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tho¡ifahs® nrit 

(CUSTOMER SERVICE) 
K‹Diu :  

kh¿tU« Ï‹iwa t§»  NHèš t§»fŸ jhuhskakh¡fš, jåah® 

kakh¡fš k‰W« cyf kakh¡FjšM»a bfhŸiffis 

V‰W¡bfh©L mj‹ kh‰w§fë‹ jh¡f§fis vÂ®bfhŸS« 

ãiyæš tho¡ifahsç‹ nrit¡fhd njitfŸ khWgL»wJ  

 

cyfshéa tâf«, jåah® k‰W« maš eh£L t§»fŸ t§» 

rªijæš <LgL«nghJ tâf ngh£ofŸ mÂfç¡»‹wd.  Ïªj 

ngh£oæš <LgLtjhš t§»fŸ j§fŸ tho¡ifahsç‹ nritæ‹ 

ju¤ij ca®Â¡bfhŸtJ mtÁakh»wJ.  vªj xU to¡ifahsU« 

vªj xU t§»æY« mšyJ vªj xU Ïl¤ÂY« Ï‹iwa tâf 

Nœãiyæš tçiræš ã‹W jdJ nritia bgw éU«òtJ 

Ïšiy.  bjhêš E£g c¤Âfë‹ jh¡f¤Âš tâf nk«ghLfis 

nk‰bfhŸS« t§»  mik¥òfŸ tho¡ifahsiu ónfhs 

mo¥gilæš ju« Ãç¤J nrit tH§Fjiy kW¡f KoahJ. 

 

jå eg®fŸ,  bjhêš ãWtd§fŸ, efuh£Á k‰W« gŠrha¤J 

mik¥òfŸ, nrit ãWtd§fŸ ngh‹w gyju¥g£l t§» 

tho¡ifahs®fS« t§»fël« ÏUªJ cyf ju« thŒªj 

tho¡ifahs® nritia vÂ®gh®¡»wh®f.  Ï‹iwa Nœãiyæš  

vÂ®gh®¤j nritfis bgw Koahkš ÂU¥Âæ‹ik fhuzkhfnt 

mªjªj t§»fëläUªJ tho¡ifahs®fŸ btënaWtJ 

mÂfç¤ÂU¡»wJ. 
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njr jªij kAh¤kh fhªÂ mt®fŸ tho¡ifahs® nrit g‰¿ 

‚to¡ifahsnu c§fsJ Kjyhë, mt® t§»fis e«Ã Ïšiy, 

ehnk mtiu rh®ªÂU¡»nwh«, eh« tho¡ifahsU¡F rhjfkhf 

vJÎ« brŒtÂšiy, khwhf  to¡ifahsnu mtU¡F nrit brŒÍ« 

thŒ¥ig ek¡F V‰gL¤Â jU»wh®‛  v‹W T¿æU¡»wh®fŸ.  

Ïjid ãidÎ T®ªJ t§» gâahs®fŸ tho¡ifahs® nritia 

brŒa nt©L«. 

 

tho¡ifahs® - xU òÂ®  

kåj kd§fis mséLtJ« mtut® vÂ®gh®¥ò¡F <lhf 

x›bthU to¡ifahsiuÍ«  ÂU¥Â gL¤JtJ v‹gJ«  äfÎ« 

fodkhdjhF« to¡ifahsUila v©z§fŸ k‰W« t§» 

nritæš mutuJ kdÂš ÏU¡F« vÂ®gh®¥òfŸ btë¥gilahf 

g»®ªJbfhŸs glhkš ÏU¥gjhš tho¡ifahs®fŸ t§»fis 

bghW¤jtiuæš v¥nghJ« xU òÂuhfnt ÏU¡»wh®fŸ. 

 

t§»fŸ mašeh£L t§»fshfnth jåah® t§»fshfnth 

bghJÎilik t§»fshfnth T£LwÎ t§»fshfnth mšyJ 

ÃuhªÂa Cuf t§»fshfnth ÏUªjhY« mj‹ 

tho¡ifahs®fis mo¥gilæš  f£lz« brY¤Â nrit 

bgWnth® k‰W« f£lz« Ï‹¿ nritia Efu éU«ònth® vd 

Ïu©L tiffshf Ãç¡fyh«.  Ï‹iwa bjhêš E£g Nœãiyæš 

ef®òw¤ij rh®ªj gy tho¡ifahs®fŸ f£lz« brY¤Â nrit 

bgWtÂš éU¥g« cilatuhŒ ÏU¡»wh®fŸ. mnj rka¤Âš 

»uhk¥òw ViH vëa k¡fshš bjhêš rh®ªj K‹nd‰wkhd Ïªj 
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nritfis f£lz« brY¤Â bgWtÂš äFªj Áuk« ÏU¡»wJ. gy 

t§»fŸ, f£lz¤Â‹ Ñœ nrit mšyJ f£lzäšyhj nrit 

Ït‰iw nj®ªbjL¥gij  tho¡ifahsç‹ éU¥g¤Â‰nf  

é£LéL»‹wd. 

 

kh¿tU« t§» NHèš tho¡ifahs®fŸ  Clf§fë‹  

jh¡f¤ÂdhY«  tiy¤js§fë‹ cjéahY« t§»æaš g‰¿a 

gšntW fU¤J¡fëš Áwªj éê¥òz®Î cilat®fshf 

ÏU¡»wh®fŸ  Ï¤jifa Âw«gil¤j tho¡ifahs®fis t§»fŸ 

jdJ tâf tisa¤Â‰FŸ j¡f it¤J¡bfhŸtJ äfÎ« 

fodkhf ÏU¡»wJ  j¡fit¤J¡bfhŸS« Ka‰ÁnahL t§»fŸ 

òÂa tho¡ifahs®fis ft®ªJ ÏG¡F« gâæY« <Lgl 

nt©oÍŸsJ. 

 

t§»æaš mik¥ò - kh‰w§fŸ  

t§» gâ eh£o‹ ãiyahd bghUshjhu ts®¢Á¡F 

Ï‹¿aikahj Ïilãiy¥g£l xU gâahF«.  t§»fŸ bghJ 

k¡fëläUªJ it¥òfis bg‰W bg‰w it¥òfëèUªJ bghJ 

k¡fS¡F fl‹ tH§»nah mšyJ mDkÂ¡f¥g£l Ïd§fëš 

KjÄLfŸ brŒnjh j§fë‹ tâf¤ij brŒJ tU»‹wd. 

 

ÏªÂahéš ViH vëa tWik nfh£o‹ Ñœ ÏU¡F« k¡fë‹ 

thœ¡if ju¤ij nk«gL¤J« neh¡nfhL mt®fS¡F cjÎ« 

tifæš  k¤Âa murhš t§»fŸ  1969 M« M©L njÁa 

kakh¡f¥g£ld. 
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cyf bghUshjhu elto¡iffis Ã‹g‰¿ ÏªÂahéš 1991 M« 

M©L bghUshjhu kh‰w§fŸ m¿Kf¥gL¤j¥g£lnghJ 27 bghJ 

Jiw t§»fŸ, 70 Mæu¤J¡F nkš »isfis bfh©l jåah® 

t§»fŸ Vw¤jhH 14500 »isfis bfh©l ÃuhªÂa Cuf 

t§»fŸ Rkh® 850 »isfis bfh©l 30 khãy T£LwÎ t§»fŸ 

12652 »isfis bfh©L Ïa§F« k¤Âa T£LwÎ t§»fŸ 36 

mašeh£L t§»fŸ M»at‰Wl‹ Ïa§F« t§»  mik¥ò 

bjhl®ªJ t§» gâah‰¿ tho¡ifahs® nritæš <Lg£L 

tU»wJ. 

 

tho¡ifahs® nrit v‹whš v‹d? 

th§»¥gâia bghW¤j tiuæš to¡ifahs®fë‹ njitfis 

KHikahf m¿ªJ bjhl®¢Áahf mt® ÂU¥Â bgU« t©z« 

M‰w¡Toa gâ¤Âwnd tho¡ifahs® nrit v‹W 

miH¡f¥gL«. 

 

tho¡ifahs® nrit blä§, »uh°Ã, jF¢Á ngh‹w  MÁça®fŸ 

tho¡ifahs® nrit g‰¿a tiuaiwfis gšntW têfëš 

és¡»æU¡»wh®fŸ. ãfœfhy¤ÂY« vÂ®fhy¤ÂY« 

to¡ifah®fë‹ njitfis m¿ªJ mitfis 

ÂU¥Â¥gL¤Jtnj tho¡ifahs® nrit v‹W blä§ tiuaiw 

brŒ»wh®. 
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tho¡ifahs® nrit v‹gJ mt®fë‹ njitfis cWÂ¥gL¤J« 

braš vd »uh°Ã tiuaW¡»wh®. 

 

Mf tho¡ifahs® nrit v‹w fU¤Â‹ rhuh«r« tho¡ifahsiu 

ÂU¥Â¥gL¤JtJ v‹gJ cWÂah»wJ. 

 

t§»fis bghW¤jtiu tho¡ifahs® nrit v‹gJ 

Ï‹¿aikahjjhf miktJ Vbdåš t§»fŸ gz¤ij Mjhukhf 

bfh©L tâf« brŒ»‹wd. ntWg£l v©z§fisÍ« ãÂ 

elto¡iffisÍ« njitfisÍ« vÂ®gh®¥òfisÍ« 

bfh©oU¡F« k¡fis ikakhf it¤J tâf« brŒÍ« t§»fŸ 

j§fŸ tâf¤Âš bjhl®¢Áahf bt‰¿ bgw tho¡ifahsiu 

ÂU¥Â gL¤J« nritiana ÂwÎnfhyhf ga‹gL¤J»wJ. 

 

t§»fŸ j§fŸ tho¡ifahs®fis j¡f it¤J¡bfhŸs 

KGikahd jukhd tho¡ifahs® nritia tH§FtJ Ï‹iwa 

Nœãiyæš f£lhakh»wJ.  

 

tho¡ifahs® nritia cWÂ¥gL¤J« fhuâfŸ 

tho¡ifahs® nritia cWÂ¥gL¤J« fhuâfshf Ñœ fhQ« 

eh‹F fU¤J¡fis tiuaW¡fyh«. 

 tho¡ifahsiu vJ ÂU¥Â gL¤J»wJ v‹gij cz®jš  

 Ô®khå¡F« fhuâia msé£L tif¥gL¤Jjš  

 bjhl®¢Áahf Ïªj Ïu©ilÍ« f©fhâ¤J nk«gL¤Jjš 
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 tho¡ifahs®fë‹ Ã‹}£l fU¤J¡fis bg‰W mt®fë‹ 

njitiaÍ« gâæš mt®fŸ  bg‰w ÂU¥ÂiaÍ«  

xU§»iz¥gij   cWÂ¥gL¤Jjš. 

tho¡ifahs® xU§»iz¥ò  

j‰bghGJ t§»fëš fâå rh®ªj bjhêšE£g« m‹whl 

gâfëš mÂfkhf ga‹gL¤j¥g£L tU»wJ. Ïy¡fæaš 

t§»æaš, ika t§»æaš Ô®Î, ä‹dQ nrit gçkh‰w§fŸ, 

be»ê m£ilfis ga‹gL¤Jjš, jhåa§» gz« tH§F« 

ÏaªÂu§fis ga‹gL¤Jjš, tisa t§»æaš  cgnahf«, ifngÁ 

t§»æaš m¿Kf« M»ait t§»fS¡F« 

tho¡ifahs®fS¡F« Ïilna cŸs ne®Kf bjhl®òfëš bgça 

Ïilbtëia V‰gL¤ÂæU¡»wJ. 

 

Ïªj Nœãiyæš t§» gâahs®fS¡F x›bthU 

tho¡ifahsç‹ njitfisÍ«, kdÂš XL«  ãÂ r«gªjkhd 

v©z§fisÍ« m¿ªJ mt‰iw ãiwnt‰WtJ v‹gJ äfÎ« 

fodkh»wJ. ÏJ tho¡ifahs® nritæš bjhŒit V‰gL¤J»wJ. 

bjhêšE£g c¤Âfshš V‰g£oU¡F« Ïªj bgça Ïilbtëia 

Fiw¤J tho¡ifahsiu j‹ta¥gL¤Â mtuJ njitfis 

ãiwnt‰w t§»fŸ j‰nghJ gšntW Ka‰Áfis nk‰bfhŸ»‹wd. 

 

tho¡ifahsiu ÂU¥Â¥gLtj‰F Áwªj tê v‹gJ mtiu 

neuoahf bjhl®òbfh©L nritfëš ÏU¡F« Fiwfis¥g‰¿ 

neuo fU¤J gçkh‰w¤Â‹ _y« m¿ªJ bfhŸtnj MF«. gšntW 

ãÂ ãWtd§fŸ j‰nghJ nritfŸ g‰¿a édh¡fŸ ml§»a 
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got§fis tho¡ifahs®fS¡F neuoahfnth  mšyJ ä‹dŠrš 

_ykhfnth mD¥Ã gâ FiwghLfis mt®fŸ tH§F« 

Ã‹}£l§fë‹ _y« m¿ªJ mij Ó® brŒÍ« elto¡iffëš 

<LgL»‹wd. tho¡ifahs® njitfis nritfë‹ _y« ÂU¥Â 

brŒa ÏJ xU jiy Áwªj têahF«. 

 

tho¡ifahs®fë‹ njitfis fs gâahs®fŸ _y« m¿ªJ 

ó®¤Â brŒa nk‰bfhŸS« KiwfŸ Ïu©lhtJ têahF«. m›thW 

fs¥gâahs®fŸ ãaä¡f¥gL«nghJ fs¥gâahs®fŸ 

tho¡ifahs®fël« ÏUªJ bg‰w étu§fis »is nkyhs® 

jåahf nr®¤J khjhªÂu mo¥gilæš jå m¿¡if jahç¤J 

mj‹ mo¥gilæš elto¡if vL¡fyh«. 

 

t§» nritfis¥g‰¿a tho¡ifahs®fë‹ v©z§fS« 

Ô®khå¥òfS« xUtU¡bfhUt® ntWgLtnjhL Ïl¤Â‰F Ïl« , 

fhy¤Â‰F fhy« ntWgL»wJ. tho¡ifahsç‹ nrit g‰¿a 

fU¤J mtç‹ kd ãiy, kd Ô®khd« M»at‰iw bghW¤nj 

ÏU¡F«. cjhuzkhf xU tho¡ifahs® eL Ïuéš gz« 

bgWtj‰fhf xU jhåa§» gz« tH§F Kida¤ij milªJ 

nrit bgw éiHÍ« bghGJ mJ brašgléšiy v‹whš mªj 

t§» tH§F« nritæ‹ ÛJ mÂU¥Â mil»wh®. mtrukhf 

gâ¡F bršY«nghJ gz« vL¡f éU«Ã jhåa§» gz« tH§F 

Kida¤ij  mQFgt®fŸ bjhêšE£g fhuz§fëdhš mªj 

Kida« j‰fhèfkhf brašglhkš ÏU¡F« ãiyia 
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gh®¡F«nghJ btW¥gilªJ mªj t§»æ‹ nritæš mÂU¥Â 

miltij m‹whl thœéš eh« gh®¡»nwh«.     

 

th§»ahsU¡F« to¡ifahsU¡F« Ïilna cŸs ešYwÎ, 

kåj¤Â‹ mo¥gilæš cUth»wnj  jéu Fë%£l¥g£l 

f©zho miw mik¥Ãdhnyh gë§F  f‰fshš Md Ml«gu 

c£òw my§fhu c£f£lik¥ò thÁ¤Âfëdhnyh mšy. 

 

j‰nghija tho¡ifahsiu j¡f it¤J¡bfhŸs cjÎ« 

fhuâfŸ Ã‹tUkhW  

 tho¡ifahsç‹ t§» gçt®¤jidæš mªj t§»æš 

mtU¡F V‰g£l K‹dDgt«  

 mªj t§» tH§F« nritfis g‰¿a tho¡ifahsç‹ KG 

m¿jš  

 t§» nritfS¡fhd vëa mQFKiwfŸ  

 ngh£o t§»ahs®fSila nritfŸ k‰W« gâfŸ g‰¿a 

KGikahd m¿Î, mDgt«. 

