundering)  6TerTEMILD  CIFTEL
LuwlerU(BSHSLILGSME).

QUM QULA(PEMMSBET: LITITE Feuenel [BL 6gHams CILTH6ITS
CLOGOTM] SHLLMIGEMET 2 61MeTL S&HILIG).

1. FLLNGCIMHE GFwevseilerr epeold  FLLLOULL  L6&HengHs
FLLHHTL SIMIDHSSLLULL  URSHS &SHausHE 2 6mallL  HS
SIMLILSG6T C1F 8|5 SIS 6V.

2. UebGauml 2 HH&ementl LwleTL(BRSHSH QFVIHFHLILILL  LI6TIS ) &IT6ur

SHMIHENS (Source) LDEMMLILIG. @&H6ST CLHEVD HGHLI  LIGTIS Sl6oT
Bgmer ‘Hemm BHSLILGEDG)

3. @Uugs sSmm BEHSUULL UmSHmEHE QFMHHL LWeTUTL (h&HE
1B HFHHCETaTUF,  LU&ESHHL  all(beug. Q&  Cumglelme
Qflpemm WL EGW. Hev UM Feoemel BHL g &HM&HHaNL @b
CLPGITM SLLMISE@HD euflensgliLlg HL &S5 Geucug uihevenen. @rssu(h
SLLMRIGET @enuGSLLLOMD. gJCHMID  6601CMT M6 H1 5
SLLRISE@HGLOM QHTLJhHG UL (WPemm BHL &S Geresurlg uil([h&ae0ILD.

L SHlest FLLNCHTE HHMISHmG (lllegal Source) wemmULGDHGL
LHev  euflpmmSE@HD  SHATRISEHD Sl LI SSLILIEH E6oTm6T.
FLLNCHTE  euflufled  FLLOULL  USIHmSUID  FLLHSHT6L
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SIS ILEGLD CFHTLHOIO([BHEH FLigUl QUIHEUTLITSS HeoudH G
SMeILNILG (b euULHI(LPEDD.

SENSHEL  HTWINES (PTG UauHmEF Sm CHTenSHSHeTEHL
NS &I, NmflLLb QaTheeHS 60T  URHSE  HEUSHE6D
QFVISHHMEUGH, SIH6TT CPOLD HSHL LGNS  (LDeMMLILIG UIT60T
QUHEUMLITGS SHeWISHEGS STEULILILG Q66T euU(Wemm. Hluled
sTOVCLL, RS YHuweunmlied (P&SH Q&S] 198 L 60 LIGILI
ufllrmmb, HFLCLT Bremi&e, @Qeneulaildl eNememuml (h&er,
GrGMLL LD S Slwleummleor QILAILITS LD LI6OOT& F6L6M6)
HL6YIq H60&SH6T GLOMGISTemenLiLI(h &l6oTme6ot.

2 eusemallll  SHUY BLOUGEMSEST:  Falgeungd, CuTmGLI
QUT(BET SLGHL 2 emaflll L. GMORIGET 2 605H5MHCU LTHSHEGLD
QU@L NpF&emeuder. LEIEF &evoemel GULNI(LDEMMSBET  SHITJEIUILONTS
@&Gumeim GMME ClFWeL&eN6T epevd LD FL(BeUFH GMHSH
SIFFD GMMEHSLILGBSME.

LIS H&HSMHES GHME C&FwWeL&eiled mHUBGCeUMIl6T  6T6iu6nN5H60 8
SH&H&ESD  SMIEILISMG. GOMF  CFWeLsHeNer  cypeuLd
FLLOUC @, Fevsmey Qauuiiul’ L uewid WGl Sih&HS GSHMmE
QFWLSEF5CH  LWeTURSSHLILGSHOTmE.  @Q&eurmed  BHT(h&eres
QUTGeMTHMILD FIHHMG, GSDHOMIGET S\ &SH6oTm6D.