 F¿¥Ã£l t§»æš t§» nrit bgWtij tho¡ifahs® 

bgUikahf brhšè¡bfhŸs Toa msé‰F ca®¤j¥g£l 

t§»æ‹ ju milahs«  

 t§»æDila bghJthd c£f£lik¥ò, njh‰w« k‰W« trÂ 

 t§»fŸ tH§F« TLjš nritfŸ k‰W« Ãw kÂ¥ò 

T£l¥g£l nritfŸ 
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Ô®khå¡F« fhuâia msé£L tif¥gL¤Jjš  

Ô®khå¡F« fhuâia msé£L tif¥gL¤JtJ v‹gJ 

tho¡ifahs® nritia Âw«gl brŒtij mséLtj‰F cça 

msÎnfhyhF«.  t§»æDila c£f£l MŒÎ _y«  

tho¡ifahsçl« ÏUªJ gšntW têfëš bgw¥g£l Ã‹}£L 

fU¤J¡fis mo¥gilahf bfh©L t§»fŸ tho¡ifahs® nrit 

ju¤ij Ô®khå¡F« fhuâfis milahs¥gL¤Â 

tif¥gL¤JtnjhL bjhl®ªJ f©fhâ¡f nt©L«.  

xU t§» mšyJ t§» »isæ‹  tho¡ifahs® nritæ‹ ju¤ij 

ÑœfhQ« brašfŸ ã®zæ¡F«  

 _‹W ãäl§fS¡F Fiwthf t§»fëš fhnrhiyfS¡F 

vÂuhf gz« tH§Fjš 

 bgU« it¥òfŸ vªjéjkhd gz kÂ¥ò tif¥gh£oš 

ÏUªjhY« mitfis bg‰W bfh©L g¤J ãäl§fS¡FŸ 

x¥òif tH§Fjš  

 mid¤J érhuizfS¡F« IªJ ãäl§fS¡FŸ gÂš 

më¤jš 

 tU« bjhiyngÁ miH¥òfS¡F _‹W kâ Xir 

vGtj‰FŸ gÂš më¤jš  

 miH¥òfis Ïu©L KiwfS¡F nkš kh‰whkš ÏU¤jš  

 bgU« brŒÂfis Mtz¥gL¤Â brŒÂ vG¥ÃatU¡F mj‹ 

r«gªjkhd gÂiy K¥gJ ãäl¤Â‰FŸ më¤jš  

 fl‹ é©z¥g§fis gçÓè¤J fl‹ tH§Ftj‰F 

vL¤J¡bfhŸS« neu«  
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 vªj xU nrit r«gªjkhd braèY« vL¡f¥g£l KoÎfis 

r«gªj¥g£l tho¡ifahsU¡F m¿é¡f 

vL¤J¡bfhŸs¥gL« fhy Ïilbtëæ‹ msÎ  

 fl‹ nt©o tU« é©z¥g§fnshL Ïiz¡f nf£f¥gL« 

Mtz§fë‹ v©â¡if  

 fl‹ é©z¥Ã¤jtU¡F« fl‹ é©z¥Ã¤j »is¡F« 

braš mYtyf¤Â‰F« Ïilna eilbgW« bjhl®òfë‹ 

v©â¡if  

 fl‹ nf£ig KoÎ brŒa braš mYtyf« vL¤J¡bfhŸS« 

fhy msÎ 

tho¡ifahsç‹ òfh® KiwpLfŸ - jé®¥gj‰fhd têKiwfŸ  

 t§»fŸ k‰W« mj‹ »isfŸ ÑœfhQ« elto¡iffis 

nk‰bfhŸStj‹ _y« tho¡ifahs®fël« ÏUªJ tU« 

òfh®fis f£L¥gL¤jnth mšyJ jé®¡fnth KoÍ«  

 tho¡ifahs®fël« ÏUªJ bgU« fhnrhiy k‰W« 

tiunthiyfis m›t¥nghJ rçahd Kiwæš ifah©L 

gzkh¡» bfhL¤jš 

 t§» neuo nritæš gz« bgWtJ gz« tH§FtÂš 

Jçjkhd elto¡iffis nk‰bfhŸSjš  

 tiunthiyfŸ k‰W« vG¥g¥g£l efš tiunthiyfis 

F¿¤j fhy¤Â‰FŸ tH§Fjš  

 t§» gâahs®fë‹ ne®kiwahd  mQFKiw  

 to¡ifahsçläUªJ bgw¥g£l f£lis Kiw¥go Ã‹g‰¿ 

mKšgL¤Jjš  
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 it¥ò fz¡Ffë‹ Ûjhd t£o bjhifia rçahf tH§Fjš 

k‰W« nghèahd gz tH§Fjšfis jé®¡f elto¡if 

nk‰bfhŸSjš  

 K¿¡f¥g£l c¤juthj§fŸ, fl‹ cWÂ foj§fŸ 

M»at‰iw rçahd fhy¤Âš mKšgL¤Jjš  

 fl‹ tH§Ftj‰F njitahd Mtz§fis v©â¡ifæš 

FiwthfÎ« xnu neu¤ÂY« bg‰W bfhŸS« tH¡f¤ij 

Ã‹g‰Wjš   

 t§» rªijæš mKèš ÏU¡F« ãahakhd t£o é»j¤ij 

Ã‹g‰¿ rçahd rka¤Âš fl‹ tH§Fjš  

 

bjhl®¢Áahf  f©fhâ¤J nk«gL¤Jjš 

Ô®khå¡F« fhuâfis msé£L tif¥gL¤Âa Ã‹ bjhl®ªJ 

fhuâfë‹ brašghLfisÍ« jh¡f§fisÍ« f©fhâ¥gJ 

mtÁakhF«.  bt›ntW  mL¡Ffëš f©fhâ¤jiy mKš 

gL¤J« nghJ njit¥gL« K¡»akhd juÎfis Mtz¥gL¤j 

nt©L«.  ÏÂš V‰gL« K¡»akhd kh‰w§fis ÂU¤Â 

mik¥gj‰fhf  t§»æ‹ jiyik¡F gçªJiu¡f  nt©L«. 

 

tho¡ifahs®fë‹ Ã‹}£l fU¤J¡fis bgWjš 

kh¿tU« t§» Nœãiyæš vªj xU t§»Í« bray‰W ÏU¡F« 

ãiyæš ÏU¡f KoahJ. mid¤J t§»fS¡F« 

tho¡ifahs®fns K¡»akhd g§nf‰ghs®fshf  brašgLtjhš 

t§»fŸ jdJ to¡ifahs®fSila bjhl®òfis m›t¥nghJ 

kh‰¿ Âw«glj¡fjhf it¤J bfhŸtJ Ï‹¿aikahjjh»wJ.  
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t§»fns tho¡ifahs®fis rh®ªJ ÏU¡»‹wnj xêa 

tho¡ifahs®fŸ t§»ia rh®ªJ Ïšiy v‹w njr Ãjhé‹ 

fU¤Âid KGikahf m¿ªÂU¡F« t§»fŸ v¥nghJ« 

tho¡ifahs®fë‹ Ã‹}£l fU¤J¡fis bg‰W j§fë‹ nrit 

ju¤ij nk«gL¤J»‹wd. 

 

tho¡ifahs®fS¡F rè¥ig V‰gL¤Jgit  

t§» tho¡ifahs®fŸ bghJthf t§»æDila nritfëš 

ÑœfhQ« Nœãfiyfshš rè¥gil»wh®fŸ  

 nkhrkhd nrit kd¥gh‹ik  

 Ú©l tçir  

 tho¡ifahs®fë‹ njitfis ó®¤Â brŒa Ïayhik  

 rçahd c£f£l trÂæ‹ik  

 tho¡ifahs®fë‹ njitfis fçrd¤Jl‹ mQfhkš 

ÏU¥gJ  

 

nk«gL¤j¥g£l tho¡ifahs® nritahš t§» milÍ« e‹ikfŸ  

tho¡ifahs® nritæ‹ ju« nk«gL¤j¥gL« bghGJ 

gâahs®fŸ midtU« xU§»izªJ j§fë‹ všiyfis 

jh©o tho¡ifahs®fS¡F nrit tH§f KidtÂš <LgLtjhš 

gâahs®fS¡F Ïilna ÏU¡F« Ïilbtë FiwªJ t§» 

ã®thf¤Â‹ gšntW ãiyfëY« xU FG x‰Wik cz®Î  

cUth»wJ.  Ïªj ãiy  tho¡ifahsç‹ nritia neh¡»a xU 

bghJthd têKiwiaÍ« ã®thf¤Â‰F« gâahs®fS¡F« 
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Ïilna FG kd¥gh‹ikiaÍ«  V‰gL¤Â mij gutyh¡F« 

j‹ikia cUth¡F»wJ. 

 

gçt®¤jid r«gªjkhf cldoahf gâahs®fshš tH§f¥gL« 

ãÂ MnyhridfŸ tho¡ifahs®fis k»œé¡f brŒ»‹wd. 

t§» gâahs®fŸ jh§fŸ tH§F« t§» nritfëš gÂèfis 

m¿Kf¥gL¤Â tho¡ifahsiu gadila brŒÍ« Ka‰Áæš 

<LgLtJ tho¡ifahsiu Ïu£o¥ò k»œ¢Á¡F cŸsh¡F»wJ. 

 

 

tho¡ifahsç‹ rçahd juÎfis bjhêš E£g c¤Âfis 

ga‹gL¤Â j‰nghija ãiy¡F kh‰¿¡bfhŸtjhY«, Ïªj braiy 

JçjkhfÎ« tho¡ifahs®fë‹ njitfS¡F V‰wkhÂç mik¤J 

bfhŸtjhY« t§»fŸ rªij gL¤Jjš k‰W« thŒ¥òfŸ  

mÂfç¡F« t§» NHèš brašgL¤Â tho¡ifahs® vÂ®gh®¤j 

khÂç mtiu ÂU¥Â brŒa  Ko»wJ. 

 

 

tho¡ifahs® m¿jè‹ Ñœ t§»fŸ bgU« étu§fŸ äfÎ« 

cgnahfKŸsjhŒ ÏU¥gjhš t§»fŸ tho¡ifahsiu bjhiyngÁ 

_ynkh ä‹ mŠrš _ykhfnth cldoahf bjhl®ò bfh©L 

j§fsJ òÂa t§» nritfis Áw¥ghd Kiwæš rªij¥gL¤j 

Ko»wJ. t§»fŸ tho¡ifahs®fS¡F f£lz« Ïšyhkš ãÂ 

Mnyhrf®fshf brašgLtJ jukhd tho¡ifahs® nritæš 

x‹whF«. 
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t§»fŸ gâahs®fë‹ m¿Î, Âw‹, bjhl®òbfhŸS« M‰wš 

k‰W« mQFKiw Ït‰iw äFªj gâ¤Âw‹ jFÂÍl‹ ts®¤J 

tUtjhš tho¡ifahs® nritæš ga‹gL¤j¥gL«  fhy« k‰W« 

ts¤Â‹ msit  Fiw¡f Ko»wJ.   
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c§fŸ tho¡ifahsiu m¿jš 

(KNOW YOUR CUSTOMER) 
 

 

t§»æ‹ tho¡ifahs®fns, t§»æ‹ mo¤js«, òÂa 

tho¡ifahs®fis t§»¡FŸ mDkÂ¡F« nghJ, F‰w¥ Ã‹dâ 

cŸs tho¡ifahs®fis¤ jé®¥gJ« ešy tho¡ifahs®fis 

nr®¤J¡ bfhŸtJ«jh‹ t§»ahs®fŸ fil¥Ão¡f nt©oa äf 

K¡»akhdtêKiw. Ïj‰fhf totik¡f¥g£lJjh‹ Know Your 

Customer (KYC) Norms vd¥gL»w ‚c§fŸ tho¡ifahsiu 

m¿f” éÂKiwfŸ.  

 

m¿Kf« (Introduction)  

 

t§»ahs®fŸ KYC Norms vd¥gL« ‚ckJ tho¡ifahsiu 

m¿jš‛ g‰¿a éÂKiwfŸ F¿¤J bjëthf m¿ªJ bfhŸtJ 

äfÎ« mtÁa«.  

 

ešy, Áwªj tho¡ifahs®fis¥ ghJfh¤jš  

   jtwhd tho¡ifahs®fis¡ fisbaL¤J btëna‰Wjš 

k‰W« 

  jé®¤jš  

 

nk‰f©l brašKiwfshš t§»ia¥ ghJfh¤jš Ïitna KYC 

éÂKiwfë‹ K¡»a neh¡f§fŸ. vdnt, t§»fŸ tâf¤Âš 

ftd« brY¤Jtij¥ nghynt  

 

tho¡ifahs® cldhd ešYwÎ  

mt®fsJ njitfŸ k‰W« éU¥g§fis m¿ªJ bfhŸSjš  

 

ngh‹wt‰¿š mÔj ftd« brY¤j nt©oaJ mtÁa«. t§»æ‹ 

fiw goahj brašghLfŸ thæyhf, tho¡ifahs®fŸ k‰W« 

t§»ahs®fëilna bgUªj‹ikahd cwit cWÂ¥gL¤Â t§» 

tâf¤ij nk‰bfhŸsnt Ïªj KYC éÂKiwfŸ. Ïªj mo¥gil¡ 

nfh£ghL Á¿J« ÃwHhkš Ã‹g‰w¥gl nt©L«.  
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ÏªÂa çr®› t§»æ‹ mQFKiw k‰W« neh¡f§fŸ (RBI’s 

Approach and Objectives)  
 

tho¡ifahsiu m¿jš v‹gJ t§»æaè‹ mo¥gil¡ nfh£ghL 

tho¡ifahs® g‰¿a mÂfg£rkhd étu§fis nrfç¤J¥ bg‰W:  

 

 ÏªÂa k‰W« t§»æ‹ r£l éÂKiwfS¡F f£L¥g£ltuhf 

tho¡ifahs®,  t§»ahs® k‰W« Ït®fsJ cwÎ mik¤š  

tho¡ifahs®fë‹ njitfis m¿jš  

mt®fS¡F¥ bghU¤jkhd nritfis tH§Fjš  

 tho¡ifahs®fsJ tâf msÎ, éU¥g§fŸ ngh‹wt‰¿‹ 

mo¥gilæš     mt®fis tif¥gL¤Â, t§»æ‹ tâf¤ij 

nk«gL¤Jjš ngh‹wt‰iw ãiwnt‰w nt©L«.  

 

tho¡ifahs® g‰¿a étu§fis¥ ga‹gL¤Â, mt®fSila 

gçt®¤jidfis EQ¡fkhf¡ f©fhâ¤J, r£l¤Â‰F¥ òw«ghd 

fz¡Ffis milahs« fhQjš – tho¡ifahsiu m¿jš g‰¿a 

éÂKiwfë‹ neh¡f§fëš K¡»akhd x‹whF«.  

 

t§»fë‹ nritfis Kiwnflhf¥ ga‹gL¤Â, fW¥ò¥ gz¤ij 

btŸisah¡Fjš ngh‹w FH¥g§fŸ bgU» tU« Ï‹iwa NHèš 

– ‚ckJ tho¡ifahsiu m¿jš‛ g‰¿a éÂKiwfŸ mÂf 

K¡»a¤Jt« bgW»wJ. mj‹ éisthf òÂa gçkhz§fS« 

jFªj têfh£LjšfS« m¿Kf« M»ÍŸsd.  

 

j‰bghGJ bgU» tU« Â£lä£l bghUshjhu¡ F‰w§fŸ. cyf¥ 

bghUshjhuy« k‰W« mikÂ¡F bgU« m¢RW¤jiy 

V‰gL¤ÂÍŸsd. Ïjid v¢rç¡if kâahf vL¤J¡ bfh©l 

ÏªÂa çr®› t§», jFªj MOEÎfS¡F¥ ÃwF t§»fS¡F 

gšntW têfh£LjšfisÍ« m¿ÎW¤jšfisÍ« tH§»ÍŸsJ.  

 

gšntW bghUshjhu¡ F‰w§fŸ g‰¿a éê¥òz®itÍ«, ‚ckJ 

tho¡ifahsiu m¿jš‛ g‰¿a éÂKiwfŸ k‰W« çr®› t§fæ‹ 

têfh£LjšfŸ g‰¿a bjŸëa m¿itÍ« x›bthU t§»ahsU« 

bg‰¿U¡f nt©oaJ mtÁa«.  
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 eh£L¡FŸS«, cyf mséY« t§»fis¥ ga‹gL¤Â 

‚gz¢ryit (Money Laundering)‛ ngh‹w bghUshjhu¡ 

F‰w§fŸ         jL¤jš  

 tho¡ifahs®fë‹ ju« k‰W« j‹ikfis t§»fŸ cça 

Kiwæš m¿ªJbfh©L, j§fS¡F neu¡ Toa Mg¤Jfis 

T®ikahf¤ jé®¤J¡ bfhŸs cjÎjš ngh‹witna çr®› 

t§»æ‹ neh¡f§fshF«. mj‹go  

 mid¤J t§»fS« j§fS¡F¥ bghU¤jkhd ‚ckJ 

tho¡ifahsiu m¿jš‛ g‰¿a bfhŸiffis ã®thf mséš 

tF¤J¡ bfhŸs nt©L«.  

 t§» tâf¤Âš <LgL« mid¤J »isfŸ k‰W« ÃçÎfŸ 

mªj¡ bfhŸiffë‹ mo¥gilæyhd éÂKiwfis 

v¢rç¡ifÍl‹ Toa ftd¤Jl‹ Ã‹g‰w nt©L«.  