FLLUPWD  SH(HHHMRSEHLD: UEmE  Feoemeus HHLUYF FLLID
(Prevention of Money Laundering Act) @b&Hwimallev 2002 @ev
HenmCoummUULL &l @smamer allf&ser NoUN&sLUUL (R 2005 6L
BOL (POM&EG hSH. QbHHE FLLSGSHT SLPMesT  GMMhISHenern
QN MFLILGMHST60T SIFSMILD SILDEVITSHS QWGSBS 5I5E
(Enforcement Directorate) 6ULPRIGLILIL (B6IT6NE).
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FINANCIAL INCLUSION

Financial Inclusion is described as the method of
offering banking and financial solutions and services to
every individual in the society without any form of
discrimination. It primarily aims to include everybody in the
society by giving them basic financial services without
looking at a person’s income or savings. Financial inclusion
chiefly focuses on providing reliable financial solutions to the
economically underprivileged sections of the society without
having any unfair treatment. It intends to provide financial
solutions without any signs of inequality. It is also
committed to being transparent while offering financial

assistance without any hidden transactions or costs.

Financial inclusion wants everybody in the society to be
involved and participate in financial management
judiciously. There are many poor households in India that do
not have any access to financial services in the country.
They are not aware of banks and their functions. Even if
they are aware of banks, many of the poor people do not

have the access to get services from banks.

They may not meet minimum eligibility criteria laid by
banks and hence, they will not be able to secure a bank’s
services. Banks have requirements such as minimum
income, minimum credit score, age criteria, and minimum
years of work experience. A bank will provide a deposit or a

loan to an applicant only if he or she meets these criteria.
48



Many of the poor people may be unemployed without any
previous employment record due to lack of education, lack

of resources, lack of money, etc.

These economically underprivileged people of the
society may also not have proper documents to provide to
the banks for verification of identity or income. Every bank
has certain mandatory documents that need to be furnished
during a loan application process or during a bank account
creation process. Many of these people do not have
knowledge about the importance of these documents. They
also do not have access to apply for government-sanctioned

documents.

Financial inclusion aims to eliminate these barriers and
provide economically priced financial services to the less
fortunate sections of the society so that they can be
financially independent without depending on charity or
other means of getting funds that are actually not
sustainable. Financial inclusion also intends to spread
awareness about financial services and financial
management among people of the society. Moreover, it
wants to develop formal and systematic credit avenues for

the poor people.

For several years, only the middle and high classes of
the society procured formal types of credit. Poor people
were forced to rely on unorganised and informal forms of

credit. Many of them were uneducated and did not have
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basic knowledge about finance and hence, they got cheated
by the greedy and rich people of the society. Several poor
people have been exploited for years in the context of

financial assistance.

Financial Inclusion Schemes in India

The Government of India has been introducing several
exclusive schemes for the purpose of financial inclusion.
These schemes intend to provide social security to the less
fortunate sections of the society. After a lot of planning and
research by several financial experts and policymakers, the
government launched schemes keeping financial inclusion in
mind. These schemes have been launched over different
years. Let us take a list of the financial inclusion schemes in

the country:

% Pradhan Mantri Jan Dhan Yojana (PMJDY)

% Atal Pension Yojana (APY)

% Pradhan Mantri Vaya Vandana Yojana (PMVVY) Stand Up

India Scheme

% Pradhan Mantri Mudra Yojana (PMMY)

% Pradhan Mantri Suraksha Bima Yojana (PMSBY)

% Sukanya Samriddhi Yojana
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% Jeevan Suraksha Bandhan Yojana

% Credit Enhancement Guarantee Scheme (CEGS) for
Scheduled Castes (SCs)

% Venture Capital Fund for Scheduled Castes under the
Social Sector Initiatives Varishtha Pension Bima Yojana
(VPBY)

Objectives of Financial Inclusion

Financial inclusion intends to help people secure financial
services and products at economical prices such as
deposits, fund transfer services, loans, insurance, payment

services, etc.

It aims to establish proper financial institutions to cater to
the needs of the poor people. These institutions should
have clear-cut regulations and should maintain high

standards that are existent in the financial industry.

Financial inclusion aims to build and maintain financial
sustainability so that the less fortunate people have a

certainty of funds which they struggle to have.