 

çr®› t§» tF¤JŸs ‚ckJ tho¡ifahsiu m¿jš‛ g‰¿a 

bfhŸiffŸ tho¡ifahs® g‰¿a m¿jš bfhŸiffŸ ÏªÂa 

çr®› t§»ahš nk«gL¤j¥g£L 25.2.2016 m‹W f£lhakhd 

têfh£Ljyhf milahs¥gL¤j¥ g£lJ.  

 

Ïªj bfhŸiffëš m›t¥nghJ V‰gL« kh‰w§fis ÏªÂa çr®› 

t§» nk«gL¤ÂÍŸsJ.  tho¡ifahs® m¿jš bfhŸiffëš 

K¡»akhd ö©fshf  

 

1. tho¡ifahs® V‰ò¡ bfhŸif  

2. tho¡ifahsiu milahs¥gL¤Jjš  

3. Ïl® nkyh©ik k‰W«  

4. gçt®¤jidfis f©fhâ¤jš.  

 

M»ait mikªJŸsJ.  
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m. tho¡ifahs® V‰ò¡ bfhŸif (Customer 

     Acceptance Policy – CAP)  
 

tho¡ifahsiu V‰gJ mšyJ V‰f kW¥gJ g‰¿a nj®Î Kiwfis 

Ïªj¡ bfhŸif tiuaW¡»wJ  

 

 Ïj‹go, m¿a¥glhj òida¥g£l bga®fŸ k‰W« Ïutš 

bga®fëš (Anonymous/Fictitious/Benami Names) 

fz¡FfŸ bjhl§f¥gl¡ TlhJ.  

 fz¡F¤ bjhl§f¥gL«nghJ, é©z¥jhuç‹ milahs«, 

Kftç ngh‹w étu§fS¡fhd Mjhu§fis t§» KG 

ftd¤Jl‹        mt‰W¡fhd Mtz§fis¥ bgw 

nt©L«. Ïªj éÂKiwfS¡F¡ f£L¥glhj é©z¥g§fŸ 

f©o¥ghf jé®¡f¥gl nt©L«.  

 é©z¥g« k‰W« Mtz§fë‹ e«gf¤ j‹ikæš FiwfŸ 

fhz¥gL« g£r¤Âš, vªjéj Ra rkhjhdK« (Compromise) 

     bfhŸshkš ãuhfç¤Jél nt©L«.  

 K‹dnu cŸs fz¡FfëY« Tl Ï¤jifa jtWfŸ 

fhz¥go‹ mªj fz¡FfŸ bjhlu¥gl¡ TlhJ.  

 é©z¥gjhuç‹ milahs¤ij cWÂ          , F‰w¥ 

Ã‹dâ cŸst®fŸ, Ôéuthj mik¥òfŸ ngh‹W jil 

         Ïa¡f§fŸ, r£l Ûwš F‰wKŸst®fŸ 

ngh‹wt®fŸ t§» t£l¤J¡FŸ tªJélhj t©z« 

v¢rç¡if ifahs¥gl nt©L«.  

 k‰bwhU eg® mšyJ mik¥Ã‹ rh®ghf fz¡»id Ïa¡f xU 

tho¡ifahsnuh mšyJ òÂa kåjnuh ãaä¡f¥gL«nghJ 

mj‹ mtÁa¤ijÍ«, Ã‹dâiaÍ« bjëÎw Muha 

nt©L«. fz¡»š ãfG« gçt®¤jidfë‹ v©â¡if, 

gz msÎ, r£l Ûwš Ïšyhik ngh‹wit f©fhâ¡f¥gl 

nt©L«.  

 t§» bgW« étu§fŸ k‰W« Mtz§fŸ, fW¥ò¥ gz¥ 

gçkh‰w¤ jil¢r£l« (Prevention of Money Laundering 
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Act) k‰W« Ïl® nkyh©ik (Risk Management) 

ngh‹wt‰iw ftd¤Âš bfh©nl mika nt©L«.  

 

M. tho¡ifahs® milahs« fhQ« têKiw (Customer 

    Identification Process)  

 
 òÂa fz¡F Jt§F«nghJ« mšyJ K‹dnu cŸs 

fz¡Ffis           nghJ« - t§»ahs® 

fil¥Ão¡f nt©oa têKiwfŸ  

 tho¡ifahsiu milahs« fhQjš v‹gJ – rk®¥Ã¡f¥g£l 

e«gf¤Â‰Fça Mtz§fŸ k‰W« jftšfis rç gh®¤J 

mtuJ milahs§fis cWÂ br jny MF«.  

 t§»¡F xU òÂa tho¡ifahs® mDkÂ¡f¥gL« nghJ«, 

ftd¤Âš vL¤J¡ bfhŸs nt©oa tifæš ãfH« 

gçt®¤jidfë‹ nghJ«, K‹dnu cŸs tho¡ifahsç‹ 

milahs¢ rh‹W Mtz§fë‹ c©ik¤ j‹ikæš 

I a¥ghLfŸ V‰gL« nghJ« - t§» tF¤JŸs bfhŸifæš 

k‰W« éÂKiwfëš ÏUªJ Á¿jsÎ« ÃwHhkš brašgl 

nt©L«,  

 tho¡ifahs® xU Ïašghd jå kåj® (Natural Person) 

våš, mtuJ milahs«, Kftç, bjhêš ngh‹W 

bfhL¡f¥g£LŸs jftšfis cWÂ br Í« e«gf¤ j‹ik 

cŸs Mtz§fŸ bgw¥gl nt©L«.  

 tho¡ifahs® r£l¥ó®tkhf brašgL« mik¥ò mšyJ 

ãWtd« (Legal Persons) våš,  

 mªj mik¥Ã‹ r£lßÂahd jFÂãiy (Legal Status) 

cfªj Mtz§fŸ thæyhf rçgh®¡f¥gl nt©L«.  

 m¤jifa mik¥Ã‹ rh®ghf brašgl¡ nfhU»wt®fS¡F 

mik¥ò tH§»ÍŸs m§Ñfhu« Kiwahf cŸsjh vdÎ«, 

mtuJ milahs¤ijÍ« cça Mtz§fŸ thæyhf cWÂ 

br a nt©L«.  
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 mik¥Ã‹ cçik vtU¡F cçaJ v‹gijÍ«, mj‹ 

f£lik¥igÍ« e‹F òçªJ bfhŸs nt©L«. Ã‹d®, mªj 

mik¥Ã‹ rh®ghf brašgL« jåeg® (Natural Person) 

mid¤J jFÂfS« cŸstuh v‹gij¤ Ô®khå¡f 

nt©L«.  

 

mYtyf ßÂahf kÂ¥òŸs Mtz§fŸ (Officially Valid 

Documents –OVD)  

 
ÏªÂa muR 6 Mtz§fis mYtyf ßÂahf kÂ¥òŸs Mtz§fŸ 

milahs¢ rh‹whtzkhf m¿é¤JŸsJ. Ïitahdt  



flÎ¢Ó£L (gh°ngh®£)  

X£Le® cçk«  

th¡fhs® milahs m£il  

tUkhdtç¡ fz¡F m£il,  

UIDAI tH§F« Mjh® m£il k‰W«  

NREGA tH§F« gâ m£il  

 

Ït‰WŸ VjhtJ x‹iw milahs¢ rh‹whtzkhf më¡fyh«. 

Ït‰¿š tho¡ifahsç‹ KftçÍ« ÏU¡Fkhdhš, mJnt Kftç¢ 

rh‹whtzkhf V‰W¡ bfhŸs¥gL«. Kftç Ïšyhj g£r¤Âš 

KftçÍl‹ Toa ntbwhU rh‹whtz¤ij më¡f nt©L«.  

 

mYtyf ßÂahf kÂ¥òila Mtz§fŸ vJÎ« Ïšyhj g£r¤Âš, 

t§»¡ fz¡if (f£L¥ghLfSl‹ Toa ÁW fz¡FfŸ) bjhl§f 

KoÍ«. milahs¢ rh‹whtz¤Â‰F¥ Ã‹tU« Mtz§fëš 

VjhtJ x‹iw¡ bfhL¤J rhjhuz t§»¡ fz¡if¤ bjhl§f 

KoÍ«.  

 

(1) k¤Âa/khãy muR¤ JiwfŸ, r£lßÂahd/be¿Kiw mÂfhçfŸ 

bghJ¤Jiw ãWtd§fŸ, g£oaèl¥g£l tâf t§»fŸ, bghJ¤ 

Jiw ãÂ ãWtd§fŸ tH§»a òif¥gl¤Jl‹ Toa milahs 

m£il (mšyJ) 
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(2) bfr£ mÂfhç ifbah¥gä£L m¤jh£Á më¡F« foj« 

(òif¥gl¤Jl‹) Kftç¢ rh‹¿‰F¥ Ã‹tU« VjhtJ xU Mtz«  

 

rÛg¤Âa Ïu©L khj fhy¤Â‰Fça ga‹gh£L ÃšfŸ (c«. 

ä‹rhu«, bjhiyngÁ, ifngÁ, rikaš vçthÍ, FoÚ® tç 

ngh‹wit).  

brh¤J/efuh£Á tç uÓJ  

mŠrš mYtyf nrä¥ò¡ fz¡F/t§»¡ fz¡F m¿¡if  

bghJ¤ Jiw mYtyf§fŸ/muR¤ JiwfŸ tH§F« 

KftçÍl‹ Toa             MizfŸ.  

k¤Âa/khãy muR¤ JiwfŸ r£lßÂahd be¿Kiwahs®fŸ 

g£oaèl¥g£l tâf t§»fŸ, bghJ¤ Jiw ãWtd§fŸ, bghJ¤ 

Jiw ãÂ ãWtd§fŸ, g§F¥ gçt®¤jid ãiya¤Âš 

g£oaèl¥g£l FGk§fŸ j¤j« gâahs®fS¡F¡ FoæU¥ò¡fhf 

tH§F« MizfŸ mYtyf ßÂahf Ï¤jF ãWtd§fSl‹ 

FoæU¥ò¡fhf V‰gL¤Â¡ bfhŸS« cçk¤Â‰fhd x¥gªj§fŸ.  

 

mašeh£L M£Á¥ gu¥bgšiyÍila muR¤ JiwfŸ mšyJ 

ÏªÂahéYŸsmašeh£L¤ Jhju§fŸ tH§F« Mtz§fŸ.  

 

nkny F¿¥Ã£lit bghJthd têahfhJ. Ï›thW 

vëikah¡f¥g£l brašKiwia xU tho¡ifahs®fS¡fhf 

V‰W¡bfhŸsyhkh v‹gJ t§»æ‹ Koé‰F él¥gL»wJ.  

 

bga® kh‰w¥g£L, mYtyf ßÂahf kÂ¥òila Mtz§fŸ òÂa 

bgaçš Ïšyhé£lhš, t§»¡ fz¡if¤ bjhl§f khãy muR 

tH§F« ÂUkz¥ gÂÎ¢         /bga® kh‰w« m¿é¡f¥g£l 

muÁj  M»at‰Wl‹ giHa bgaçš cŸs VjhtJ kÂ¥òila 

rh‹whtz¤Â‹ efYl‹ (rh‹bwh¥gäl¥g£lJ) t§»æl« 

më¡fyh«. ÂUkz« mšyJ bga® kh‰w« brOEjt®fŸ 
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nk‰F¿¥Ã£l tifæš t§»ia mQ» òÂa bgaçš fz¡F¤ 

bjhl§fyh«.  

 

fz¡F¤ bjhl§F«nghJ«, %.50,000/-¡F mÂfkhd gz«/gz« 

rhuh gçt®¤jidfëš tUkhd tç¡ fz¡F v© F¿¥Ãl¥gl 

nt©L«.  cŸeh£oš %.50,000/-K« mj‰F« mÂfkhf¥ gz« 

mD¥ò«nghJ, mašeh£L¡F¥ gz« mD¥ò«nghJ« m¤jifa 

gçt®¤jidfS¡F KYC eilKiwia¥ ó®¤Â        mtÁa«. 

 

t§»æš fz¡F it¤Âuhj tªJnghF« tho¡ifahs®fŸ 

j§fë‹ milahs« k‰W« Kftç rh‹whtz§fis t§»æš 

fh£ona %.50,000 k‰W« mj‰F« mÂfkhd _‹wh« eg® ãÂ¥ 

bghU£fis t§»æläUªJ th§f KoÍ«. t§»æš fz¡F 

it¤ÂU¡F« tho¡ifahs®fŸ _‹wh« eg® ãÂ¥bghU£fis 

t§»æläUªJ th§f KoÍ«. t§»æš fz¡F it¤ÂU¡F« 

tho¡ifahs®fŸ _‹wh« eg® ãÂ¥ bghU£fis th§F«nghJ KYC 

eilKiw njitæšiy.  

 

MæD«, t§»¡ fz¡»š g‰W it¤J %.50,000 k‰W« mj‰F« 

mÂfkhd kÂ¥òŸs _‹wh« eg® ãÂ¥bghU£fŸ rh®ªj 

gçt®¤jidfis (gzkh‰w«/fhnrhiy bfhL¤J j§f«/Ãsh£od« 

th§Fjš ngh‹wit) nk‰bfhŸS«nghJ, tUkhdtç¡ fz¡F 

v©iz¡ F¿¥Ãl nt©oaJ mtÁa«. ÏJtªJ nghF« 

tho¡ifahsU¡F« bghUªJ«.  

 

t§»fŸ KYC gÂntLfëš cŸs étu§fis m›t¥nghJ 

ÂU¤Âaik¤J rçtu guhkç¥gJ mtÁakhF«. t§»¡fz¡F 

nkyh©ikæš ÏJ K¡»akhdJ. Ïl®tuÎ kÂ¥Õ£o‹go, t§»fŸ 

KYC jftšfis¥ òJ¥Ã¡F« fhytiuaiw ã®zæ¡f¥gL«. 

Ïjdhš t§»¡ fz¡Ffëš nkhrofŸ         jL¡f¥gL«.  
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Ï. tho¡ifahsç‹ gçt®¤jidfis f©fhâ¤jš 

     (Monitoring of Customer Transaction)  

 
tho¡ifahsç‹ gçt®¤jidfis¡ f©fhâ¥gJ v‹gJ äf 

K¡»akhdJ«, mtÁakhdJ« MF«.  



t§» tF¤JŸs bfhŸifæ‹go, tH¡fkhd gçt®¤jidfë‹ 

j‹ik k‰W« msÎ (Type and Size) kÂ¥ÕL         

nt©L«. tho¡ifahsU¡F r£lßÂahf mDkÂ¡f¥g£LŸs 

elto¡if všiyfis¡ flªJ gçt®¤jidfŸ (Abnormal 

Transactions) ãfG«nghJ, mit cldoahf milahs« fhz¥gl 

nt©L«. mL¤j f£l érhuizfŸ nk‰bfhŸs¥gl nt©L«.  



eh£o‹ r£l¤Â‰F«, bghUshjhu¤Â‰F« CW éisé¡F« 

tifæš ãfG« tH¡f¤Â‰F khwhd, bgça mséyhd 

gçt®¤jidfŸ ÛJ jå¡ ftd« brY¤j¥gl nt©L«.  



xU gçt®¤jid jå¥g£l Kiwæš gh®¡F«nghJ, 

mDkÂ¡f¥g£l r£l tu«òfS¡FŸ ÏU¥gjhf¤ njh‹W«. Mdhš, 

Ï¤jifa gy gçt®¤jidfŸ äfÎ« ÂwikÍl‹ xU bjhF¥ghf 

ãfoe¤j¥g£L, bgU« bghUshjhu¡ F‰w§fŸ ãfH       

cŸsJ.  



rhjhuzkhf xU tho¡ifahs®, mtuJ jFÂ k‰W« mt® 

nk‰bfhŸsÎ« tH¡fkhd elto¡iffS¡F¥ bghUªjhj tifæš 

ÂObud bgça mséyhd bjhiffŸ ml§»a gz¥ 

gçt®¤jidfis ãfoe¤J«nghJ, t§» mÂfkhd v¢rç¡ifÍl‹ 

ftd« brY¤j nt©L«.  



milahs« fhz¥g£l tho¡ifahsç‹ tUkhd«, ruhrçahf 

fz¡»š cŸs ÏU¥ò¤ bjhif M»a Ït‰W¡F¥ bghUªjhj 

tifæš bgU« bjhiffSl‹ tH¡f¤Â‰F mÂfkhd 

v©â¡ifæš gçt®¤jidfŸ            fz¡FfŸ 

c‹å¥ghf ftå¡f¥gl nt©L«. mªj¡ fz¡FfŸ, r£l¤Â‰F¥ 

òw«ghd fW¥ò¥ gz¤ij btŸisah¡Ftj‰F¥ 

ga‹gL¤j¥glyh«.  
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%.10.00 Ïy£r« k‰W« mj‰F« nkyhd gz¥ gçt®¤jidfŸ, 

t§»æš Kiwahf gÂÎ brOEa¥gl nt©L«. mt‰¿š 

rªnjf¤Â‰F cçat‰iw¡ f©l¿ªJ elto¡if nk‰bfhŸs, X® 

cŸ f©fhâ¥ò Kiwia (Internal Monitoring System) 

nk‰bfhŸs nt©L«.  