Financial inclusion also intends to have numerous
institutions that offer affordable financial assistance so that
there is sufficient competition so that clients have a lot of

options to choose from. There are traditional banking
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options in the market. However, the number of institutions
that offer inexpensive financial products and services is

very minimal.

Financial inclusion intends to increase awareness about the
benefits of financial services among the economically

underprivileged sections of the society.

The process of financial inclusion works towards creating
financial products that are suitable for the less fortunate

people of the society.

Financial inclusion intends to improve financial literacy and

financial awareness in the nation.

Financial inclusion aims to bring in digital financial solutions

for the economically underprivileged people of the nation.

It also intends to bring in mobile banking or financial
services in order to reach the poorest people living in

extremely remote areas of the country.

It aims to provide tailor-made and custom-made financial
solutions to poor people as per their individual financial
conditions, household needs, preferences, and income

levels.

There are many governmental agencies and non-
governmental organisations that are dedicated to bringing

in financial inclusion. These agencies are focussed on
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improving the access to receiving government-approved
documents. Many poor people are unable to open bank
accounts or apply for a loan as they do not have any
identity proof. There are so many people who live in rural
areas or tribal villages who do not have knowledge about
documents such as PAN, Aadhaar, Driver’s License, or
Electoral ID. Hence, they cannot avail many of the services
offered by governmental or private institutions. Due to lack
of these documents, they are unable to avail any form of
subsidies offered by the government that they are actually

entitled to.

Goals of Financial Inclusion for Women Empowerment

Financial inclusion is very particular about including
women in financial management activities of a household.
Financial inclusion believes that women are more capable of
handling finances efficiently when compared to men of a
house. Hence, financial inclusion activities target women by
helping them get started engaging in financial management.
There are many houses where women are not permitted to
be involved in managing money. They are controlled by the
men of the house and are asked to take care of only the

domestic chores.

Many conservative people in India believe that women
are not capable of handling money. With the help of financial
inclusion, the government, as well as non-governmental
agencies, intend to get rid of this mentality. Financial

inclusion is encouraging women to take up more
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employment opportunities and be financially independent. It
also explains that women will not have to rely on men for
money. They also do not have to wait for men’s permission

to do anything.

Financial inclusion intends to empower women
belonging to low-income groups by increasing financial
awareness among them. Women are also taught in simple
ways to save their money for future purposes. They are
provided with exposure to multiple affordable savings
instruments. They are also taught about the various forms of
credit available in the market. These forms of credit will help
them start up a new small business venture or take up a
training course to apply for a new occupation. This will also

increase their monthly income.

Financial inclusion is also making many women get
mobile phones for their own usage. In several parts of the
nation, only men had their own mobile phones and women
had to depend on these men. Over the past few years,
women have started to own mobile phones and have started
to use them for work purposes, business purposes, and
financial requirements. Many of them have started to utilise
digital modes of payment and other financial operations with
the help of mobile phones. This has simplified and quickened

their transactions.

The idea of financial inclusion is encouraging banks and

other financial institutions to assist the unbanked sections of
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the society. Many of these institutions are also focussing on
making women financially independent by providing special
rates and exclusive discounts or other benefits. Many banks
charge subsidised or discounted interest rates to women for
their loan products. For savings accounts offered by certain
banks and non-banking financial corporations, women
depositors gain more interest on their deposits when

compared to men.

Financial Inclusion with the Help of Financial

Technology (Fintech)

Financial technology (fintech) refers to the utilisation of
advanced technology in the financial industry or the financial
sector. With the introduction of financial technology or
fintech, financial inclusion is improving extensively across
the whole world. India also has many fintech companies that
are constantly working towards simplifying the process of
providing financial services to prospective clients. Fintech
companies have also been successful in offering financial
services and products at minimal costs. This is very helpful
to customers as their expenses are low and they can

distribute their savings to their other needs also.

Financial technology companies are enabling people in
rural areas to apply for loans or open bank accounts by
using mobile phones. Several people in Indian rural places

have mobile phones and some of them have access to
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mobile internet and hence, they can make use of fintech

services to get reliable financial services.

A few of the latest fintech options that are used by
individuals include crowdfunding, digital payment systems,
peer-to-peer (P2P), electronic wallets, etc. Many people in
both rural and urban areas are utilising these advanced
options of banking. However, there are still many untouched
people who have not had any experience with a banking or
any other financial institution. For such people, it is tough to

use any mobile-based financial service.

When many of these poor people engage in financial
transactions via cheques or cash, they tend to get cheated
by financial scammers. Also, when they visit bank branches
or branches of NBFCs to open a deposit or to apply for a
loan, they may end up paying high fees at the branch. These
fees or charges can be processing fees, transaction fees,
money order fees, etc. In order to save poor people from
such high expenses for availing financial services, banks,
NBFCs, and fin tech companies are collaborating together to
come up with simpler and quicker banking processes which
will eliminate unnecessary fees and charges. The
evolvement of such processes will help in including the

underbanked or unbanked people of the society.

Financial Inclusion through Digital Payment Systems

They can also make payments for products and services

in their residential regions with the help of electronic
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payment wallet systems. The Government of India has
launched several electronic wallet systems through
smartphone apps such as Bharat Interface for Money
(BHIM), Aadhaar Pay, and lots more!

Electronic wallets or e-wallets refer to wallets that can
be used with the help of electronic means such as mobile
phones. These wallets replace physical wallets. A user can
make cashless payments through online as well as offline
means. He or she will need to download the e-wallet app on
their mobile phone and utilise it to make transactions. These
e-wallets can be utilised for mobile recharges, utility bill

payments, grocery stores, e-commerce portals, etc.

Many digital financial tools offer attractive offers and
discounts when people make use of these tools. These are
very helpful and new to the economically underprivileged
sections of the society. They can enjoy offers, receive
cashback options, and rewards. These incentives will help a

user save a lot of money.

Impact of Demonetisation on Financial Inclusion

With the objective of making India completely cashless
in a few years, the government has introduced inexpensive
e-wallet options so that the less fortunate people of the
nation are not excluded from going cashless. These e-wallets
have regional languages apart from English. The user can

select the language that he or she knows and make use of
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the app conveniently. Some of these e-wallets not only allow
a user to make payments, but also enable them to make

fund transfers from one bank account to another.

With the implementation of the demonetisation process
in India in the year 2016, the need for digital financial
services has risen. The ban on usage of the notes of Rs.500
and Rs.1,000 led to the increasing demand for alternative
modes of payment for goods and services. Hence, the
number of digital wallets increased extensively in the
country. The goal of the Indian government is to make the
nation cashless and hence, the high number of digital
wallets is excellently helping the government in attaining its
goal. Moreover, there was a rise in the transaction limit for
electronic wallets to Rs.20,000. This is great news for both

users and e-wallet companies.

Many people belonging to low-income groups also
started to utilise electronic wallet options as they did not

have any other choice.

It is true that a lot of them struggled initially due to the
demonetisation process. Several middle-class and low-class
people were left stranded when the demonetisation process
came into effect suddenly. However, the introduction of
multiple digital banking and financial services served as a

great boon to all economic classes of the society.

Several low-income people, unemployed people

(including people who were illiterates) living in both rural
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and urban areas started to learn about how to open a bank
account, how to apply for credit, how to use technology for
banking services, how to avail financial services without
standing in long lines, and how to carry out transactions

without carrying cash in hand.

Financial Inclusion in India through Digitisation of

Monetary Transactions

The government of India intends to carry out crores of
digital financial transactions for the present and upcoming
years with the help of Unified Payment Interface (UPI),
Unstructured Supplementary Service Data (USSD) banking
methods, Immediate Payment Service (IMPS), National
Electronic Funds Transfer (NEFT), Aadhaar Pay, debit cards,
BHIM, and credit cards.

Moreover, the government wants to make it compulsory
for fertiliser depots, block offices, petrol pumps, road
transport offices, hospitals, colleges, universities, etc. to
make arrangements for accepting payments for services and
products through digital payment systems. It makes a lot of
sense especially when customers are required to make high-
value payments at these institutions or offices. The
government intends to achieve this by issuing a mandate to

the above-mentioned institutions.