 

c§fŸ tho¡ifahsiu m¿jèš mL¤j K¡»akhdnjh® m«r« 

‚Ïl® nkyh©ik (Risk Management)‛ MF«. Ú©l fhykhf 

t§»fŸ gy Ïj‹ K¡»a¤Jt¤ij czuhkš ÏUªjd. rÛg 

fhykhf t§»fŸ ÏJ F¿¤j éê¥òz®it V‰gL¤JtnjhL KG 

ftd¤JlD« v¢rç¡ifæl‹ brašgl tèÍW¤j¥g£L tU»wJ. 

ÏJ g‰¿ fh©ngh«.  

 

 

<. Ïl® nkyh©ik (Risk Management)  

 

t§»æš gšntW tifahd tho¡ifahs®fŸ cŸsd®. mt®fis 

milahs« fhQ« bghU£L bgw¥gL« jftšfŸ k‰W« 

Mtz§fŸ, çr®› t§»æ‹ têfh£Ljšfë‹go mikªÂl 

nt©L«. t§», jdJ tho¡ifahs®fis   

 

1. Fiwªj Ïl® (Low Risk) tho¡ifahs®fŸ  

 

2. eL¤ju k‰W« mÂf Ïl® (Medium and High Risk) 

tho¡ifahs®fŸ  

 

vd tif¥gL¤Â¡ bfhŸs nt©L«.  

 

 Fiwªj Ïl® (Low Risk) tho¡ifahs®fŸ rhjhuz jå 

g®fŸ k‰W« r£l¥ó®tkhd mik¥òfŸ Ïªj tifæš mikt®.  

  

 Ï›tifædç‹ milahs« k‰W« tUkhd Mjhu« 

ngh‹wt‰iw vëjhf cWÂ brOEa KoÍ«. bgw¥g£l 

milahs« k‰W« jftšfS¡F Ïz§f, Ï¤jifa 

fz¡Ffë‹ gçt®¤jidfŸ mikÍ«.  
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 khj CÂa« bgWnth®, muR¤ JiwfŸ, muR¡F¢ brhªjkhd 

ãWtd§fŸ, r£l mik¥òfŸ ngh‹w tho¡ifahs®fŸ Ïªj 

tifæš ml§Ft®.  

 

 Ïªj tifæd®, t§»æ‹ mo¥gil¤ njitfshd 

milahs«, Kftç ngh‹w jftšfis¥ ó®¤Â        

nghJkhdJ. bgU« gz¡fhu®fŸ (High Networth 

Indviduals) Ïªj tifæš Ïl«bgw kh£lh®fŸ.  

 

eL¤ju k‰W« mÂf Ïl® (Medium and High Risk) 

tho¡ifahs®fŸ ruhrçiaél mÂf¥goahd Ïl®fis t§»¡F 

V‰gL¤j¡ Toa j‹ik bghÂªjt®fshf Ï›tif 

tho¡ifahs®fŸ mikt®.  



tho¡ifahs®fë‹ Ã‹dâ  

nk‰bfhŸS« brašghLfë‹ Ïašò  

gâ, bjhêš k‰W« thG« Ïl«  

brhªj ehL  

ãÂ Mjhu§Fÿ  

gçt®¤jidfë‹ msÎ k‰W« gçt®¤jidfS¡F 

Ïilnaahd fhy ÏilbtëfŸ  

 

F¿¥ghf r£l tu«òfis ÛW»a bgça mséyhd 

gçt®¤jidfŸ  

ngh‹wt‰iw mo¥gilahf it¤J Ï¤jifa tho¡ifahs®fŸ 

ju« Ãç¡f¥gLt®.  

 

Ï¤jifa tho¡ifahs®fis milahs« fhQ« nghJ«, 

fz¡»id f©fhâ¡F« nghJ« äFªj v¢rç¡if fil¥Ão¡f 

nt©L«.  

 

eL¤ju k‰W« mÂf Ïl® (Medium and High Risk) 

tho¡ifahs®fŸ tifæš Áy cjhz§fŸ Ã‹tUkhW:  



mašehL     ÏªÂa®fŸ  
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bgU« brštªj®fŸ (High Networth Persons)  

muR M£Á¥ bghW¥Ãš cŸnsh® (Pottentials)  

mw¡ f£lisfŸ k‰W« nrit ãWtd§fŸ  

mašehLfëš e‹bfhil tNè¡F« muR rhuh ãWtd§fŸ    

        (NGOs)  

mašehLfëš tâf«       ãWtd§fŸ  

cŸeh£L k‰W« btëeh£L muÁaš Ãugy§fŸ  

xnu FL«g¤Âd® bgU«ghyhd g§Ffis¤ j‹ tr« 

it¤ÂU¡F« ãWtd§fŸ  

brašglh Jizt®fis¡ bfh©l ãWtd§fŸ (Firms with  

Sleeping Partners)  

rªnjf¤Â‰Fça neuo bjhl®ò Ïšyhj tho¡ifahs®fŸ 

(Non-face-to-face customers with dubluous reputation) 
ngh‹wt®fŸ Ïªj tifæš ml§Ft®.  
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ÁWfz¡F (SMALL ACCOUNT) 
 

ÁWfz¡F Jt§f rÛg¤Âš vL¡f¥g£l tho¡ifahs® 

òif¥gl¤Jl‹ t§» mÂfhç K‹åiyæš ifbah¥g«/ifeh£L 

it¤J ÁWfz¡if¤ bjhl§fyh«.  



ÁWfz¡Ffëš vªjbthU rka¤ÂY« ãYit¤ bjhif 

%.50,000/-I él mÂfkhf ÏU¡f¡TlhJ.  

xU M©oš tuÎ it¡f¥g£l bkh¤j¤ bjhif %.1,00,000/-

¡F« mÂfkhf ÏU¡f¡TlhJ.  

xU khj¤Âš fz¡»èUªJ vL¡f¥g£l gz« mšyJ 

kh‰w¥g£l gz« %.10,000/-I él mÂfkhf ÏU¡f¡TlhJ.  

mašeh£oèUªJ tU« gz« Ï¤jF fz¡Ffëš tuÎ 

it¡f¥gl kh£lhJ.  

Kjèš Ï¤jF fz¡FfŸ 12 khj§fŸ tiu k£Lnk 

brašgh£oš ÏU¡F«. mj‹Ã‹d® fz¡F it¤ÂU¥gt® 

fz¡F¤ bjhl§» xU tUl¤Â‰FŸ vjhtJ milahs¢ 

rh‹whtz¤Â‰F é©z¥Ã¤jj‰fhd rh‹iw¡ fh£L«g£r¤Âš 

nkY« 12 khj§fS¡F brašgh£Ll‹ és§F«. KYC ¡F 

njitahd Mtz§fis¤ juhé£lhš, t§»ahš tho¡ifahsç‹ 

Ï¡fz¡»id bjhl§f KoahJ.  
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gštif fz¡FfŸ k‰W« bgw¥gl nt©oa 

Mtz§fŸ  

 

jå eg®fŸ, ãWtd§fŸ, muR¤ JiwfŸ, mw¡f£lisfŸ, nrit 

ãWtd§fŸ vd gštif fz¡FfŸ t§»fëš Jt§f¥gL»‹wd. 

fz¡Ffis Ïa¡F»wt®fë‹ milahs¢ rh‹W¡fhf 

òif¥gl¤Jl‹ Toa milahs¢ rh‹W«, Kftç¡fhd rh‹W« 

mo¥gilahf bgw¥gLtJ tH¡f«. jéu, bghJthf t§»fëš 

Jt§f¥gL« fz¡FfŸ k‰W« bgw¥gl nt©oa Mtz§fŸ (mrš 

Mtz§fnshL x¥Ãl¥g£L cWÂ brOEa¥g£l efšfŸ (Copies 

verified with originals) g‰¿ t§»ahs®fŸ bjëÎw m¿ªÂU¡f 

nt©L«.  

 

jåeg® fz¡FfŸ (Individual Accounbts)  

 

bgaU¡fhd Mjhu Mtz§fŸ (Name Proof)  

 

1. flÎ¢ Ó£L (Passport) 

2. tUkhd tç ãuªju¡ fz¡F v© m£il (PAN) 

3. th¡fhs® milahs m£il,  

4. X£Le® cçk«,  

5. t§»¡F V‰òila milahs m£il 

6. é©z¥gjhuç‹ milahs« k‰W« Kftçia cWÂ brOEJ 

m§Ñfç¡f¥g£l bghJ mÂfhu« cilat® mšyJ muR¥ gâæš 

cŸst® t§»¡F ÂU¥Âaë¡F« tifæš tH§F« foj«,  

7. Mjh® m£il  

 

ãuªju Kftç k‰W« Ïju étu§fŸ F¿¤j Mtz§fŸ g‰¿Í«, 

ãWtd§fŸ, mw¡f£lisfŸ ngh‹w gštif fz¡FfS¡fhd 

Mtz§fŸ g‰¿Í« Ïå fhzyh«.  
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jåeg® fz¡FfŸ (Individual Accounbts)  

 

rçahd ãuªju Kftç¡fhd Mjhu Mtz§fŸ  

 

1. bjhiyngÁ f£lz¢ Ó£L,  

2. Ãw t§»¡ fz¡F¥ ò¤jf«,  

3. m§Ñfç¡f¥g£l bghJ mÂfhu« cilat® mšyJ myR¥ gâæš 

cŸst® t§»¡F ÂU¥Âaë¡F« tifæš tH§F« foj«,  

4. FL«g m£il,  

5. ä‹ f£lz¢ Ó£L,  

6. t§»¡F V‰òila tifæš ntiy mk®¤Jdçl«(Employer) 

ÏUªJ foj«,  

7. Mjh® m£il  

 

ãWtd§fë‹ fz¡FfŸ (Instituitonal Accounts)  

 

ãWtd¤Â‹ bga®, tâf« nk‰bfhŸS« Ïl«, jftš 

bjhl®ò¡fhd Kftç, bjhiyngÁ k‰W« ä‹dŠrš v©fŸ 

ngh‹wt‰W¡fhd Mjhu Mtz§fŸ  

 

1. ãWtd« r£l¥ó®tkhf xU§»iz¡f¥g£l rh‹¿joe 

(Certificate of Incorporation),  

2. mik¥ò Kiwæ‹ éÂfŸ k‰W« KiwfŸ (Memorandum and 

Articles of Association)  
3. t§»æš fz¡F bjhl§f, ã®thf¡ FG Ïa¡Fe®fŸ 

ãiwnt‰¿a Ô®khd«,  

4. fz¡if Ïa¡f m§Ñfhu« tH§f¥g£lt®fë‹ milahs«,  

5. gt® M¥ m£lh®å,  

6. ä‹ f£lz¢ Ó£L,  

7. tUkhd tç ãuªju¡ fz¡F v© xJ¡f¥g£l foj efš 

8. bjhiyngÁ f£lz¢ Ó£o‹ efš  

 

ngh‹wit ãWtd¤Â‹ r£l¥ó®t bga® (Legal Name) k‰W« 

Kftç, mid¤J T£lhs®fë‹ (Partners) bga®fŸ k‰W« 

KftçfŸ, ãWtd« k‰W« T£lhs®fë‹ bjhiyngÁ v©fŸ 

ngh‹wt‰W¡fhd Mjhu Mtz§fŸ  
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gÂÎ           ãWtd« Mæ‹,  

 

1. gÂÎ¢ rh‹¿joe  

2. T£lh©ik¥ g¤Âu«  

3. ãWtd¤Â‹ rh®Ãš tâf brašghLfis nk‰bfhŸsÎ« 

T£lhs® mšyJ gâahsU¡F tH§f¥g£l gfu mÂfhu Mtz«,  

4. T£lhs®fŸ k‰W« gfu mÂfhu Mtz« tH§f¥g£lt®fë‹ 

milahs« k‰W« Kftçfis cWÂ brOEÍ« Mtz§fëš 

VnjD« x‹W,  

5. ãWtd« k‰W« T£lhs®fë‹ bga®fëš cŸs 

bjhiyngÁfë‹ f£lz¢ Ó£LfŸ ngh‹wit  

òÂa tho¡ifahs® mDkÂ¡f¥gL«nghJ, tho¡ifahs® g‰¿a 

K¡»a¤Jt« th ªj étu§fŸ (Qualitative Data about 

Customers) bjëÎw m¿a¥g£L t§»æš gÂÎ br a¥gl 

nt©L«.  

 

t§» bgw nt©oa K¡»a étu§fŸ g‰¿a gFÂæš 

mw¡f£lisfŸ k‰W« bjh©L ãWtd§fŸ fz¡FfS¡fhd 

Mjhu Mtz§fŸ g‰¿Í«, nk‰bfh©L Ã‹g‰w nt©oa KYC 

éÂKiwfŸ g‰¿Í« Ïå fhzyh«. 

 

mw¡f£lisfŸ k‰W« bjh©L ãWtd§fS¡fhd fz¡FfŸ  

 

bghW¥gh£Áa® (Trustees) Ô®Î brOEgt®fŸ (Settlers) , 

gadhëfŸ k‰W«  ifbah¥g m§Ñfhu« bg‰wt®fë‹ bga®fŸ, 

ãWtd® (Founder), Ïa¡Fe®fŸ, nkyhs®fŸ k‰W« 

gadhëfë‹ bga®fŸ k‰W« KftçfŸ, bjhiyngÁ k‰W« 

ä‹dŠrš v©fŸ ngh‹wt‰W¡fhd Mjhu Mtz§fŸ:  

 

gÂÎ br a¥g£l ãWtd« Mæ‹,  

 

1. gÂÎ¢ rh‹¿j ,  

2. ãWtd¤Â‹ rh®Ãš t§»¢ brašghLfis nk‰bfhŸnthU¡F 

tH§f¥g£l gfu mÂfhu Mtz« (Power of Attorney),  



31 
 

3. bghW¥gh£Áa®fŸ, Ô®Î brOEgt®fŸ, gadhëfŸ, gfu mÂfhu« 

tH§f¥g£lt®fŸ, ãWtd®, Ïa¡Fe®fŸ k‰W« nkyhs®fë‹ 

milahs« k‰W« Kftçfis cWÂ brOEÍ« Mtz§fŸ,  

4. t§»æš fz¡F bjhl§f, ã®thf mik¥ò ãiwnt‰¿a Ô®khd«,  

5. bjhiyngÁfë‹ f£lz¢ Ó£LfŸ  

 

òif¥gl§fŸ  

 

òÂa fz¡FfŸ bjhl§f¥gL« nghJ x›bthU é©z¥gjhuçl« 

ÏUªJ« mtuJ rÛg¤Âa òif¥gl« bgw¥gl nt©L«. mªj 

òif¥gl« t§»¡F ÂU¥Âaë¡F« tifæš mika nt©L«. 

fz¡F bjhl§f¥gL« nghnj òif¥gl« bgw¥gl nt©Lnk 

mšyhJ, Ã‹d® xU njÂæš mjid¥ bgWtJ TlhJ.  

 

mw¡f£lisfŸ, ãWtd§fŸ ngh‹wt‰¿‹ t§»¡ fz¡Ffis 

ã®t»¥gt®fël« ÏUªJ òif¥gl§fŸ bgw¥gl nt©L«. Áy 

bg©fŸ Kf¤ij _o g®jh (Pardanashin Women) mâÍ« 

tH¡f« cilat®fshf ÏU¥g®. mt®fëlK« f£lhakhf òif¥gl« 

bgw¥g£L cWÂ brOEa¥gl nt©L«.  

 

X£Le® cçk«, flÎ¢ Ó£L ngh‹wt‰¿‹ efšfŸ òif¥gl 

MjhukhfhJ.  

 

KÂuh taÂd® (Minor) fz¡Ffis¥ bghU¤j tiu, mtuJ 

fh¥ghsç‹ (Guardian) òif¥gl« k£Lnk bgw¥gl nt©L«. mªj 

KÂuh taÂd® r£l¥ó®t taJ KÂ®it milÍ«nghJ, mtuJ 

òif¥gl« bgw¥g£L, fh¥ghsç‹ nkbyh¥g« (Counter Signature) 

bgw¥gl nt©L«.  

 

òÂa é©z¥g¥ got« bgw¥g£L, m‹iwa ãiyæš cŸs 

tho¡ifahs® étu¡ F¿¥ò (Customer Profile) cUth¡f¥gl 

nt©L«.  

 

tho¡ifahsuJ òif¥gl« é©z¥g¥ got¤Âš x£l¥gl nt©L«. 

t§» mYtyç‹ K‹åiyæš tho¡ifahs® ifbah¥g« bgw¥gl 

nt©L«.  
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fšé gæyhjtçl« bgUéuš gÂÎ bgw¥gl nt©L«. 

ifbah¥g«/bgUéuš gÂÎfë‹ xU gFÂ òif¥gl¤Â‹ ÛJ«, 

vŠÁa gFÂ é©z¥g¤Â‹ ÛJ« mika nt©L«.  