Apart from this, the government also wants to make it
mandatory that every government receipt is offered

exclusively through any digital mode. Presently, many
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government operations are carried out digitally and
customers receive receipts for payments in the digital form.
However, this has not been completely effective in every
part of the nation. To attract more and more users for digital
modes of payment, the government is trying its best to
remove or reduce service charges that are levied by

companies on the electronic transactions.

These digital financial apps will help in eliminating
corruption apart from achieving financial inclusion. These
apps aim to attain financial inclusion by offering interesting
and attractive bonuses for both users and merchants.
Customers who make use of these cashless payment tools
will be able to enjoy referral bonus schemes and meanwhile,
merchants will get cash back rewards and points when they

allow customers to transact through these cashless systems.

Apart from introducing digital financial systems to the
poor people, a few banks have released mobile banking vans
or trucks to reach the interior parts or untouched parts of
the country. In these parts, people do not have access to

transport, communication, or financial services.

Along with the government-owned payment apps, there
are many private mobile electronic wallet (e-wallet) systems
created by private companies and banks. Most of these apps
allow bank fund transfers. All these e-wallets enable users to
make payments digitally in a convenient manner. Individuals

will not get stranded anywhere even if they are out of cash
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in hand. If they have money in their electronic wallet, they
are safe and can carry out financial transactions successfully
without having to rely on others for money. Most of these
apps are available on Android and iOS smartphones. There
are also some apps that are available on phones that

operate through Windows.

One of the leading e-wallets in India is Paytm. It is
available on Android, Blackberry, i0OS, Ovi, Windows, etc.
Some of the other prominent e-wallet apps include
Freecharge, MobiKwik, Citrus Wallet, Oxigen Wallet, ItzCash,
Airtel Money, Axis Bank Lime, Jio Money, ICICI Pockets,
HDFC PayZapp, SBI Buddy, mRupee, Vodafone M-Pesa,
PayMate, PayUmoney, Juspay, Ezetap, Citi MasterPass,

MomoeXpress, Ola Money, Mswipe, etc.

What is the Need for Financial Inclusion?

Financial inclusion enhances the financial system of the
country comprehensively. It strengthens the availability of
economic resources. Most importantly, it toughens the
concept of savings among poor people living in both urban
and rural areas. This way, it contributes towards the

progress of the economy in a consistent manner.

Many poor people tend to get cheated and sometimes
even exploited by rich landlords as well as unlicensed
moneylenders due to the vulnerable condition of the poor
people. With the help of financial inclusion, this serious and

hazardous situation can be changed.
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Financial inclusion engages in including poor people
in the formal banking industry with the intention of securing
their minimal finances for future purposes. There are many
households with people who are farmers or artisans who do
not have proper facilities to save the money that they earn

after putting in so much effort.

Financial Inclusion Programmes Organised by the
Reserve Bank of India (RBI)

The Reserve Bank of India works on exclusive
programmes and plans in order to have financial inclusion in
the nation effectively. It applies a bank-led strategy in order
to attain financial inclusion smoothly. The central bank of
India also has firm regulations in place that need to be
followed by every bank. The RBI also is offering qualified
assistance to every bank in the nation in order to attain its

financial inclusion objectives.

Let us take a look at some of the programmes

introduced by the RBI in order to achieve its goals:

The RBI instructed every bank to have Basic Saving
Bank Deposits (BDSD) accounts for the economically
weaker sections of the society. These are no-frill accounts
where account holders do not have to maintain any
minimum balance or minimum deposit. These account
holders can withdraw cash at any ATM or at the bank

branch. They should also be given the opportunity to make
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use of electronic payment channels for receiving and

transferring money to others.