 

xU Á¿a, t£l tot, t§» Ïu¥g® K¤Âiu òif¥gl¤Â‹ 

Ñoe¥gFÂæš Ïl¥gl nt©L«. mj‹ xU gFÂ òif¥gl¤Â‹ ÛJ«, 

vŠÁa gFÂ é©z¥g¤Â‹ ÛJ« mika nt©L«.  

 

fz¡Ffis¡ f©fhâ¤jš (Monitoring of Accounts):  

 

e« eh£oš cŸs çr®› t§» ngh‹W x›bthU eh£oY« xU k¤Âa 

t§» (Central Bank) cŸsJ. m¤jifa t§»fŸ gšntW 

MOEÎfis nk‰bfh©L bjhl®ªJ òJ¥òJ elto¡iffis 

nk‰bfh©lhY«, fW¥ò¥ gz¥ gçkh‰w§fS«, bghUshjhu¡ 

F‰w§fS«, Ôéuthj mik¥òfŸ j§fŸ ga§futhj 

brašfS¡fhd gz¤ njitfS¡fhf nfho¡ fz¡»š gz¤ij¡ 

Fé¤J¡ bfhŸtJ« bjhl®ªJ cybf§»Y« ãfoeªJ 

bfh©Ljh‹ ÏU¡»‹wd.  

 

vªj¡ ò‰¿š vªj¥ gh«ò ÏU¡Fnkh v‹gij¥ nghš, vªj¡ fz¡»š 

vªj¡ F‰w« el¡»wnjh v‹»w v¢rç¡if cz®Îlnd v¥nghJ« 

brašgl nt©L«.  

 

òÂa tho¡ifahs® mDkÂ¡f¥gL«nghJ, t§» bgw nt©oa 

K¡»a étu§fŸ g‰¿a gFÂfëš mw¡f£lisfŸ k‰W« bjh©L 

ãWtd§fŸ fz¡FfS¡fhd Mjhu Mtz§fŸ k‰W« òif¥gl« 

bgWjš g‰¿ f©nlh«. nk‰bfh©L Ã‹g‰w nt©oa KYC 

éÂKiwfis¥ g‰¿ Ïå fh©ngh«.  

 

KYC éÂKiwfis rçtu òçªJz®ªJ brašglhj 

t§»ahs®fë‹ eh£L¡F«, Å£L¡F« ngçl®fŸ V‰gJtJ jé®¡f 

KoahjJ. Vdnt, m¤jifa ngçl®fis jé®¡fÎ«, bghUshjhu¡ 

F‰w§fis¤ jL¡fÎ«, t§»ahs®fŸ mid¤J fz¡FfisÍ« 

v¢rç¡ifÍl‹ f©fhâ¡f nt©oaJ äf äf mtÁa«. 

  

mo¥gilahf, xU òÂa fz¡F bjhl§f¥gL«nghJ, t§»ia¥ 

ga‹gL¤Â, KiwnfLfŸ brOEÍ« neh¡f« mªj 
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tho¡ifahsU¡F Ïšiy v‹gij cWÂ brOEJ bfhŸs 

nt©L«. mL¤J K‹dnu cŸs fz¡FfŸ j‰nghJ cŸs KYC 

éÂKiwfS¡F c£glhjit vitbait v‹gij¡ f©l¿ªJ, 

mt‰iwÍ« j‰nghija ãiy¡F c£gL¤j nt©L«. mid¤J 

fz¡FfisÍ« Kiwahf¡ f©fhâ¤J, jtwhd 

tho¡ifahs®fis¤ jé®¥gJl‹, njitbaåš r£l¥ó®t 

elto¡iffS¡F c£gL¤j nt©L«.  

 

cyf¥ bghUshjhu« k‰W« fyh¢rhu« ngh‹wt‰¿‹ Cnl ÅÁ tU« 

kh‰w« v‹»w fh‰W t§»fë‹ jhoethu§fëš ÅÁlÎ« 

jtwéšiy. Ïªj kh‰w« v‹»w fh‰W Áy mêÎfŸ k‰W« rçÎfŸ 

v‹»w khRfisÍ« öél¤ jtwéšiy.  

 

t§»ahs® - tho¡ifahs® cwÎ v‹gJ ghu«gçakhf xUt® ÛJ 

xUt® bfh©LŸs e«Ã¡if k‰W« kçahijna MF«. mikÂahf¢ 

br‹Wbfh©oUªj t§» tâf« fhy¥ ngh¡»š Áy 

tho¡ifahs®fŸ brOEÍ« KiwnfLfshš gj‰w« äFªjjhf kh¿ 

é£lJ.  

 

t§»ahs®fŸ bgU«ghY« m¿ahkY« Áy jUz§fëš 

m¿ªnjTl, fW¥ò¥ gz¤ij btŸisah¡F« F‰w¢ brašfS¡F¡ 

fUéah» éL»‹wd®. fhy¥ ngh¡»š òÂjhf cUth»é£l 

tŠrf« k‰W« jªÂu§fŸ ãiwªj tho¡ifahs®fŸ, mt®fS¡F¡ 

»il¡F« r£l énuhjkhd fW¥ò¥ gz¤ij t§»fŸ thæyhf 

btŸisah¡F« Í¡Âfis f©LÃo¤J¡ bfh©ld®. Ï¤jifa 

brašfëš r«gªj¥gL« bgUªbjhiffëyhd fW¥ò¥ gz«, 

ga§futhj¢ brašfS¡F¥ ga‹g£L rKjha¤Âš bgU« 

Ó®FiyÎfis V‰gL¤J»wJ.  

 

Ïªj¢ NHèš, t§»fis¥ ga‹gL¤Â fW¥ò¥ gz¤ij 

btŸisah¡F« F‰w¢ brašfis vÂ®¤J¥ nghuhl nt©oa 

f£lha« V‰g£LŸsJ. gšntW nkhrofis¢ rªÂ¤Jé£l T®ªj 

mDgt¤njhL t§»fŸ j§fŸ mo¥gilfis neh¡»¤ 

ÂU«ÃÍŸsd.  
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ãÂ ãWtd§fŸ xU§»izªJ éê¥òz®Îl‹ Ïªj¢ NHiy 

vÂ®bfhŸs xnuÓuhd r£l§fŸ cUth¡f¥g£LŸsd. t§»æ‹ 

brašgh£L Kiwfëš T®ªj ftd« brY¤j¥gL»wJ.  

 

Ïj‹ thæyhf, r£l énuhj¢ brašfëš <LgL« 

tho¡ifahs®fis¡ fisbaL¤J, ešy tho¡ifahs®fis¥ 

ghJfh¡f nt‹oa mtÁa¤ij t§»fŸ cz®ªÂU¡»‹wd.  

 

Ïªj¢ NHèš, ‘c§fŸ tho¡ifahsiu m¿jš’ éÂKiwfis¡ 

F¿¡F« KYC v‹»w _‹bwG¤J¢ brhš t§»ahs®fë‹ jhuf 

kªÂukh» é£lJ. vdnt, t§»ahs®fŸ Ïªj éÂKiwfis 

bjëthf¥ òçªJbfh©L, c‹å¥ghd ftd¤Jl‹ brašgL¤Âl 

nt©L«.  
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Ung étrha¡ fl‹ m£il  

(Rupay Kisan Credit Card) 

 

m¿Kf« 

 étrhæfS¡F éiuthfÎ«, vëjhfÎ« gæ®¡ fl‹ k‰W« 

rhFgo rh®ªj bryéd§fS¡F fl‹ »il¡F« t©z« étrha¡ 

fl‹ m£il Â£l¤ij 1998-99M« M©oš k¤Âa muR 

m¿Kf¥gL¤ÂaJ.  nkY«, t§»fŸ ika t§»æaš Ô®Î k‰W« 

Vov« trÂ, Vov« blÃ£ fh®L, M»a trÂfis 

m¿Kf¥gL¤ÂaJl‹ étrhæfS« eÅd têæš Ï¤Â£l¤Â‹ 

ga‹gh£oid¡ bfh©L étrhæfŸ mt®fS¡F¤ njitahd 

fl‹ trÂfis¥ bgW« bghU£L, k¤Âa muR Ung étrha¡ fl‹ 

m£il Â£l¤ij 2012-13 Ïš m¿Kf¥gL¤ÂaJ.  Ung étrha¡ 

fl‹ m£il v‹gJ Ïju Vov« fh®LfŸ nghš Vov«fŸ _y« 

étrha¡ flå‹ gFÂia buh¡fkhf vL¡fyh«, k‰W« Ung 

étrha¡ fl‹ m£ilfis¡ bfh©L mt®fŸ cu« k‰W« ó¢Á 

kUªJ M»aitfis¡ bfhŸKjš brŒtj‰F Ï¡fl‹ 

m£ilfis¥ ga‹gL¤Â¡ bfhŸsyh«. 

 

 bjhl¡f ntsh©ik¡ T£LwÎ¡ fl‹ r§f§fŸ 

cW¥Ãd®fS¡F gæ®¡ fl‹fŸ tH§» tU»‹wd.  gæ®¡ flåš 

xU gFÂ ntsh© ÏLbghU£fshfÎ«, k‰bwhU gFÂahd rhFgo 

bryéd« buh¡fkhfÎ« tH§f¥gL»wJ.  j‰nghJ gzäšyh 

gçt®¤jidfis C¡Fé¡F« bghU£L«, nkY« gæ®¡ fl‹ 
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bjhifæèUªJ étrhæfŸ bryéL« rhFgo bryéd§fis 

gzäšyh gçt®¤jidfŸ _y« bryéLtij C¡Fé¡F« 

bghU£L ÏªÂa muR Ung étrha¡ fl‹ m£il Â£l¤ij 

brašgL¤j bjçé¤jJ.   

 

 Ung étrha¡ fl‹ m£ilfŸ t§»fshš k£Lnk tH§f 

ÏaY« v‹gjhš, bjhl¡f ntsh©ik¡ T£LwÎ¡ fl‹ 

r§f§fëš gæ®¡ fl‹ bgW« étrhæfS¡F k¤Âa¡ T£LwÎ 

t§»æš nrä¥ò¡ fz¡F Jt¡», k¤Âa¡ T£LwÎ t§»fŸ 

bjhl¡f ntsh©ik¡ T£LwÎ fl‹ r§f étrha 

cW¥Ãd®fS¡F Ung étrha fl‹ m£il tH§f¥gL«.  Ïªj¡ 

fz¡»š gæ®¡ flå‹ buh¡f¥ gFÂ tuÎ it¡f¥gL«. 

 Ung étrha¡ fl‹ m£ilia¡ bfh©L ÏªÂahéYŸs 

vªjbthU Vov« ÏaªÂu¤ÂY«, ik¡nuh Vov« ÏaªÂu¤ÂY« gz¥ 

gçt®¤jidfis nk‰bfhŸsyh«. 

 

brayh¡f« 

 egh®L t§», jdJ mYtyf R‰w¿¡if v© 248 ehŸ 11.12.2014 

thæyhf Ung étrha¡ fl‹ m£il tH§FtJ r«gªjkhd 

brayh¡f khÂçfis és¡»ÍŸsJ.  ÏÂš e« khãy¤Âš 

brašgL¤j¥gL« Kiw F¿¤J¡  ÑnH fh©ngh«. 
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jäœeh£oš Ung étrha¡ fl‹ m£il tH§Fjš F¿¤j 

goãiyfŸ 

 bjhl¡f ntsh©ik¡ T£LwÎ¡ fl‹ r§f cW¥Ãd®fS¡F 

kht£lk¤Âa¡ T£LwÎ t§»æš nfÁÁ-nrä¥ò¡ fz¡F 

Jt¡f¥gl nt©L«.  Ï¡fz¡»‰F k¤Âa¡ T£LwÎ 

t§»ahš bjhl¡f ntsh©ik¡ T£LwÎ¡ fl‹ r§f 

cW¥Ãd®fS¡F Ung étrha¡ fl‹ m£ilf£lz« 

VJä‹¿ tH§f¥gL«.jå¥g£l milahs v© (PIN mailer) 

cW¥Ãdç‹ Å£o‰F jghš_y« mD¥Ã it¡f¥gL«.nfÁÁ-

nrä¥ò¡ fz¡»‰F Fiwªj g£r ãYit¤ bjhif VJ« 

guhkç¡f¤ njitæšiy. 

 x›bthU bjhl¡f ntsh©ik¡ T£LwÎ¡ fl‹ r§f¤Â‰F« 

kht£l k¤Âa¡ T£LwÎ t§»æš oí£lš cW¥Ãd® gÂntL 

(Digital Member Register) guhkç¡f¥gl nt©L«.  

Ï¥gÂnt£oš bjhl¡f ntsh©ik¡ T£LwÎ¡ fl‹ r§f 

cW¥Ãd® thçahf ãy« r«gªj¥g£l étu§fŸ, gæ® étu«, 

fl‹ bjhif, buh¡f msÎ, ÏLbghU£fS¡fhd bjhif, 

ngh‹w étu§fŸ V‰w¥gL«.   

 bjhl¡f ntsh©ik¡ T£LwÎ¡ fl‹ r§f cW¥Ãd®fŸ 

gæ®¡ flD¡fhd é©z¥g¤Âid r§f brayçl« më¡f 

nt©L«. 

 cW¥Ãdç‹ é©z¥g« gçÓè¡f¥g£L, fldsÎ 

ã®zæ¡f¥gL«. 

 ã®zæ¡f¥g£l fldsÎ buh¡f« k‰W« ÏLbghU£fS¡fhd 

bjhif vd Ïu©lhf¥ Ãç¡f¥gL«. 



38 
 

 ÏLbghU£fS¡fhd g‰W vGj¥g£L, ÏLbghU£fŸ 

tH§f¥gL«. 

 ÛjKŸs buh¡f¤ bjhifia cW¥Ãd® thçahf g£oaè£L, 

k¤Âa¡ T£LwÎ t§»æ‹ »is nkyhsU¡F fhnrhiyÍl‹ 

mD¥Ã it¡f¥gL«.  fhnrhiy k‰W« g£oaš bg‰w k¤Âa¡ 

T£LwÎ t§»¡ »is nkyhsuhš, bjhl¡f ntsh©ik¡ 

T£LwÎ¡ fl‹ r§f¤Â‹ gæ®¡ fl‹ fhR¡ fl‹ fz¡»š 

g‰W it¤J, g£oæèš F¿¥Ãl¥g£LŸs cW¥Ãd®fë‹ 

nfÁÁ-nrä¥ò¡ fz¡»š tuÎ it¡f¥gL«.  tuÎ it¡f¥g£l 

étu«, cW¥Ãd®fS¡F ifngÁ thæyhf FWªjftš _y« 

mD¥Ã it¡f¥gL«. 

 FWªjftš brŒÂ bg‰w cW¥Ãd®, ÏªÂahéš cŸs 

vªjbthU Vov« ÏaªÂu¤ÂY« gz¥ gçt®¤jid 

nk‰bfhŸsyh«. 

 nkY«, j§fS¡F¤ njit¥gL« ÏLbghU£fS¡F¤ 

njitahd f£lz¤ij Ung étrha¡ fl‹ m£il _ykhf¢ 

brY¤jyh«. 

 bjhl¡f ntsh©ik¡ T£LwÎ¡ fl‹ r§f§fŸ 

v¥bghGbjšyh« cW¥Ãd®fs¡F fldsÎ ã®zæ¡»‹wnjh, 

m¥bghGbjšyh« k¤Âa¡ T£LwÎ t§»æš cŸs oí£lš 

cW¥Ãd® gÂnt£oš fldsit clD¡Fl‹ gÂnt‰w 

nt©L«.  Ï¥gÂnt‰wš Kiwia bjhl¡f ntsh©ik¡ 

T£LwÎ¡ fl‹ r§f§fŸ mj‰fhf më¡f¥gL« 

Ïizajs« thæyhfÎ« brŒa KoÍ«. 
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 cW¥Ãd®, Vov« ÏaªÂu¤Ânyh mšyJ ä‹dQ é‰gid¡ 

fUé(PoS-Point of Sale) ÏaªÂu¤Ânyh gz¥ gçt®¤jid 

nk‰bfhŸS« nghJ cW¥Ãdç‹ nfÁÁ-nrä¥ò¡ fz¡»Y«, 

oí£lš cW¥Ãd® gÂnt£oš cŸs cW¥Ãd® fz¡»Y« g‰W 

it¡f¥gL«. 

 

 cW¥Ãd®fë‹ gçt®¤jidfŸ k¤Âa¡ T£LwÎ 

t§»æèUªJ bjhl¡f ntsh©ik¡ T£LwÎ¡ fl‹ 

r§f§fS¡F mD¥Ã it¡f¥gL«.  Ï›étu§fis bjhl¡f 

ntsh©ik¡ T£LwÎ¡ fl‹ r§f§fŸ j§fSila 

gÂntLfëY«, fâåæY« gÂnt‰w« brŒJ bfhŸs 

nt©L«. 