The RBI also asked banks to have simple Know Your
Client (KYC) regulations for the less fortunate people of the
society. There are many people in rural areas who are
unable to open bank accounts due to strict KYC norms.
Hence, the RBI wants banks to have simplified KYC
requirements particularly if a low-income individual is
interested in opening a bank account with an amount not
above Rs.50,000. It also wants minimal KYC norms if the
overall credit in the accounts does not go above Rs.1 lakh
for 1 year. Recently, banks have been asked to accept
Aadhaar Card as identity proof as well as address proof
since most people belonging to low-income groups have

made Aadhaar card in their names.

Keeping in mind about the lack of bank branches in
rural areas, the RBI has asked all banking institutions to
open more and more branches in villages across the nation
in order to provide good banking services to the villagers.
There are many remote villages where there are no banks
and also no good transportation services. It is very difficult
for residents of these areas to commute to a far-off bank
branch for availing banking services. Hence, with the
compulsory rule of the RBI, banks are distributing the ratio

of banks in villages and cities to have a balance.
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Operations of Financial Inclusion
Under financial inclusion, the main aspect is access
to financial sources. This can be broadly divided into credit,

wealth creation, and contingency planning.

According to the concept of financial inclusion,
under the credit aspect, a low-income individual needs
proper access to emergency loans, consumer loans,
housing loans, and business livelihood loans at affordable

rates.

Under the wealth creation aspect, a poor individual
should be able to make excellent savings and have access
to reliable investment options that generate good returns.
Every low-income household should also have basic
financial literacy and understand the concept of risk in

finance clearly.

Under the contingency planning segment of the
financial inclusion system, a poor person should have
access to funds that can be utilised exclusively in the
future. It is not enough if these people have only means to
improve their income and enhance their lifestyle. They
should also have the right resources to be prepared for the
future, especially when they get old. Many of the poor
people may not be aware of retirement plans. They should
be provided with affordable retirement plans that will give

them good returns in the later stages of their lives.
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They should also be given insurable contingencies
to keep themselves safe and secure. Many less fortunate
people do not even think of taking a life insurance policy or a
vehicle insurance policy due to the high costs involved.
Insurers should offer insurance options at subsidized
premiums to the economically weaker sections. These
insurance policies will give them coverage and prevent them
from paying exorbitant compensation costs when something

unforeseen or unfortunate happens to them or their family.

They should also be given buffer savings in order to be
prepared and ready for unforeseen or emergency expenses.
This way, they would not have to go to their relatives or
friends or moneylenders for monetary support. They can be

financially ready always.

The Reserve Bank of India is promoting the
establishment of Financial Literacy Centres (FLCs). It has
made many modifications and revisions regarding the
functioning of Financial Literacy Centres (FLCs). The rural
branches of various scheduled commercial banks and
financial literacy centres are now required to improve
financial awareness on a larger scale and enhance their
financial literacy activities by organising catchy and simple
financial literacy camps. These camps can be held outdoors
under a tree or in some other open space by having financial
awareness camps on a monthly basis or more frequently.

Financial literacy camps work towards imparting financial
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literacy and offering convenient financial access to low-

income people of the society.

With the objective of distributing the branches of
scheduled commercial banks (SCBs), the RBI has instructed
banks to establish their branches in Tier 2 to Tier 6 centres
that have less than 1 lakh people. These branches can be
opened with a general permission from the RBI. In Sikkim
and North-Eastern states, scheduled commercial banks can
set up branches without even getting any approval from the
RBI. They are free to open any branch in these states. The
RBI is also working to liberalise the functioning of
commercial banks apart from regional rural banks (RRBs) so
they can open branches in Tier 1 centres with a general

permission.

The central bank of the nation also asked banks to
discuss and create Financial Inclusion Plans (FIPs). These
plans will include details about staff employed, branches
opened, facilities offered in each of these branches, steps
being taken to convert the unbanked sections of the society
to individuals with basic access to banking services, etc. The
plan will also include information about no-frills accounts
opened with each public or private bank. The RBI has been
checking each bank’s FIP with full dedication and providing

them with constructive feedback.

The RBI has also asked banks to set up intermediate

brick and mortar structures between the base branch of a
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bank and the other branch locations. This should be done for
the purpose of organising and administering cash, redressing
customers’ grievances, collecting and maintaining mandatory
documents systematically, monitoring of branch activities,
etc. This particular intermediate branch can be an
inexpensive building with simple infrastructure, passbook
printers, banking terminal, cash retention machines or safes

for storing large amounts of cash.