 Ung étrha¡ fl‹ m£il bg‰w cW¥Ãd®fŸ, j§fŸ 

m£ilia¥ ga‹gL¤Â t§»ahš mD¥g¥gL« jå¥g£l 

milahs v©iz (PIN mailer) kh‰w« brŒJ bfhŸs 

m¿ÎW¤j nt©L«. 

 cW¥Ãd®fŸ gæ®¡ flid¤ ÂU¥Ã¢ brY¤J«nghJ mij 

bjhl¡f ntsh©ik¡ T£LwÎ¡ fl‹ r§f¤Ânyna brY¤j 

nt©L«.  Ï¥gçt®¤jidfis Excel file thæyhf k¤Âa¡ 

T£LwÎ t§»¡F mD¥g nt©L«.  k¤Âa¡ T£LwÎ t§» 

Ï¥gçt®¤jidfis oí£lš cW¥Ãd® gÂnt£oš gÂnt‰w« 

brŒÍ«. 

 cW¥Ãd®fŸ ÏªÂahéš cŸs vªjbthU Vov« 

ÏaªÂu¤ÂY« khj« x‹W¡F bk£nuh efu§fëš _‹W Kiw 
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mšyJ Ãw Ïl§fëš IªJ Kiw f£lzäšyhkš 

gçt®¤jidfis nk‰bfhŸsyh«.  mj‰F nkš 

gçt®¤jidfŸ nk‰bfhŸS«bghGJ f£lz« brY¤j 

nt©oæU¡F«. 

 

 ä‹dQ é‰gid¡ fUé (PoS-Point of Sale) ÏaªÂu¤Ânyh 

mšyJ Ïizatêænyh (Ecommerce) brŒa¥gL« 

gçt®¤jidfS¡F v©â¡if f£L¥ghL »ilahJ. 

 

Ung étrha¡ fl‹ m£il tH§Fjèš bjhl¡f ntsh©ik¡ 

T£LwÎ¡ fl‹ r§f§fë‹ g§F 

1. cW¥Ãd®fë‹ fl‹ é©z¥g¤Âid¥ gçÓè¤jš 

2. gçÓè¡f¥g£l é©z¥g¤Âid ã®thf¡ FGé‰F¢ 

rk®¥Ã¤jš 

3. fl‹ tH§Fjš 

4. fl‹ tNè¤jš 

5. k¤Âa¡ T£LwÎ t§»æ‹ oí£lš cW¥Ãd® gÂnt£oš 

clD¡Fl‹ juéid V‰Wjš 

 

Ung étrha¡ fl‹ m£ilæ‹ ga‹fŸ 

1. Ï¡ fl‹m£ilfŸ vªjéj f£lzK« Ï‹¿ bjhl¡f 

ntsh©ik¡ T£LwÎ¡ fl‹ r§f cW¥Ãd®fS¡F 

tH§f¥gL»wJ. 

2. Ï¡ fl‹ m£ilia¥ ga‹gL¤Â ÏªÂah KGtÂYkŸs 

vªjbthU Vov« ÏaªÂu¤ÂY« gz« vL¡fyh«.  j§fSila 
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ÏLbghU£fS¡fhd bjhifia PoS (Point of Sale) ÏaªÂu« 

thæyhf Ung étrha¡ fl‹ m£ilia cgnahf¥gL¤Â 

brY¤jyh«. 

3. gz¥ gçt®¤jid brY¤ÂaÎl‹ ifngÁ¡F FWªjftš 

bgwyh«.  mjdhš, j§fŸ fz¡»š cŸs ãYit¤ bjhifia 

clD¡Fl‹ m¿a KoÍ«. 

4. Ïå tU§fhy§fëš, Ï¡fz¡»š muÁ‹ khåa«, gæ® 

fh¥ÕL ÏH¥Õ£L¤ bjhif ngh‹w muR rh® gz¥ 

gçt®¤jidfŸ eilbgW«. 

5. Ïj‹ _y« k¤Âa¡ T£LwÎ t§»fŸ më¡F« mid¤J 

tifahd ãÂ¢ nritfisÍ« bgw KoÍ«. 

6. ehS¡F ehŸ mÂfç¤J tU« buh¡fäšyh gz¥ 

gçt®¤jidfis bjhl¡f ntsh©ik¡ T£LwÎ¡ fl‹ r§f 

cW¥Ãd®fS« brŒa KoÍ«. 

 

Ung étrha¡ fl‹ m£il cW¥ÃdU¡fhd 

ég¤J¡ fh¥Õ£L¤ Â£l« 

 

 Ung étrha¡ fl‹ m£il it¤ÂU¥nghU¡F ÏªÂa njÁa 

gçt®¤jid ãWtd¤jhš (National Payments Corporation of India) 

ég¤J¡ fh¥ÕL më¡f¥gL»wJ.  Ï¤Â£l¤Â‹ étu§fŸ ÑnH 

bfhL¡f¥g£LŸsd. 

Â£l étu§fŸ 
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 cW¥Ãd®,ég¤J V‰g£L cæçHªjhnyh mšyJ ég¤Âš 

ãuªju clš CdK‰whnyh fh¥Õ£L¤ bjhif %.1 Ïy£r« tiu 

tH§f¥gL«. 

 k¤Âa muÁ‹ Ï‹Nu‹° ãWtdkhd New India Assurance 

Company ãWtd¤Â‹ thæyhf Ï¤Â£l« 

brašgL¤j¥gL»wJ. 

 Ï¤Â£l¤Â‹ _y« cW¥Ãd® ga‹ milant©Lkhdhš, 

ég¤J eilbg‰w ehëèUªJ 90 eh£fŸ K‹djhf¡ 

Fiwªjg£r« xU KiwahtJ Ung étrha¡ fl‹ m£ilia, 

VjhtbjhU Vov« ÏaªÂu¤Ânyh mšyJ PoS (Point of Sale) 

ÏaªÂu¤Ânyh cgnahf¥gL¤Â ÏU¡f nt©L«. 

 ég¤J eilbg‰w ehëèUªJ 90 eh£fS¡FŸ fh¥Õ£L¤ 

bjhif nfhç¡if é©z¥g¤Âid (Claim Form)k¤Âa¡ 

T£LwÎ t§» thæyhf Ï‹Nu‹° ãWtd¤Â‰F më¡f 

nt©L«. 
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k¤Âa¡ T£LwÎ t§»æš oí£lš cW¥Ãd® gÂntL  

(Digital Member Register-DMR) cUth¡f« 

1.  k¤Âa¡ T£LwÎ t§» CBS bk‹bghUëš r§f 

tho¡ifahs®fS¡F Áw¥ò tho¡ifahs® tif (customer 

type) cUth¡Fjš 

2. r§f tho¡ifahs®fë‹ nrä¥ò¡ fz¡»‰F Áw¥ò 

fz¡F tif (product type) cUth¡Fjš 

3. oí£lš cW¥Ãd® gÂnt£oš r§f cW¥Ãd®fS¡F 

nfÁÁ fz¡F (product) cUth¡Fjš 

 
cW¥Ãd® 1 

cW¥Ãd® 2 

cW¥Ãd® 3 

 

 

.... 

 

cW¥Ãd® -- 

PACS DCCB 

 
 
tho¡ifahs®    

nr®¤jš 

nrä¥ò¡ fz¡F 

el¥ò¡ fz¡F 

it¥ÕLfŸ 

fl‹fŸ 

Ïju bjhFÂfŸ 

 

CBS 

DMR 

Step 
1 

Non-
balance 
sheet 
item in 
DCCB 
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* Customer Information file 

 

 

 

 

 

oí£lš cW¥Ãd® gÂnt£oš juÎ cUth¡Fjš / V‰Wjš 

(DMR Data creation / loading) 

1.  r§f cW¥Ãd®fë‹ KYC jftšfŸ rçgh®¡f¥g£lÃ‹  

k¤Âa¡ T£LwÎ t§»æš fz¡F Jt¡f¥gL«.  

2. étrhæfë‹ KCC fz¡F DMRš Jt¡f¥gL«. 

3. étrhæfë‹ DMR fz¡»‰F«, bjh.nt.T.f. 

r§f§fŸ k¤Âa¡ T£LwÎ t§»æYŸs nrä¥ò¡ fz¡»‰F« 

Ïiz¥ò V‰gL¤Jjš. 

Step 
2 

DCCB 

 
 
 

nfÁÁ nrä¥ò¡  

  fz¡F 

 

nrä¥ò¡ fz¡F 

– bghJ  

CBS DMR 

CIF* 
 

nfÁÁ 

fz¡F 

Balance Sheet Non-Balance 
Sheet 
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cW¥Ãd® flid¤ ÂU¥Ã¢ brY¤J«nghJ  

oí£lš cW¥Ãd® gÂnt£oš juéid nk«gL¤Jjš (DMR data 

updation)  

 

Step 
3 

1.  k¤Âa¡ T£LwÎ t§»æ‹ CBS thæyhf DMR 

fz¡»id¥ gh®¡f KoÍ«. 

2. r§f cW¥Ãd®fë‹ fz¡F, k¤Âa¡ T£LwÎ 

t§»æ‹ CBS k‰W« DMRš tuÎ bryÎ brŒa¥gL«. 

3. bjhl¡f ntsh©ik¡ T£LwÎ¡ fl‹ r§f§fŸ, 

jh§fŸ it¤JŸs cW¥Ãd® fl‹ fz¡»š el¡F« tuÎ 

bryéid k¤Âa¡ T£LwÎ t§»æš cŸs DMR 

fz¡»‰F ~igš thæyhf gÂnt‰w« brŒayh«. 

4. mnjnghš, k¤Âa¡ T£LwÎ t§»æš cW¥Ãd®fë‹ 

fz¡»š el¡F« tuÎ bryéid ~igš thæyhf 

gÂéw¡f« brŒayh«. 
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Ung étrha¡ fl‹ m£il gçt®¤jid X£l«  

(RUPAY KCC TRANSACTION FLOW) 

 

Vov« 

°é£

¢ 

DCCB 

nfÁÁ nrä¥ò¡ 

fz¡F 

 

CBS 

nrä¥ò¡  

fz¡F - bghJ 

 

DMR 

cW¥Ãdç‹ nfÁÁ 

fz¡F – buh¡f 

tu«ò 

fl‹ 1 

fl‹ 2 

fl‹ 3 
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Ïy¡f t§»æaš 

(DIGITAL BANKING) 

 

 ä‹dQ t§»æaš v‹gJ fhy« bjh£L eilKiwæš 

ÏU¡F« gz¥gçkh‰w«, fhnrhiy tH§Fjš k‰W« mid¤J 

t§»¢ nritfisÍ« tho¡ifahs®fS¡F fâå _y« 

tH§Fjš MF«.  ekJ eh£oš 1980-¡F K‹ò mid¤J t§»¥ 

gâfS« ifKiw brašgh£o‹ _ynk eilbg‰wJ.  t§»¡ 

fz¡»id gÂtj‰F ngnuL(Ledger)k‰W« ò¤jf« (Register) 

M»ait ga‹gL¤j¥g£lJ.   

 

Mifahš xU tho¡ifahs® mtuJ t§»¡ »is¡FŸ 

br‹wJ« mtUila fz¡F v© guhkç¡f¥gL« ngnuL vªj 

fÎ©£lçš cŸsnjh mªj¡ fÎ©£lU¡F br‹W mtuJ gz¥ 

gçt®¤jidfis brŒa¤ bjhl§f nt©L«,  Ïj‹ fhuzkhf Áy 

fÎ©£l®fëš Áy rka§fëš tho¡ifahs®fns ÏšyhkY«, Áy 

fÎ©£l®fëš tho¡ifahs®fŸ Ú©l tçiræš ã‹W gz¥ 

gçt®¤jid brŒa¡ Toa Nœãiy ÏUªjJ.  Ï¡fhy f£l¤Âš 

t§» tho¡ifahs® x›bthUtU« gz¥ gçkh‰w¤Â‰F gy kâ 

neu« t§» fÎ©£lçš brytê¡F« ãiyna ÏUªjJ. 

 

 ÏªÂa çr®› t§», t§»fëš tho¡ifahs® nritia 

nk«gL¤Jtj‰fhf gy FG¡fis mik¤jJ.  m¡FG¡fŸ 

t§»fis fâåkakh¡Ftj‹ _y« gçt®¤jid neu¤ij¡ 
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Fiw¡f KoÍ« v‹W« mjdhš tho¡ifahs® nritia nk«gL¤j 

KoÍ« v‹W« gçªJiu¤jd.  Ïj‹ bjhl®¢Áahf 1990-« 

M©L¡F¥ ÃwF gy t§»fŸ go¥goahf¡ fâåkakh¡f¥g£ld. 

 

KG¡»is jhåa¡f« 

(TOTAL BRANCH AUTOMATION - TBA) 

 

 ifKiw brašghLfëš cŸs Fiwfis ãt®¤Â 

brŒtj‰fhf »isæ‹ mid¤J brašghLfisÍ« 

fâåkakh¡F« Kiw brašgL¤j¥g£lJ.  mjhtJ x›bthU 

»isæš cŸs mid¤J tho¡ifahs®fë‹ fz¡F étu§fS« 

mªj¡ »isænyna it¡f¥g£oU¡F« fâå r®tçš cŸs juÎ¤ 

js¤Âš (DATA BASE) nrä¤J it¡f¥g£ld.  mªj¡ »isæš 

cŸs mid¤J fâåfS« Ïªj r®tUl‹ be£ bth®¡ _y« 

Ïiz¡f¥g£ld.  Ïj‹ _y« t§» Cêa® vªj fÎ©£lçš 

ÏUªjhY« všyh tho¡ifahs® fz¡F v©izÍ« mQf 

(ACCESS) KoÍ«.vdnt t§» tho¡ifahs® vªj fÎ©£lçš 

nt©LkhdhY« gz¥ gçt®¤jid brŒa KoÍ«.  Ïªj 

fâåkakh¡fš Kiw KG¡»is jhåa¡f« (TOTAL BRANCH 

AUTOMATION - TBA)  v‹W miH¡f¥g£lJ.   
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TBA Kiwæš cŸs FiwghL 

 Ïªj Kiwæš x›bthU »isæš cŸs fz¡F étu§fŸ 

mªj¡ »isæš cŸs r®tçnyna ghJfh¡f¥gL»‹wd.  vdnt xU 

»is tho¡ifahs® mnj t§»æ‹ k‰bwhU »isæš ÏUªJ 

mtuJ fz¡»š gçt®¤jid brŒa ÏayhJ. 

 nkY« juÎ ghJfh¥Ã‰fhf ÂdK« mid¤J fz¡F 

étu§fS« FWªjfL k‰W« nl£òfëš nrä¡f¥g£L (BACKUP) 

jiyik mYtyf¤Â‰F mD¥g¥glnt©L«. 

 Ïj‰F Ô®thf ika t§»æaš Ô®Î (CBS) v‹w bjhêš E£g« 

m¿Kf¥gL¤j¥ g£lJ. 
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bjhl¡f ntsh©ik¡ T£LwÎ¡ fl‹ r§f§fëš eilKiw¥gL¤j¥gl 

cŸs ika t§»æaš Ô®Î¡fhd f£lik¥ò (CBS Architecture) 

 

m) juÎ mD¥g¥gL« / bgw¥gL« étu« 

 

 

 

 

 

 

 

 

M) brašgL¤Jjš / f©fhâ¥ò ãWtd§fŸ 

k¤Âa muR 

egh®L t§» 

khãy muR 

jiyik¡ T£LwÎ t§» 

kht£l k¤Âa¡ T£LwÎ t§» 

bjhl¡f ntsh©ik¡ T£LwÎ¡ fl‹ r§f« 

Ï) bk‹bghUŸ ãWtd§fŸ 

 

 

 

 

 

 

 

 

ika t§»æaš Ô®Î 

 

 

 

 

 

 

 

 

 

 

k¤Âa juÎ 

ika« 

bjhl¡f 

ntsh©ik¡ 

T£LwÎ¡ fl‹ 

r§f« 

 

kht£l k¤Âa¡ 

T£LwÎ t§» 

 

njÁa bjhl¡f ntsh©ik¡ T£LwÎ¡ fl‹ 

r§f bk‹bghUŸ ãWtd« 

(National Level PACS Software Vendor – 

NLPSV) 

njÁajuÎ fsŠÁa ãWtd« 

(National Level Data Repository Vendor 

– NLDRV) 

 

 

xU§»iz¥ghs® 

(System Integrator – SI) 

Role:  

 t‹bghUŸ tH§fš/ãWÎjš 

 bk‹bghUŸ ãWÎjš 

 gâahs®fS¡F gæ‰Á 

më¤jš 

 juÎ nkyh©ik (data digitization 

and migration) 

 

bjhl¡f ntsh©ik¡ T£LwÎ¡ fl‹ 

r§f« 
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 (Core Banking Solutions - CBS) 

 

 ika t§»æaš Ô®Î  Kiwæš xU t§»æ‹ mid¤J 

»isfS« be£ bth®¡ _y« Ïiz¡f¥g£oU¡F«.  mªj t§»æ‹ 

mid¤J »isfëY« cŸs mid¤J fz¡Ffë‹ étu§fS« 

eh£o‹ VjhtJ xU Ïl¤Âš cŸs juÎ js¤Âš ; (Data Base) 

it¡f¥g£oU¡F«. Ïj‹ fhuzkhf tho¡ifahs® m›t§»æ‹ 

ntW vªj xU »isæèUªJ« mtuJ fz¡»š g‰W, tuÎ brŒa 

ÏaY«.  vdnt t§»¡ »isæ‹ tho¡ifahs® m›t§»æ‹ 

tho¡ifahs® M»éL»wh®. 

 

 

ika t§»æaš f£lik¥ò 

 

 

Client 1 Client 2 Client 3 Client 4

To CDC
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ika t§»æaèš gçt®¤jid eilbgW« éj« 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CBS ServerNetBanking Server ATM Server

Branch 
Server

Branch 
Client

Branch 
Server

Branch 
Client
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ä‹dQ gz¥ gçkh‰w« 

(ELECTRONIC FUND TRANSFER (EFT) 

 

 ika t§»æaš Ô®Î Kiwæš xU t§»æ‹ bt›ntW 

»isfëš cŸs fz¡F  v©fS¡F Ïilæš gz¥ gçkh‰w« 

brŒayh«.  Mdhš Ï«Kiwæš xU t§»¡ fz¡»èUªJ k‰bwhU 

t§»¡ fz¡»‰F neuoahf gz¥ gçkh‰w« brŒa ÏayhJ. 

 Ïj‰F Ô®thf ä‹dQ¥ gz¥ gçkh‰w Kiwæš xU t§»¡ 

fz¡»èUªJ k‰bwhU t§»¡ fz¡»‰F ÏªÂa çr®› t§»æ‹ 

_y« gz¥ gçkh‰w« brŒa ÏaY«. 

 ÏÂš Ïu©L tê KiwfŸ cŸsd. 

1) NEFT (National Electronic Fund Transfer) 

2) RTGS ( Real Time Gross Settlement) 

Ï«Kiwæš gz¥ gçkh‰w« (IFSC)v‹w F¿pL 

ga‹gL¤j¥gL»wJ.Ïj‹ _y« xU t§» k‰W« mj‹ »isia 

m¿ªJ bfhŸs ÏaY«. 

ÏJ xU gÂndhU Ïy¡f v©zhF«.Ïj‹ Kjš eh‹F 

Ïy¡f§fŸ M§»y vG¤Jfis¡ bfh©L mªj t§»ia 

m¿tj‰F ga‹gL»wJ.  IªjhtJ Ïy¡f«        ‚0‛ thf   

(ó{íakhf) ÏU¡F«.  filÁ 6 Ïy¡f§fŸ, v©fis¡ bfh©L, 

mªj t§»æ‹ »isia m¿a ga‹gL»wJ. 

NEFT, RTGS Kiwæš gz¥ gçt®¤jid brŒtj‰F gz« brY¤j 

tho¡ifahs® Ñœ¡f©l jftšfis mj‰fhd é©z¥g¤Âš 

ó®¤Â brŒa nt©L«. 
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1) mD¥g nt©oa bjhif 

2) g‰W brŒa nt©oa gz« mD¥ògtç‹ fz¡F v© 

3) gadhë tho¡ifahsç‹ t§» k‰W« mj‹ »isæ‹ 

bga® 

4) gz« br‹W nru nt©oa t§»æ‹ IFSC F¿pL 

5) gadhë tho¡ifahsç‹ bga® 

6) gadhë tho¡ifahsç‹ fz¡F v© 

7) mD¥ògtçläUªJ bgWgtU¡F mD¥g nt©oa jftš 

VjhtJ ÏU¥Ã‹ 
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cldo gz¥ gçt®¤jid nrit 

(Immediate Payment Service - IMPS) 

 IMPSnritia çr®› ng§¡ M¥ ÏªÂah (RBI) k‰W« ÏªÂa‹ 

ng§f®° mnrhÁnar‹ (IBA) M»ait ÏizªJ V‰gL¤Â 

ÏU¡F« neõdš ngk©£° fh®¥gnuõ‹ M¥ ÏªÂah (NPCI) 

tH§F»wJ.  

 IMPSnrit _y« xU t§»¡ fz¡»èUªJ k‰bwhU t§»¡ 

fz¡»‰F clD¡Fl‹ xU ehë‹ 24 kâ neuK« gz« mD¥g 

KoÍ«. (24 X 7 X 365) 

 IMPS_y« Ñœ¡f©l nritfis¥ bgw KoÍ«. 

1) gz« mD¥òjš 

2) gz« bgWjš 

3) tâf ãWtd§fS¡F gz« brY¤Jjš 

4) gaz¢ Ó£o‰F gz« brY¤Jjš 

5) fl‹ m£il¡F gz« brY¤Jjš 

6) fšYhç k‰W« gŸë¡ f£lz« brY¤Jjš 

7) Ïizajs t®¤jf« brŒjš 

 

IMPS _y« gz¥ gçkh‰w¤ij Ñœ¡f©l nrdšfŸ _y« 

brŒayh«. 

i)  ifngÁ  (Mobile Phone) 

ii) tiyajst§»¢ nrit (Internet Banking) 

iii) ATM 

 



56 
 

Ñœ¡f©l Kiwfëš IMPSgçt®¤jid brŒa ÏaY«. 

1) ga‹ bgWgtç‹ ifngÁ v© k‰W« v«.v«.I. o. (MMID) 

(MMID v‹gJ  bkhigš kâ Ibl©oiga® v‹gJ xU 7 

Ïy¡f v©.  Ïªj v© gadhëæ‹ ifngÁ v©.  vªj 

t§»æš cŸs fz¡»š Ïiz¡f¥g£LŸsnjh mªj 

t§»ahš tH§f¥gL»wJ.  xU ifngÁ v©â‰F bt›ntW 

t§»æ‹ MMID-¡fis bgw KoÍ«) 

2) ga‹ bgWgtç‹ fz¡F v© k‰W« I.v¥.v°. F¿pL(IFSC) 

3) ga‹ bgWgtç‹ Mjh® v© 

 

gz¥ gçt®¤jid tu«ò– 

 IMPS _y« xU ehis¡F %ghŒ 5 Ïy£r« tiu gz¥ 

gçkh‰w« brŒa ÏaY«. 
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*99 #nrit 

 *99 #nrit v;dgJ NPCI-Mš bjhl§f¥g£l xU vëikahd 

gz¥ gçt®¤jid nrit MF«. 

Ïªj¢ nrit USSD  (m‹°u¡r®L r¥ëbk©lç r®Å° 

nl£lh) bjhêš E£g¤Âš ntiy brŒ»wJ.  Ïªj bjhêš E£g« 

GSM (Fnshgš Á°l« gh® bkhigš f«ôånfõ‹°) ifngÁ¡fhf 

Ãu¤nafkhf cUth¡f¥g£lJ.  

 

*99 #nritæ‹ m«r§fŸ :- 

1) Ïizajs trÂ Ïšyhkš brašgo¡ToaJ. 

2) bjhiyngÁ nrit tH§F« všyh ãWtd¤ÂlK« xnu 

F¿plhf *99 #I ga‹gL¤jyh«. 

3) Ïªj nrit¡F FWªjftY¡fhd (SMS) f£lz« k£Lnk 

tNè¡f¥gL«. 

4) Ïªj nritia ga‹gL¤J« bghGJ nuhä§ f£lz« 

»ilahJ.  

5) 24 kâ neuK« nritia bgw KoÍ«. 

6) Ïªj nritia bgWtj‰F ifngÁæš vªj xU braèiaÍ« 

gÂéw¡f« brŒa¤ njitæšiy. 

 

 Ï¢nritæ‹ _y« muÁ‹ neh¡fkhd midtU¡F« ãÂ¢ 

nrit v‹w Ïy¡if mila KoÍ« 

*99 #nrit _y« Ñœ¡f©l nritfis bgw KoÍ«. 

1) ãÂ rh®ªj nritfŸ 
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2) ãÂ rhuh nritfŸ 

3) kÂ¥ò T£l¥g£l nritfŸ 

 

1) ãÂ rh®ªj nritfŸ:- 

a)  P2P (Person to Person)xU egçläUªJ k‰bwhU 

egU¡F gadhëæ‹ ifngÁ v© k‰W« MMID_y« mD¥g 

KoÍ«. 

b) P2A (Person to Account)gadhëæ‹ fz¡F v© 

k‰W« IFSC _y« gz¤ij mD¥gyh«. 

c) P2U (Person to UIDAI) gadhëæ‹ Mjh® v© _y« 

Mjh® v© Ïiz¡f¥g£LŸs t§»¡ fz¡»‰F gz¤ij 

mD¥g ÏaY«. 

 

2) ãÂ rhuh nritfŸ:- 

 fz¡F v©âš cŸs ãYit¤ bjhif m¿jš. 

 fz¡»‹ FW m¿¡ifia bgWjš ; (Mini Statement) 

 cgnah»¥ghsçd ; MMIDm¿jš 

 MPIN (Mobile Personal Identification 

Number)cUth¡Fjš;. 

 MPIN-I kh‰Wjy; 

 xU Kiw k£L« cgnah»¡f¡ Toa flÎ¢ brhš  (OTP) 

cUth¡Fjy ; 
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gz¥ gçt®¤jid tu«ò:- 

 *99 #nritæ‹ _y« xU gçt®¤jidæš %ghŒ x‹W Kjš 

%ghŒ 5000/- tiu gz¤ij kh‰w ÏaY«. 

 

3)  kÂ¥ò¡ T£l¥g£l nritfs ;:- 

 QSAM (Query Service on Aadhar Mapper)nrit. 

*99 *99 #nrit.Ï¢nrit _y« cgnah»¥gtç‹ M¤h® v© 

vªj t§»æ‹ fz¡F v©Ql‹ Ïiz¡f¥g£LŸsJ 

v‹gij m¿a KoÍ«. 
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xU§»iz¡f¥g£l gz¥ gçkh‰w ÏilKf« 

(Unified Payment Interface - UPI) 

 

ÏJ xU ifngÁ braè MF«. 

 24 kâ neuK« clD¡Fl‹ gz¥ gçkh‰w« brŒa ÏaY«. 

 cgnah»¥ghs® mtUila bkŒãf® Kftçia (Virtual 

Payment Address)V‰gL¤Â¡ bfhŸs KoÍ«. 

 bkŒãf® Kftç v‹gJ cgnah»¥ghsç‹ fz¡F v©iz¡ 

F¿¡f¡ Toa email-IDngh‹w xU jå¥g£ Kftç MF«.  

cjhuzkhf °nl£ ng§¡ M¥ ÏªÂahéš cŸs fz¡F 

v©â‰F cUth¡f¥gL« bkŒ ãf® Kftç bga® 

@sbimjhtJ ramesh@sbi v‹W ÏU¡F«. 

 UPI_y« gz¥ gçkh‰w« brŒÍ« bghGJ gadhëæ‹ fz¡F 

v©iz Kjènyna gÂÎ brŒÂU¡f¤ njitæšiy. 

 UPI_y« Ñœ¡f©l têfëš gz¥ gçkh‰w« brŒayh«. 

1) gadhëæ‹ bkŒãf® Kftç _y« 

2) gadhëæ‹ fz¡F v© k‰W« IFS Code _y« 

3) gadhëæ‹ ifngÁ v© k‰W« MMID_y« 

4) gadhëæ‹ Mjh® v© _y« 

 

UPI – PIN 

 UPI – PIN v‹gJ xU 6 Ïy¡f flÎ¢ brhš.  ÏJ eh« Kjš 

Kiwahf UPIbraèæš gÂÎ brŒÍ« bghGJ e«khš 
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cUth¡f¥gLtJ UPI_y« gz¥ gçt®¤jid brŒÍ« bghGJ Ïªj 

v©iz cgnahf¥gL¤j nt©o ÏU¡F«. 

 

gz¥ gçt®¤jid tu«ò:- 

 UPI_y« xU ehis¡F %ghŒ xU Ïy£r« tiu gz¥ 

gçkh‰w« brŒa ÏaY«. 

 

 

Õ« braè (BHIM-APP) 

 ghu¤ Ï©l®ng° gh® kâ v‹gJ xU ifngÁ braè MF«.  

Ïj‹ _y« xU t§»¡ fz¡»èUªJ k‰bwhU t§»¡ fz¡»‰F 

clD¡fl‹ 24 kâ neuK« gz¥ gçkh‰w« brŒa KoÍ«. 

Ïªj¢ braèæ‹ _y« Ñœ¡f©l nritfis¥ bgw KoÍ«. 

1) gz« mD¥òjš ;:- 

 cgnah»¥ghs® Ñœ¡f©l têfëš gz¤ij mD¥g KoÍ«. 

a) bkŒãf® Kftç (VPA) 

b) fz¡F v© k‰W« IFS Code 

c) gadhëæ‹ Mjh® v© 

d) QR Code 

2) gz« nf£L¥ bgW« trÂ (Request Money) 

cgnah»¥ghs® bkŒ ãf® Kftç _y« gz« 

bgWtj‰fhd nfhç¡ifia mD¥gyh«.   

3) °nf‹ brŒJ gz« mD¥ò« Kiw:- 
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cgnah»¥ghs® QR Code-I °nf‹ brŒJ gz¤ij 

mD¥g KoÍ«.   

Ïªj braèæš cgnah»¥ghs® jdJ bkŒ ãf® 

Kftçia k‰bwhU t§»¡ fz¡Fl‹ Ïiz¡fyh«. 

 

Õ« braèia cgnah»¥gj‰fhd têKiwfŸ ;:- 

Step-1 

 Õ« braèia TFŸ Ãns °nlh® _y« gÂéw¡f« brŒJ 

bfhŸs nt©L«. 

Step-2 

cgnah»¥gj‰fhd bkhêia nj®Î brŒa nt©L« (j‰nghJ 13 

bkhêfëš VjhtJ x‹iw nj®Î brŒayh«). 

Step-3  

t§»¡ fz¡»š Ïiz¡f¥g£LŸs ifngÁ v©iz 

bfh©LŸs Á« fh®il nj®Î brŒa nt©L«. 

Step-4 

braèæš cŸ EiHtj‰fhd flÎ¢ brhšiy cUth¡f 

nt©L«. 

Step-5  

fz¡Fv© éU¥g¥g£oaš(Option)_y« njitahd t§»¡ 

fz¡F v©iz Ïiz¡f nt©L«.  

Step-6 
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t§»æ‹ g‰W m£ilæ‹ filÁ 6 v©fŸ k‰W« m£ilæ‹ 

KoÎ fhy« (Maturity Date) M»at‰iw¡ bfh©L UPI Pin-I 

cUth¡f nt©L«. 

Step-7  

ekJ ifngÁ v©@UPIvd xU bkŒ ãf® Kftç(e.g. 94441 

09125 –UPI) jhkhfnt cUth»éL«.  

gz¥ gçt®¤jid tu«ò– 

Õ« braèæ‹ _y« xU gçt®¤jidæš %ghŒ 20,000/- 

tiuæY«, xU ehis¡F Rkh® %ghŒ 1,00,000/- tiuæY« gz¥ 

gçkh‰w« brŒa ÏaY«. 
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TNSC t§»æ‹ tiyat§»¢ nrit 

(RETAIL NET BANKING) 
 

bjhl¡fntsh©ik¡ T£LwÎ¡ fl‹ r§f§fS¡Fga‹gh£L¢ 

nritfŸ (Utility Bill Payments) têfh£o 

 jiyik¡ T£LwÎ t§», bjhl¡fntsh©ik¡ T£LwÎ¡ 

fl‹ r§f§fS¡Fga‹gh£L¢ nritfis (Bill Payments facilities) 

tH§» tU»wJ.   

fz¡FÏa¡F« têKiwfŸ 

 x›bthUbjhl¡fntsh©ik¡ T£LwÎ¡ fl‹ r§f¤Â‰F« 

Ï¢nrit¡bfd xUel¥ò¡ fz¡Fjiyik 

t§»æšbjhl§fnt©L«.  (ga‹gh£L¢ nrit¡ fz¡F)  

 r§f¥ gâahs® xUtU¡Fel¥ò¡ fz¡»id tiya 

t§»æaš _ykhfÏa¡fmÂfhu« tH§» ã®thf¡ FG 

Ô®khd« ãiwnt‰wnt©L«. 

 fz¡ifÏa¡F« mÂfhu« bg‰wtU¡FflÎ¢ brhš 

(password) tH§f¥gL«.  Ïjid¡ bfh©L ga‹gh£L¢ 

nrit¡ fz¡»‹ _y« Ï¢nritia tho¡ifahsU¡F 

tH§f ÏaY«. 

 flÎ¢ brhšiy¥ ga‹gL¤Â¤jh‹ ga‹gh£L¢ nrit¡ 

fz¡»id Ïa¡fKoÍ«.  vdnt 

gz¥gçt®¤jidfŸmid¤J« flÎ¢ brhš 

_ynkeilbgW«.  vdnt, tiya t§»æaš _y« eilbgW« 

gz¥gçt®¤jidfS¡Fbjhl¡fntsh©ik¡ T£LwÎ¡ 

fl‹ r§f« k£LnkbghW¥ghF«. 
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 jäœehLkhãy¤ jiyik¡ T£LwÎ t§», 

Ï¢nritiatH§F« trÂiaV‰gL¤Â¤ jUgt® k£Lnk.  

vdnt, jäœehLkhãy¤ jiyik¡ T£LwÎ t§»¡F 

vªjéjgz¢ Riknahk‰W« ãÂ¥ 

bghW¥nghbjhl¡fntsh©ik¡ T£LwÎ¡ fl‹ 

r§f§fŸtiya t§»æaš _y« nk‰bfhŸS« 

gz¥gçt®¤jidfS¡F »ilahJv‹gjidbjëthf¥ 

òçªJbfhŸsnt©L«.  (No financial responsibility and no 

financial liability for TNSC Bank) 

 jäœehLkhãy¤ jiyik¡ T£LwÎ t§»¡F Bill Desk 

tâf¡ T£lhs® (Aggregator) tH§F« všyhnritfS« 

bjhl¡fntsh©ik¡ T£LwÎ¡ fl‹ r§f§fS¡F« 

tH§f¥gL«. 