The RBI also has invested huge amounts in technology
for banking services so that innovative techniques can be
incorporated to making banking processes simple, quick, and
cost-effective. The scheduled commercial banks have been
asked to utilise information and communications technology
(ICT) to offer affordable digital banking services. Banks have
also started to offer door-step delivery of bank accounts,
loans, and other financial services with the help of
technology. Moreover, with the introduction of technology in
banking, it is okay if customers are illiterates. They can
make use of technological devices and operate through
biometrics. This also makes sure that customers have safe
and secure transactions without any scope for scams or
frauds. This will also make the unbanked sections of the

society rely on the banking system.

The Reserve Bank of India enabled scheduled
commercial banks to get business correspondents (BCs) as
well as business facilitators (BF). These BCs and BFs will

play the role of intermediaries for the purpose of offering
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banking services to customers across the nation. The
business correspondent strategy promotes delivery of
banking products at the doorstep of the customers. They
also offer cash transactions and hence, this makes it easier
for people who live in rural areas where there are not too
many banking branches and not proper modes of transport

for them to commute to nearby towns or cities.

These business correspondents can be individuals as
well as organisations or entities that serve as intermediaries
between banks and customers. There are many people and
entities that are ready to take up the role of a business
correspondent. Both non-profit organisations and for-profit
companies are allowed to serve as business correspondents.

This is a great milestone in the field of banking.

In the rural setting, business correspondents typically
take assistance from the Village Panchayat (the local
governing body of a particular village) and develop a strong
system consisting of Common Service Centres (CSCs). A
Common Service Centre is an electronic hub that functions
in rural areas. This centre will have a computer and it will be
connected to the internet. This system will offer electronic
business services as well as e-governance to people living in
rural areas. It also serves as an opportunity to rural people
for being innovative and smart. People can come up with
unique ideas and technological solutions for the purpose of
creating and improving business operations, marketing

activities, and increasing sales on a regular basis.
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Financial Inclusion in India

In the Indian subcontinent, the concept of financial
inclusion was first familiarised in the year 2005 by the
Reserve Bank of India by releasing the Annual Policy
Statement. Soon, the concept started to spread in every part
of the nation. It was chiefly introduced to touch every corner
of the country without ignoring any remote area. The
concept addressed the absence of a formal financial system
and banking system for catering to the monetary

requirements of the poor people.

In the year 2005, the Khan Committee Report was
released which mainly discussed rural credit and
microfinance. It spoke about how many people in the nation
are missing out on the benefits of a professional and

licensed banking system.

The Khan Committee report laid an emphasis on
providing access to essential financial services by helping
them to open a bank account that does not come with any
frills or complicated elements. All banks were asked to
minimise regulations regarding account creation processes
for the economically weaker sections of the society. Several
banks were asked to work together towards 100% financial

inclusion by taking part in campaigns started by the RBI.

The Indian government also initiated the ‘Pradhan
Mantri Jan Dhan Yojna’ with the sole purpose of motivating

and encouraging poor individuals to open bank accounts.
69



This programme targeted at least 75 million individuals to

open bank accounts by the year 2015.

Chief Aspects of an Integral Financial Integral

Strategy

Every country has a financial integral strategy in order
to build its financial sector comprehensively and sustain its
condition consistently for several years. The strategy also
works towards strengthening the financial system of the
economy whenever there are fluctuations in the financial

market.

The 3 main elements of an integral financial strategy
are financial literacy or education, financial stability, and

financial inclusion.

Financial literacy or education refers to spreading
awareness and knowledge about financial services that are
given by banks and other financial institutions. Financial
inclusion refers to the provision of proper access to multiple
financial services equally to all economic classes of the
society. Therefore, this indicates that financial literacy takes
care of the demand angle by increasing financial knowledge
among people. On the other hand, financial inclusion handles
the supply angle by making sure that financial services are
supplied to end users. These 2 elements help in building

financial stability.
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There is a financial tripod in financing terms where
these 3 elements form a triangle and this triangle shows how
each element works towards toughening the financial sector

of an economy.