 

ga‹gh£L¢ nritfz¡»‰F gz« brY¤J« Kiw 

 ga‹gh£L¢ nritel¥ò¡ fz¡»‰F¤ njitahd gz¤ij 

bjhl¡f ntsh©ik¡ T£LwÎ¡ fl‹ r§f« NEFT _y« 

k¤Âa¡ T£LwÎ t§» têahfkh‰w« brŒant©L«. 

 ga‹gh£L¢ nritel¥ò¡ fz¡»š buh¡fÏU¥ò ÏU¡F« 

g£r¤Âšk£Lnktho¡ifahs®fS¡F¢ nrittH§fÏaY« 

v‹gjhš, Ïªel¥ò¡ fz¡»š 

nghÂabuh¡fÏU¥igbjhl¡fntsh©ik¡ T£LwÎ¡ fl‹ 

r§f§fŸguhkç¡fnt©L«. 

ã®thf¡ FG k‰W« gâahs®fë‹ K¡»abghW¥ò 
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1. Ï¢nritel¥ò¡ fz¡»š eilbgW« mid¤Jgz¥ 

gçt®¤jidfS¡F« bjhl¡fntsh©ik¡ T£LwÎ¡ fl‹ 

r§f§fŸbghW¥ghF«. 

2. gâahs®fŸ XŒÎ bgW«nghJ, jäœehLkhãy¤ jiyik¡ 

T£LwÎ t§»¡F, m¥gâahsç‹ ôr® I.o. (User id), flÎ¢ 

brhšiy ãW¤j« brŒa bjçé¡f nt©L«.  m¥gâ¡F ntW 

gâahsiu ã®thf¡ FGé‹ Ô®khd« _y« ãakd« 

brŒant©L«.  òÂagâahs®fS¡F òÂa ôr® I.o. k‰W« 

flÎ¢ brhšiy¥ bg‰W¡ bfhŸsnt©L«.  Ïj‰F¢ 

bjhl¡fntsh©ik¡ T£LwÎ¢ fl‹ r§fK«, ã®thf¡ 

FGÎnk KG bghW¥ghF«. 

3. gâahs® gâæš ÏilÚ¡f« brŒa¥g£lhnyh mšyJ Ú©l 

éLKiwæš bršy ne®ªjhnyh, jäœehL khãy¤ jiyik¡ 

T£LwÎ t§»¡F, m¥gâahsç‹ ôr® I.o., flÎ¢ brhšiy 

ãW¤j« brŒa bjçé¡f nt©L«.  m¥gâ¡F ntW 

gâahsiu ã®thf¡ FGé‹ Ô®khd« _y« ãakd« brŒa 

nt©L«.  òÂa gâahs®fS¡F òÂa ôr® I.o. k‰W« flÎ¢ 

brhšiy¥ bg‰W¡ bfhŸs nt©L«.  Ïj‰F¢ r§f« k‰W« 

ã®thf¡ FG KG bghW¥ghF«. 

4. JäœehL khãy¤ jiyik¡ T£LwÎ t§» tH§F« tiya 

t§»æaš éÂKiwfŸ khW« nghJ, m«kh‰w« bjhl¡f 

ntsh©ik¡ T£LwÎ¡ fl‹ r§f§fë‹ jåeg® tiya 

t§»æaš nrit¡F« bghUªJ«. 
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flÎ¢ brhšghJfh¥ò 

1. flÎ¢ brhš v‹Gj bjhl¡f ntsh©ik¡ T£LwÎ¡ fl‹ 

r§f¤Â‹ Ô®khd¤Â‹go tH§f¥gL»wJ.  Vdnt ga‹gh£L¡ 

fz¡»id Ïa¡Fgt® flÎ¢ brhšiy¥ ghJfh¥ghf 

it¤ÂU¡f nt©L«. 

2. flÎ¢ brhšiy v§F« vGÂ it¡f¡ TlhJ.  Mjid 

ãidéš ãW¤Â¡ bfhŸs nt©L«. 

3. flÎ¢ brhšiy kwªjhš mjid tiya t§»æaè‹ _y« 

kh‰¿¡ bfhŸsyh«. 

4. flÎ¢ brhšiy mo¡fo kh‰w« brŒa nt©L«.  Ïj‹ _y« 

flÎ¢ brhš ghJfh¥ò bgW»wJ v‹gij¤ bjçªJ bfhŸsÎ«. 

5. flÎ¢ brhš 90 eh£fS¡F k£Lnk bršYgoahF«.  vdnt, 90 

eh£fS¡F xUKiw f£lhakhf flÎ¢ brhšiy kh‰w« brŒa 

nt©L«. 

6. flÎ¢ brhš v‹gjidÏufÁakhf it¤J¡ bfhŸs nt©L«.  

flÎ¢ brhšiy ahUlD« g»®ªJ bfhŸs¡ TlhJ. 

7. bjhl¡f ntsh©ik¡ T£LwÎ¡ fl‹ r§f¤Â‹ ga‹gh£L¡ 

fz¡»id ehŸnjhW« Kiw¥go ne® brŒant©L«. 

8. r§f« www.tnscbank.net v‹w Ïizajs¤Âš Log-in brŒJ 

(bkD–Account -> Statement of Accounts) el¥ò¡ fz¡F 

gçt®¤jidfis rçgh®¤J ehŸnjhW« PDF m¢R¥ ÃuÂ 

vL¤J nfh¥Ãš it¡f nt©L«. 
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el¥ò¡ fz¡Fgçt®¤jidiarçgh®¡f k‰W« fz¡F 

m¿¡ifiam¢R¥ ÃuÂvL¤jš F¿¤j étu« 

  

r§f¥ gâahs® / mDkÂ¡f¥g£l gâahs® www.tnscbank.net 

v‹w Ïizajs¤Âš log-in brŒJ, tiya t§»æaš ôr® I.o. 

k‰W« flÎ¢ brhšiy cgnah»¤J, x›bthU njÂ¡F« tiya 

t§»æaš _y« nk‰bfh©l gçt®¤jid gâfë‹ étu§fis 

Ñœ¡f©lthW gÂéw¡f« brŒJ, jåahf gÂnt£oš x£o it¡f 

nt©L«. Ïªj¥ gçt®¤jid étu§fŸ r§f fz¡Ffëš tuÎ 

bryÎ brŒa Mjhukhf ÏU¡F«. 

 

 

 

 

 

 Ïªj¡ fz¡F m¿¡ifæš (Statement of Accounts)r§f« 

m‹iwa njÂæš nk‰bfh©l tuÎ bryÎfŸmid¤J« Ïl« 

bgW«. 

 Ïjid, r§f« m‹iwa njÂa g‰W¢ Ó£Ll‹ (Vouchers) 

x¥Ã£L rçgh®¤J¡ bfhŸsnt©L«. 

 fz¡F m¿¡ifia (PDF) m¢R¥ ÃuÂ vL¤J jâ¡if¡fhf 

nfh¥Ãš nr®¡f nt©L«. 

 nk‰f©lthW gÂéw¡f« brŒJ jåahf gÂnt£oš 

guhkç¤J, r§f fz¡Ffëš tuÎbryÎ brŒtij MŒÎ 

mYty®fŸ cWÂ brŒJ bfhŸs nt©L«. 

Log In   Menu  Accounts  Statement of Accounts    select 'A/c. 
No.'  
Give 'From Date' & 'To Date' Format Type  Select 'PDF'  Click 
'Download'  
Save on Desktop  Take Print 
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Mjh® _y« gz¥ gçt®¤jidnrit  

(Aadhaar Enabled Payment System (AEPS) 
 

Mjh® v©iz¡ bfh©L t§» rh®ªj gz¥ gçt®¤jidfis 

nk‰bfhŸS« nritna AEPS vD« nritahF«. ik¡nuhVov« 

k‰W« ä‹dQ é‰gid¡ fUé (PoS-Point of Sale) thæyhf 

Ñœ¡f©l nritfis tho¡ifahs® bgwKoÍ«. 

 

1. ÏU¥ò érhuiz (Balance Enquiry) 

2. gz« vL¤jš (Cash withdrawal) 

3. gz« brY¤Jjš (Cash deposit) 

4. XU Mjh® v©âèUªJ k‰bwhU Mjh® v©â‰F gz¥ 

gçt®¤jid (Aadhaar to Aadhaar Fund Transfer) 

 

 Ï¢nritia¥ bgWtj‰F tho¡ifahs® j§fŸ fz¡»š 

Mjh® v©iz Ïiz¤ÂU¡f nt©L«. 

 tU§fhy¤Âš x›bthUbjhl¡f ntsh©ik¡ T£LwÎ¡ 

fl‹ r§f¤Â‰F« ik¡nuhVov« mšyJ ä‹dQ é‰gid¡ fUé 

(PoS-Point of Sale) më¡f¥gL«.  r§f§fŸ, j§fSila 

tho¡ifahs®fS¡F k£Lkšyhkš Ïju t§» 

tho¡ifahs®fS¡F« nk‰T¿a nritfis tH§fKoÍ«.  

Ïjdhš m¢r§f§fŸ Ïju t§»fëläUªJ nrit¡ f£lz« 

bg‰W, j§fSila  ãÂahjhu¤ij nk«gL¤jKoÍ«. 
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 Ï¢ nritia cgnahf¥gL¤Â, r§f cW¥Ãd®fŸ j§fSila 

Ung étrha¡ fl‹ m£ilia cgnahf¥gL¤Â gz¥ 

gçt®¤jidfis nk‰bfhŸsyh«. 

 

Ï¢nritbrašgL« éj« 

1. tho¡ifahs® j§fSila t§»¡ fz¡»š Mjh® v©iz 

Ïiz¡f nt©L«. 

2. Ï¢nrit më¡F« t§»¡ »isænyh, tâfKft®fëlnkh 

(Business Correspondents)  br‹W, j§fSila Mjh® 

v©izÍ«, t§» étu§fisÍ« bjçé¡fnt©L«. 

3. Ã‹d®, j§fSila éušnuifia¥ gÂant©L«. 

4. Ï›éušnuif, Mjh® m£il tH§»a ÏªÂa jå¤Jt 

milahs Miza¤Â‹ (Unique Identification Authority of 

India) fâåæš V‰fdnt cŸs nuifÍl‹ x¥Ã£L¥ 

gh®¡f¥gL«. 

5. Ïu©L nuiffS« rçahf ÏU¥Ã‹, tho¡ifahs® 

j§fSila fz¡if¡ bfh©L nk‰T¿a eh‹F éjkhd 

nritfis¥ bgwyh«. 
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 Ï¢nritia¥ g‰¿a bjhêš E£g és¡f« ÑnH 

bfhL¡f¥g£LŸsJ. 
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ik¡nuh Vov« ÏaªÂu« 

 

 

 

 

 

 

 

 

 

 

 Vov« ÏaªÂu¤Â‹ Á¿a gÂ¥ng ik¡nuh Vov«. ik¡nuh 

Vov« ÏaªÂu« íÃM®v° thæyhf t§»Íl‹ 

Ïiz¡f¥g£oU¡F«. Ïj‹ _y« t§»¢ nritfis vªjbthU 

Ïl¤ÂY«, vªjbthU neu¤ÂY« tho¡ifahs®fS¡F më¡f 

KoÍ«. 

 Ïªj ÏaªÂu¤Â‹ thæyhf blÃ£ fh®L, »uo£ fh®L k‰W« 

Mjh® v© _ykhf Ñœ¡fhQ« t§»¢ nritfis 

tho¡ifahs®fŸ bgwKoÍ«. 

 

ik¡nuhVov« ÏaªÂu¤Â‹ _y« nk‰bfhŸs¥gL« t§»¢ 

nritfŸ 

1. gz« blghÁ£ brŒjš 

2. gz« vL¤jš 
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3. gz« mD¥òjš 

4. gz« ifæU¥òérhuiz 

5. Ï-nfxŒÁthæyhfnrä¥ò¡ fz¡FJt¡f« 

 

ik¡nuhVov« ÏaªÂu« v¥go Ïa§F»wJ? 

 

1. tho¡ifahsç‹ blÃ£ fh®L mšyJ »uo£ fh®il ik¡nuh 

Vov« ÏaªÂu¤Âš njŒ¡f nt©L«.  mšyJ Mjh® m£il 

cl‹ ifnuifia mG¤j nt©L«.  Ïj‹ _y« 

tho¡ifahs® rçgh®¥ò  eilbgW«. 

2. rçgh®¥ò KoªjÎl‹, tho¡ifahsU¡F¤ njit¥gL« 

gçt®¤jidfis Ïªj ÏaªÂu« fh©Ã¡F«. 

3. tho¡ifahsU¡F¤ njit¥gL« gçt®¤jid éU¥g¤ij¤ 

nj®Î brŒj Ã‹d®, mj‰fhd gçt®¤jid eilbgW«. 

4. gçt®¤jid bt‰¿fukhf Koªj Ã‹, ik¡nuh Vov« 

ÏaªÂu¤Âš mj‰F©lhd jftš mªj ÏaªÂu¤ÂYŸs 

Âiuæš fh£l¥gL«.  Mj‰fhd ÏuÓJ clD¡Fl‹ m¢ro¤J 

tho¡ifahs®¡F¤ ju¥gL«. 

5. gçt®¤jid ãiwÎ bg‰w Ã‹d®, t§»æèUªJ 

tho¡ifahs®fS¡F FWªjftš brŒÂ mD¥g¥gL«. 
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bjhl¡fntsh©ik¡ T£LwÎ¡ fl‹ r§f§fëš ik¡nuh Vov« 

ãWÎtjhš V‰gL« e‹ikfŸ 

1. Ung étrha¡ fl‹ m£il thæyhf gz« vL¡f éU«ò« 

cW¥Ãd®fS¡F r§f msényna gz« më¡fyh«.  

Ïj‰fhd gçt®¤jid k¤Âa¡ T£LwÎ t§»æš eilbgW«. 

2. Ïªj ÏaªÂu¤ij¥ ga‹gL¤Â vªjbthU Ïl¤ÂY« t§»¢ 

nritfis më¡fKoÍ«. 

3. Ï¢nrit më¥gjhš r§f§fS¡F tUthŒ »il¡F«. 

4. gnahbk£ç¡ KiwÍ« ÏU¥gjhš tho¡ifahsç‹ Mjh® v© 

k‰W« ifnuifia¥ ga‹gL¤Â t§»¢ nrit më¡F«nghJ 

ghJfh¥ghdjhf ÏU¡F«. 

5. »uhkòw¥ gFÂfëš muÁ‹ oí£lš ãÂ gçt®¤jidfis 

C¡Fé¡f ÏaY«. 

6. jäœehL muÁ‹ KÂnah® XŒñÂa¤ Â£l« (Old age 

pension) bjhl¡f ntsh©ik¡ T£LwÎ¡ fl‹ r§f§fë‹ 

thæyhf më¡f KoÍ«. 

7. vªjbthU Vov« blÃ£ fh®ilÍ« ga‹gL¤Â Ïj‹ _y« 

gz¥ gçt®¤jid brŒayh«. 
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(BANK MARKETING)  
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(COMMUNICATION SKILL) 

 

                                          

                    .                  

                                 ...             

(Communication Skills).                : 
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4.      ம    
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மன       ம    ம 
(STRESS MANAGEMENT) 
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மன                    ?  
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