Special Financial Products Offered for Attaining

Financial Inclusion

Keeping in mind that low-income people living in rural
and urban areas have very limited access to financial
products and services, scheduled commercial banks (SCBs)
have been asked by the Reserve Bank of India to design and
offer exclusive financial products to the economically weaker
sections of the society. Many of them are only aware of basic

financial services such as savings schemes, savings

accounts, personal loans, crop loans, microfinance,_etc. They

do not know anything about credit cards or debit cards.

However, due to their lack of access to instant credit
facilities, banks were instructed to issue cost-efficient credit
cards to the low-income groups of the society. Some of the

special financial products provided to them include:

General Credit Cards (GCC): Banks were asked by the
RBI to launch and offer General Credit Card facilities with
an amount of up to Rs.25,000 at their branches located in

semi-urban and rural areas.

Kissan Credit Cards (KCC): The Reserve Bank of India

also instructed banks to provide Kissan Credit Cards
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exclusively to small farmers who earn very low incomes
and who have very limited funds due to which they cannot
invest in proper farming tools, fertilisers, pesticides, crop
seeds, tractors, land for farming, storage warehouses, etc.
They are forced to rely on other wealthy landlords for
getting land to sow crops. These Kissan Credit Cards are
intended to help farmers make instant purchases whenever
required. Many a time, farmers give up on purchasing

things required for their occupation due to lack of funds.

ICT-Based Accounts via BCs: The Reserve Bank also
devised a plan to help banks to reach out to the unbanked
individuals of the society by offering information and
communications technology (ICT)-based bank accounts with
the help of business correspondents (BCs). These accounts
allow users to make withdrawals of cash, create deposits,
and apply for loans and other forms of credit through
electronic forms. This type of account makes banking

inexpensive and simple.

Increase in ATMs: The Reserve Bank of India also
reported that many rural parts of the nation do not have
enough automated teller machines (ATMs) and this is
hampering many buying and selling operations of the people
residing in those areas. In order to increase the availability
of physical cash for these people, the number of ATMs

increased massively.
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Financial Inclusion through Microfinance

Micro finance is a very effective way of offering funds to

the economically underprivileged sections of the society.
Microfinance refers to giving micro loans or micro credit to
the less fortunate entrepreneurs and small-scale business
enterprises. This mode of financing has helped India
extensively in achieving financial inclusion in a cost-effective
manner. It has impacted the lives of the poorest people in
the nation. It includes the provision of loans, savings
instruments, and other financial instruments for the purpose
of making more money and saving it proficiently for multiple

purposes.

There are several impoverished people in the nation who
do not have access to financial sources and who have no
idea how to get out of their hopeless financial condition.
With basic microfinance, they will be given opportunities to
start some form of business or get a better job and improve
their lifestyles. They do not have access to traditional
banking options and hence, microfinance is a great boon to
them as it gives them a chance to borrow money, utilise it
for lucrative purposes, and repay it conveniently over a fixed
period of time. They will also learn to manage their hard-

earned money meticulously.
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Financial Inclusion with the Help of Private Companies

Private companies have also initiated programmes in
order to contribute towards achieving financial inclusion in
the nation. These private companies planned and
implemented projects in order to make the low-income

groups of people be engaged in developmental projects.

Some of these programmes include Haryali Kisan
Bazaar by DCM, EChoupal or E- Sagar by ITC, Project Shakti

by Hindustan Unilever, and many more.

Over the past few years, financial inclusion has become
a very prominent public policy aspect in order to develop the
economy in a sustainable manner. It plays a significant role
in keeping institutions that provide finance in a very steady
and firm condition. Banks can enjoy excellent stability when

financial inclusion is attained.

It also helps in minimising the distance between
financial institutions and customers, and this, in turn, assists
in  maintaining a healthy relationship. With financial
inclusion, every economic agent in the nation will have the
ability to make use of formal financial services and move

towards the overall development of the economy.
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